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ABOUT THIS REPORT

Report Overview

This is the Fourth Environmental, Social, and Governance (ESG) report ("this Report") issued by
NaaS Technology Inc. ("NaaS","the Company",or "We") to disclose the Company's ESG actions and
achievements. We expect to enhance the stakeholders' understanding of the Company's
sustainability initiatives and actions by issuing annual ESG reports.

Reporting Scope and Boundary

Unless otherwise stated, this Report covers NaaS Technology Inc. and its subsidiaries, with a scope
identical to that of the Company's annual report. The reporting period is from January 1, 2025 to
December 31, 2025. To ensure the coherence, completeness, and comparability of this Report,
some content extends beyond the aforementioned timeframe and is elaborated in this report.

Reporting Standards

This Report is prepared in compliance with NASDAQ ESG Reporting Guide 2.0, with referred to the
Global Reporting Initiative (GRI) Standards by Global Sustainability Standards Board, United
Nations Sustainable Development Goals (SDGs), Sustainability Accounting Standards Board
Standards (SASB Standards), the framework suggestions from IFRS S2 Climate-related Disclosures
(IFRS S2) by International Sustainability Standards Board (ISSB), The Taskforce on Nature-related
Financial Disclosures (TNFD), the ten principles of UN Global Compact (UNGC ten principles), etc.
Indexes are provided in the appendix for readers to quickly locate information.

Office Address:

Reporting Principles

The Company guarantees that this Report contains no false records or misleading statements, and
assumes responsibility for the authenticity, accuracy, and completeness of its content.

P Materiality: The Company conducts annual stakeholder communication and materiality analysis to
identify material issues, and the Company responds to and discloses those with greater materiality.

» Measurability: This Report applies quantitative methods to measure applicable key performance
indicators, and discloses the measurement methods, references, and statistical criteria.

» Balance: This Report transparently discloses the Company's efforts and performance on each
ESG dimension for stakeholders to inspect with fairness and objectivity.

p» Consistency: Unless otherwise stated, this Report employs the same disclosure and statistical
methods as in previous years to ensure the comparability of ESG data in this reporting period with
historical and future data. Any changes in statistical criteria of indicators will be annotated in this
Report.

Data Sources

Due to business adjustments in 2025, some entities were divested, and the ESG report will no
longer adjust the relevant data from 2024 and earlier.

Report Access

This Report is published in both Chinese and English and any conflict between the understanding
of the two versions shall be subject to the Chinese version. You can access both Chinese and
English versions of this Report by visiting the Company's official website:

https://ir.enaas.com/esg

Feedback

If you have any questions or feedback regarding this report and its content, please feel free to
contact us:

No. 1-103, Zhuboyuan Road, Lingfeng Street, Anji County, Huzhou City, Zhejiang Province, China




MESSAGE
FROM THE
CEO

Looking back on 2025, NaaS concentrated on carbon neutrality in transpartation
energy with Al technologies and nationwide charging networks. Centered on the
mission of popularizing green energy and the GREEM sustainability strategy, the
company consolidated interconnected industrial infrastructure and rolled out
practical public carbon inclusion mechanisms. We lifted the performance
benchmark of Chinese charging firms in global ESG assessment systems,
delivering a solid annual ESG performance with technological strengths,
emission reduction results and social value.

Digital and intelligent transformation driven by Al integration of

transportation and energy

Faced with disorderly station construction, unbalanced energy scheduling and
low consumption of green power across the industry, NaaS developed the self-
developed four-layer NEF Al algorithm system and built China’ s first full-process
intelligent platform integrating transportation and energy resources. The Al
system supports intelligent layout of urban charging stations, optimized peak-
valley operation, coordinated operation of photovoltaic, energy storage and
charging equipment, as well as aggregated scheduling of urban virtual power
plants. It connects data across vehicles, chargers, energy storage equipment and
power grids to realize coordinated operation of transportation and energy flows.
Relying on this system, the company eliminated industrial data barriers and built
an interconnected network covering 364 cities, 181,000 charging stations and
1.846 million chargers nationwide, achieving rapid year-on-year growth in overall
charging volume.

Matured carbon inclusion system to form replicable Chinese

carbon reduction solutions

We developed the first unified charging carbon account system in the industry. A
total of 1.29 million users participated in low-carbon travel activities, cutting
carbon emissions by 2.6052 million tons through new energy charging services in
the whole year. We provided technical support for carbon inclusion platforms in
multiple domestic regions, and jointly released the 2025 Carbon Inclusion
Development White Paper with 16 domestic and overseas institutions at COP30
to promote the domestic carbon reduction model featuring public participation
and industrial collaboration globally. The company completed China’s first
21,000-ton carbon asset transaction in the charging sector and obtained the
country’ s first cross-regional event carbon neutrality certification, turning
scattered individual green charging behaviours into tradable, offsettable and
transferable standard carbon assets.

Continuous improvement of ESG performance with upgraded

global ratings and multiple authoritative certifications

Our long-term sustainable operation has gained widespread recognition from
global capital markets. In 2025, we made comprehensive progress in mainstream
international ESG evaluation frameworks. Our S&P CSA score reached 70, ranking
among the world" s top 5%, and we were included in the Global Sustainability
Yearbook for the first time. Fitch rated our ESG performance at Level 2 and
granted us China’s first exclusive sustainable enterprise qualification. We
obtained Grade A in the supplier engagement assessment of the CDP climate
questionnaire and became the first Chinese enterprise to acquire the FAST-Infra
sustainable infrastructure certification, together with dozens of awards including

Bloomberg ESG 50. On the governance front, we established a three-level ESG management
mechanism and issued more than ten supporting management documents.

Solid green operation indicators and implementable phased net-zero roadmap
2025 laid a critical foundation for the fulfilment of our phased net-zero goals with all core green
indicators improved year-on-year. The annual total charging volume reached 4.19 billion kWh.
Scope 1, 2 and 3 greenhouse gas emissions decreased by 73% year-on-year, and emission intensity
fell by 57%. The energy consumption of self-owned office spaces and purchased electricity
dropped substantially, while total waste discharge was reduced by over 67%. We set clear long-
term targets including operational carbon neutrality in 2028, full Scope 1-3 net-zero emissions in
2050 and a 10% contribution to transportation energy decarbonization by 2060. The photovoltaic-
storage-charging-swapping integrated heavy-duty truck station in Anji cuts carbon emissions by
3,500 tons annually to support the construction of new power systems. Meanwhile, we expanded
rural charging facilities and upgraded the green supply chain to coordinate industrial
transformation and rural revitalization while balancing commercial benefits and social
responsibilities.

People-oriented operation to build an inclusive and mutually beneficial green

industrial ecosystem

Human resources are the core foundation of corporate development. In 2025, we joined the UN
Global Compact Gender Equality Accelerator Project to promote equal pay and diversified,
inclusive employment policies. Regular training covering occupational health and safety, business
compliance and Al capability improvement was organized to improve employee development and
welfare systems. Externally, we established cooperative ties with vehicle manufacturers such as
Xiaomi and Chery Green Energy, energy platforms, charging operators and local enterprises to
build a complete charging industry ecosystem. Our CEO shared the sustainable practices of
Chinese new energy enterprises at the UN Human Rights Council Forum. The company also
provided carbon neutrality services for international conferences and events and carried out public
science popularization activities to give back to society with industrial strengths.

Future Outlook

Against the backdrop of global transportation and energy transition, NaaS regards green charging
not merely as a business activity, but a long-term social responsibility for the planet, the public and
future generations. All operational data, honors and practical experience accumulated in 2025 are
only a step toward comprehensive net-zero emissions. We will iterate energy large model
technologies, expand the application scope of V2G vehicle-grid interaction and optimize the
market-oriented carbon inclusion system in the future. Al will deepen the integration of
transportation and energy, interconnection will release industrial potential, and public carbon
inclusion will enlarge the boundary of carbon reduction. Working with vehicle owners, partners,
investors and all members of the public, we will push forward the implementation of ESG
management to achieve green charging worldwide and contribute Chinese industrial experience to
global transportation carbon neutrality.

FOUNDER AND CEO OF NAAS
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Volkswagen and Geely, together with major digital map and auto aftermarket service platforms, so as to
greatly enhance the accessibility and convenience of charging services for end users and expand
coverage of user demands, thus boosting the coordinated development of the whole upstream and
downstream new energy industry chain by constructing an open and efficient digital charging
ecosystem.

Business Scope

Centered on its digital platform and driven by artificial intelligence technologies, the Company’s
business mainly covers the following segments:

P Charging Services: Mobility Connectivity Services (relying on our strategic partner Kuaidan), SaaS
Intelligent Management Platform, Mobile Connectivity Services, Other Online Solutions

P Energy Solutions: One-stop digital charging solutions and integrated energy solutions

P New Initiatives: Electricity Procurement, Vehicle-grid Integration, Non-energy products and services

A b o u t N a a S designed to boost the efficiency and profitability of energy assets

Sustainability-related Matters

Company Overview - - -

NaaS Technology Inc. (NASDAQ: NAAS), is headquartered in Anji, Zhejiang, the origin of China’s Our Vision

"Two Mountains concept”(lucid waters and lush mountains are invaluable assets.). On June 13, 2022, ® Empower the World with Green Energy

the Company was listed on NASDAQ, becoming China’ s first publicly listed charging service provider.

The company is a global leader in renewable energy asset service. Through Al technology, Naas

Technology provides convenient, efficient, and smart charging experiences for individual EV owners i

by intelligently matching charging supply and demand. It also improves operational efficiency and ° Our Mission

profitability of the charging stations and operations. Naa$S’ s vision is "Empower the World with Green To improve the stability and efficiency of the global

Energy", and it is committed to enhancing the stability and efficiency of the global transportation transportation energy network

energy network. The Company aims to make efficient utilization of renewable energy a crucial

pathway for China’s energy mix transformation and the realization of carbon neutrality through Our Goa

innovative products and services. ® 3 ;
To reduce China's transportation energy sector carbon
emissions by 10%, To reduce China’ s carbon emissions by 1%

Strategic Positioning and Business Model

Strategically focusing on the asset-light business of its interconnection and interoperability platform,

NaaS gives full play to its core advantages in artificial intelligence and keeps advancing the ecosystem

building on both the supply and demand sides of new energy vehicle charging; on the supply side, it By continuously e:»fpfanding platform scale and gdv:elncTng tec.hnological innovation, NaaS leverages

maintains close ties with top regional charging operators to expand the quantity of chargers commercial capabilities to facilitate the optimization of China’s energy mix and provide crucial

connected to the platform and optimize network coverage layout, while on the demand side, it has pathways and support for achieving carbon neutrality.

formed strategic partnerships with mainstream new energy vehicle OEMs such as BYD, FAW-

ESGReport 03 —



Operational and
Green Performance

Revenue in 2025:

125-14 Million RMB

Charging volume in 2025:

A.IQBiIIion kWh

Total taxes paid in 2025:

16.506Million RMB

Cities covered by services:

264

Charging stations covered:

181,000

AYaY increase of;

61.6%

Chargers covered:

1.846Million

A YoY increase of:

46.3%

Number of carbon
account users:

1.29Million

Carbon emission reduction
from NEV charging:

2.6092 -

Y-o0-Y reduction in Scope
1-3 GHG emissions:

13%

Y-0-Y reductionin Scope
1-3 GHG intensity:

al%

Scope 1-3 GHG emissions decreased
against the 2022 baseline year by:

14%

Scope 1-3 GHG intensity decreased
against the 2022 baseline year by:

80%
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NaaS Technology Inc. ©S8P Global 2025.

Retailing

Corporate Sustainability
Assessment (CSA) Score 2025

() /100

As of 31/03/2026
For more information, visit: www.spglobal.com/esg/csa/methodology

S&P Global

Naas scored 10 points in the S&P Global
Corporate Sustainability Assessment (CSA),

ranking among the top 9% globally, and was
included in the Global Edition of the
Sustainability Yearbook 2026 for the first time

ESG Ratings and Honors 4

| SustainableFitch

m By it E9ED
NASDAQ: NAAS
A BHEE: 20258128H1%9H

sustainablefitch.com

ENTITY RATWC

Naa$ obtained a Sustainable Fitch ESG Entity

Rating of Level “2” with its score upgraded to 19,
making it the first domestic institution to be
granted the "Pure Player" label

ANCDP

Naas$ was rated Grade B in the CDP Climate Change

Questionnaire, and Grade Ain the CDP Supplier
Engagement Assessment




ESG Ratings
and Honors

ELESGEMER
EREHEN

Naas was awarded an Excellent Practice Case for

Efficient Corporate ESG Govemnance at the €50 Global
Sustainable Development Forum

e
8 i 15
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¥ Naa5 was shorilisted for the Top 15 Enterprises of ESG
Sustainakble Development in the 2025 FOR GOOD Awards.

et fis 2]
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! MNaas was included in S&P Global Sustainability Yearbook

{China Edition) 2025 and recognized with the Top 1% and
Maost Improved Company in the Industry honors

Naa$S was honored with the 21st Century
Vitality Eco-Friendly ESG Case Award

Naas was awarded the BS| Sustainable
Performance Award,

+ FAST:Infra |
il LABEL 1o
4

ij"Jr-:.'n.-nu |

Naa$S became the first entity in China to obtain
the official FAST-Infra (Finance to Accelerate
the Sustainable Transition - Infrastructure) Label

NaaS Technology Inc.
HERERRER
i

]

——— m—

Wigme D e

Naa5 was selacied as an Excellent ESG Practice Case

MNaa5 was awarded the 2025 Sustainable Cansumar
{Eco-Friendly Category) of 2025 by China Times,

Engagement Award by the British Chamber of Commerce
in Shanghal, being the cnly new energy vehicle charging
service proyider to receive this honor

Naas was selected into the Bloormberg Green
China ESG 50 List and honored as an
Outstanding Project

Naas was awarded the Special Award for Belt
and Read Contribution as an ESG Madel
Enterprise by Guancha.cn
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Naa$S Chairman Zhen Dai Attended the 58th Session of the .
UN Human Rights Council Forum Series

International Initiatives and Cooperation

From March 13 to 14, 2025, Zhen Dai, Chairman of
Naa$ was invited to participate in the 58th session
of the UN Human Rights Council forum series in
Geneva and delivered a public speech,

I I
1 I
: : oo o demonstrating NaaS's strategic thinking and real-
E L Joined China ESG Alliance, becoming : = :'ii life practice in addressing climate change,
: ';;;5 the first member from charging : ~ promoting social fairness, and delivering global
: China ESG Alliance service sector. ! — = sustainable development goals.
i | = £
. ®
1 R \:
! WE SUPPORT ) NaaS Releases 2025 White Paper on Carbon Inclusion Development
i 0““?% Joined the United Nations Global | aLLOp=swihjeLaraea
| = i
! = '}‘l E Compact (UNGC) : In November 2025, COP30 convened in Belém, Brazil,
E {1 » ﬁ i where Naas jointly released the “2025 White Paper on
l ) Carbon Inclusion Development” with 16 domestic and
o ol i e o S S s S s e s s = s international institutions; compiled by carbon
inclusion platforms, universities, exchanges,
e e e e e e e Y , ' | enterprises and UN-affiliated organizations, the white
E In support of: : __ paper summarizes global carbon inclusion policies,
] . ) market conditions and technological progress, shares
: WOMEN’S Signed the UN | S e I;:-g _ 5_ <
| EMPOWERMENT Women's Emipowerment Principles (WEPs) | ina’ s comprehensive decarbonization experience
I PRINCIPLES : and practices from five continents, and delivers a
1
: oL LN Wemon o e i China-led climate governance solution combining public participation and industrial collaboration to
e o ' provide reference for all sectors
. @®
I/_ ________________________________________________________________________________ \I
| |
! . SCIENCE ) ; Joined UNGC Target Gender Equality Accelerator
; | BASED Approved by the Science-Based ;
i ~ TARGETS Targets initiative (SBTi) | On the morning of April 9, 2026, the UN Global Compact
: DRIVING AMBITIOUS SORPORATE GLIMATE ACTION : Network China hosted the seminar “Sustainable
I ) & 9 il 0 Development Opportunity Moment: A New Pattern of
"""""""""""""""""""""""""""""""""""""""""""""""""""""""" —— Chln.ese Business Dewe.lopment Going Global™ and the
AIRRE closing ceremony of its 2025 Corporate Accelerator
e | “H::;:h Program. Invited to the event, NaaS completed all
! ) SRR LM 20751 courses of the Target Gender Equality (TGE) Accelerator
! M Sap . : . : e and obtained the completion certificate thanks to its
! 3 lﬂ‘é FORWARD Joined thle !.'Jmted Nations ('-:“-'Jr.::b_a-l : i &0 solid practices in gender equality, boosting the
! A\ ¢ 2FASTER Compact's "Forward Faster” initiative : company’s international expansion through
| | sustainable development initiatives.

__________________________________________________________________________________ . ®
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) NASDAQ: NAAS OPENING OF THE REPORT SUSTAINABLE DEVELOPMENT MANAGEMENT

Topic 1:
Al Empowers Transport-Energy Integration
for Zero-Carbon Mobility
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Against the advancement of the Dual Carbon Strategy and the Building of a Powerful Transportation Country, China
has rolled out a series of policies to promote in-depth integration and low-carbon transformation of transportation
and energy sectors via digital and intelligent technologies to enable coordinated interaction between vehicle and
power grids. With the rapid popularization of new energy vehicles, the industry is plagued by uneven charging
network layout, blind station investment, volatile grid load and difficulties in renewable energy consumption.
Conventional manual operation and static scheduling modes can no longer meet industrial demands.

To address these pain points, Naa$S independently developed the NaaS Energy Fintech (NEF) digital energy Al system
to build a zero-carbon-ready transportation system. Based on a compliant data foundaticn and full-scenario Al
algorithms, the system links traffic and energy flows bidirectionally from four dimensions: urban charging network
planning, refined station operation, integrated PV-storage-charging dispatching and virtual power plant aggregation,
facilitating comprehensive zero-carbon transition in transportation.

Al Infrastructure: Compliant Full-Scale Data Governance

Intelligent Al decision-making is underpinned by a secure and compliant data base. The NEF system establishes a
full-process data governance framework in strict compliance with national data security and persenal information
protection regulations. All data is desensitized for business operation and energy dispatching only to prevent
sensitive infarmation leakage.

Al technologies are adopted for data noise reduction, anomaly correction and standardized processing. A
hierarchically encrypted distributed storage architecture with real-time encrypted synchronization ensures
calculability, traceability and high security of data, laying a solid foundation for stable Al model operation.

¢» AlPlanning for Urban Charging Network

GOVERNANCE REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX

Four-Tier Al Algorithm Matrix for Full-Scenario
Transportation-Energy Coordination

The four-layer Al algorithm architecture covers the whole industrial chain from top-level urban planning and
refined single-station operation to grid-side load aggregation, realizing bidirectional intelligent regulation between
charging demand and grid power supply.

The city is divided into standardized grid units. The Al model analyzes charging demand, evaluates site
suitability and calculates energy storage benefits to pinpoint supply-demand gaps and predict
investment returns. It delivers quantitative decision support for government infrastructure planning and
corporate investment, eliminating redundant construction and supply-demand imbalance.

@) Full-Lifecycle Al Station Operation - 4

The system monitors equipment status, charging volume and power load in real time to trigger fault
alerts, load forecasting and revenue projection. Dynamic intelligent pricing is implemented considering
vehicle charging patterns, grid load and market competition, guiding off-peak charging to flatten power
peaks, boost charger utilization and cut operation and electricity costs.

i
W
-

Al Dispatching for Integrated PV-Storage-Charging Stations

P

Specialized prediction and optimization algorithms forecast photovoltaic generation and charging load.
By means of peak-valley arbitrage, on-site renewable energy consumption and grid demand response,
stations maximize clean energy utilization and incremental profits while lowering carbon emissions.

.

) cCity-Level Al Aggregation for Virtual Power Plants =
Mass distributed flexible loads from charging stations together with photovoltaic resources are
aggregated under a hierarchical Al dispatching system. Scattered charging loads are converted into
adjustable grid resources to participate in electricity spot trading and auxiliary grid services, supporting
the stable operation of the new power system.

\ ~
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) NASDAQ: NAAS OPENING OF THE REPORT SUSTAINABLE DEVELOPMENT MANAGEMENT

Industrial Value Brought by Al-Driven
Transportation-Energy Integration

For EV users: Intelligent route and charging time recommendation cuts waiting time and travel energy
consumption.

For charging station operators: One-stop Al-enabled site selection, operation and dispatching improves
equipment utilization and generates extra income from electricity trading. Capable of expanding non-electricity
revenue at the same time

For automakers: Embedded in-vehicle energy services enhance full-lifecycle user experience and product
competitiveness.

For power grid operators: Aggregated flexible loads help peak shaving and valley filling, boost renewable energy
integration and deepen vehicle-grid interaction.

For urban governance: Visualized supply-demand data supports charging infrastructure planning and Dual
Carbon implementation.

Commercial Implementation

Smart urban charging planning platform: Provides heatmap analysis, layout calculation and supervision tools for
digital municipal management of charging facilities.

Intelligent operation of PV-storage-charging stations: Realizes integrated source-grid-load-storage dispatching
to raise on-site green power consumption and overall profitability.

Virtual power plant electricity trading: Aggregates charging loads to participate in grid regulation and power
market transactions and taps the grid regulation value of transportation infrastructure.

Vehicle-energy coordination with OEMs: Embeds Al energy algorithms into vehicle systems to form a closed-loop
intelligent energy replenishment ecosystem.

As the core driver of transportation-energy integration, Al powers NaaS’ s end-to-end solution spanning planning,
operation, on-site dispatching and grid aggregation via the NEF system to tackle key industrial challenges. Going
forward, the Company will iterate dedicated energy large models, explore cutting-edge technologies including V2G
and carbon footprint accounting, and further improve the zero-carbon-ready transportation system to offer
replicable intelligent solutions for national low-carbon transformation of transportation and energy sectors.

GOVERNANCE REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX

Topic 2:
Build an Interconnected System &
Forge a New Smart Charging Ecosystem

Focusing strategically on the asset-light interconnected platform business, Naa$ leverages core Al strengths to
further develop the ecosystem connecting charging supply and demand sides. Amid the rapid growth of new
energy vehicle ownership, the charging sector is plagued by fragmented station resources, isolated data
systems, difficulties for EV drivers to locate chargers, mismatched supply and demand, and disjointed service
systems between automakers and charging operators. Centered on Al-powered intelligent supply-demand
matching, the Company builds a full-loop ecosystem covering suppliers, the platform and end users via its
digital system. It collaborates with partners across the industrial chain to break down data silos, optimize the
allocation of nationwide charging resources and address supply-demand imbalance, so as to establish an open,
efficient and win-win digital charging ecosystem and advance coordinated development of the new energy
industry chain.

Supply Side - Expand High-Quality National
Charging Resources Continuously

NaaS establishes in-depth partnerships with leading regional charging operators to keep expanding the
number of connected charging points and optimize network coverage. Meanwhile, it connects with small and
medium-sized operators nationwide, unifies standards for equipment access and data interaction, activates
idle charging facilities across the market and improves the overall utilization rate of national charging assets.
Key operational data are as follows:

Covered Cities 364 cities, covering over 30% of cities nationwide

Covered Charging Stations 181,000 stations, a y-o-y increase of 61.6%

Covered Charging Guns 1.846 million guns, a y-o-y increase of 46.3%

Platform Side - Build an Al-Powered Interconnected Service Hub

Serving as the core carrier for interconnection, the platform leverages the computing power of the
transportation-energy Al operating system. It identifies idle chargers and crowd congestion in real time via
supply-demand mapping and regional demand forecasting models to intelligently recommend optimal
charging spots. Integrated functions include one-click charger search, smart navigation, contactless payment
and online maintenance. The platform also interfaces with third-party platforms such as digital maps,
commercial vehicle mobility and auto after-sales services to expand service scenarios and enable multi-entry
access interconnection.

ESGReport (09 —



fzJ NASDAQ: NAAS OPENING OF THE REPORT SUSTAINABLE DEVELOPMENT MANAGEMENT

Demand Side - Cover All Scenarios for EV Owners and Commercial Users

On the demand side, NaasS has foermed strategic partnerships with mainstream new energy vehicle manufacturers
including BYD, FAW-Volkswagen and Geely, as well as leading digital map and auto after-sales platforms to greatly
enhance the accessibility and convenience of charging services.

Consumer (B2C) Users: Embeds interconnected charging services natively into vehicle central control screens to
realize data interconnection among vehicles, chargers and the platform. In March 2025, Naa$ entered a strategic
cooperation with Xiaomi Auto to co-build a smart charging system and streamline the entire charging experience
for vehicle owners,

Business (B2B) Sector: Develops dedicated solutions for logistics fleets, urban delivery vehicles, ride-hailing
services and corporate commuter fleets, including bulk charging, unified corporate billing and fleet energy
consumption management. Al personalized recommendations and off-peak charging guidance help boost platform
activity and user engagement, also boost corporate charging-cost management efficiency and ensure full-process
expense compliance.

The interconnected charging ecosystem delivers tangible benefits to all participants:

End users: Access nationwide charging resources without switching between multiple apps or struggling to find
available chargers, cutting charging waiting time and travel energy waste.

Charging station operators: Gain access to massive user traffic from the platform. Al-based customer traffic
distribution balances station occupancy, raises charger utilization and reduces customer acquisition costs.
Automakers: Improve supporting energy service systems, elevate the full-lifecycle driving experience and
strengthen product competitiveness.

The entire charging industry: Eliminates long-standing data silos, advances standardized, digital and large-scale
charging services, and forms a unified, open and efficient national smart charging network to underpin sustainable
development in the transportation sector.

MaaS will deepen strategic cooperation with automakers, charging operators of all sizes, mobility platforms and
integrated energy enterprises to expand ecosystem partners. It will upgrade Al supply-demand matching and grid
flexible dispatching algorithms to ease peak charging pressure and improve nationwide resource allocation
efficiency. The company will also broaden application scenarios by integrating interconnected systems for PV-
storage-charging stations, highway charging hubs and centralized battery swapping at logistics parks. Through
cross-platform interconnection, NaaS drives cost reduction and efficiency improvement across the electric mobility
industrial chain, accelerates the green and low-carbon transformation of transportation and energy, and facilitates
the construction of a sustainable transportation system.

Establish in-depth ties with mainstream new energy vehicle manufacturers, connect in-
Cooperation with Automakers - vehicle system ecosystems, pre-install charging services into vehicle on-board systems,
and reach individual EV owners comprehensively via vehicle sales channels,

Expand partnerships with operators across provinces and municipalities nationwide, set up
Interconnection with Regional unified interconnection mechanisms, integrate fragmented station resources, balance
Charging Operators regional charging supply and demand, and cut customer acquisition costs for small and
medium-sized charging stations.

Take part in formulating unified technical standards for charging interconnection,
Technical Standards & Platform standardize equipment communication and data transmission specifications; connect with
Interoperability third-party platforms covering navigation, mobility and diversified payment services to
expand service touchpoints and streamline cross-platform settlement procedures.

GOVERNANCE REINVENTION ECO-CONSCIQUSNESS EMPATHY NURTURE APPENDIX

Topic 3:
Deepen Green Carbon Inclusion and Lead
Public Low-Carbon Travel
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Against the backdrop of China’s Dual Carbon Strategy and the roll out of local carbon inclusion policies, the
number of new energy vehicles keeps rising. Nevertheless, the charging sector has long lacked standardized carbon
emission quantification tools. Low-carbon behaviors of vehicle owners cannot be visually measured or materially
incentivized, making it hard to form a large-scale value loop for individual emission reduction in transportation.

Partnering with strategic partner KuaiDian, Naa$S has built the first carbon account system within the charging
service industry. Centered on emission reduction from green travel, the system enables users to accrue carbon
points through daily charging and record them in personal carbon accounts. It boosts public willingness to engage
in eco-friendly travel, fills the gap in carbon accounting for mobility scenarios, motivates drivers to opt for low-
carbon charging via market-based incentives, and opens a tangible channel for public participation in
transportation carbon neutrality.

Carbon points can be used to deduct charging fees or redeem benefits. Meanwhile, NaaS has realized data
interconnection with official carben inclusion platforms in multiple regions to facilitate market-based trading of
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carbon assets generated from charging activities. This forms a full closed loop of "emission reduction via charging -
point incentives — carbon asset monetization”, It not only encourages more users to travel green, but also creates a
replicable model for standardized and commercialized carbon inclusion within the transportation sector.By the end

of 2025, over 1.29 million users had registered for the carbon account system.

In 2025, the carbon account system was successfully interconnected with three local official carbon inclusion
platforms: Shaanxi, Hefei and Nanchang, encouraging local residents to embrace low-carbon lifestyles and green
maobility.

N

Carbon Asset Trading for NEV Charging Scenarios in Wuhan

In December 2025, Naa$ and its strategic partner KuaiDian completed carbon inclusion asset trading for
new energy vehicle charging businesses in Wuhan, with a trading volume of 21,000 tons, Via its self-built
carbon asset trading channels, NaaS accurately matched buyers of carbon emission reductions and
delivered one-stop services covering carbon asset development, digital account management,
certification application, trading connection and contract performance & delivery. Based on its charging
network layout, Al technologies and carbon inclusion service capacity, the company has built a full-chain
solution featuring carbon asset planning, online asset operation & management and closed-loop trading.
It sets a replicable benchmark for large-scale development and commercial operation of carbon assets in
the charging industry, as well as a practical approach for the public to participate in carbon neutrality
initiatives.

Carbon Neutralization for IP Derivatives of Wuhan Carbon Inclusion Platform

To drive low-carbon transformation on the consumption side in 2025, Naa$S cooperated with the Wuhan
Zero Carbon Together Platform to provide full-life-cycle carbon footprint accounting and carbon
neutralization services for all official cultural and creative derivatives of its IP Dun Dun Duck, including
eco-friendly bags, dolls and stationery. Drawing on low-carbon emission reduction data accumulated
from its NEV charging scenarios, Naa$S consolidated verified carbon inclusion reductions generated from
residents’ NEV charging behavior to fully offset carbon emissions throughout the whole industrial chain
of these derivatives. This cooperation forms a low-carbon closed loop of public emission reduction,
centralized asset collection, product carbon offset and value transmission, links scattered individual low-
carbon acts with carbon neutralization of physical preducts, and offers a replicable model for consumer
brands to build eco-friendly images and launch zero-carbon cultural and creative products.

Carbon Neutralization for the Guangdong-Hong Kong-Macao Greater Bay Area
Dual Carbon Investment Promotion Event

On February 27, 2025, the 2025 Guangdong-Hong Kong-Macao Greater Bay Area Dual Carbon Investment
Promotion & Wuchang District Consumption Stimulation Special Session was held in Shenzhen,
gathering nearly 150 representatives from government, enterprises and academia to explore integrated
development of dual carbon strategies and consumption. As a donor of verified carbon inclusion
reductions for the event, NaaS donated sufficient compliant carbon assets to offset all greenhouse gas
emissions produced during the conference. After third-party professional verification of emission
reduction data, the event achieved carbon neutrality and obtained an official carbon neutrality
certificate.
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carbon goals.

Release of the 2025 White Paper on Carbon Inclusion
Development at COP30

energy transition.
This white paper systematically sorts out policy evolution,

deliver a Chinese solution featuring public participation
governance.

Facilitating Nanchang Carbon Inclusion Conference to Obtain
China’s First Cross-Regional Carbon Neutrality Certificate
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On December 18, 2025, the 2nd
Carbon Inclusion City Cooperation
Conference and the launch
ceremony of Manchang Carbon
Inclusion Service Platform kicked
off in Nanchang. Leveraging its
strength in aggregating carbon
inclusion assets, NaaS adopted

& officially verified emission
o reductions generated from Wuhan
S T

citizens’ low-carbon travels and
NEV charging to deliver full carbon

offset for the city-wide conference in Manchang, breaking the circulation barriers of carbon inclusion assets
between different provinces and cities. The event passed official inspection and was awarded the nation’s
first cross-regional activity carbon neutrality certificate. It verifies the operability of cross-regional carbon
inclusion circulation and serves as a landmark example for inter-provincial coordinated progress on dual

The 30th Conference of the Parties
to the United Nations Framework
Convention on Climate Change
(COP30) was held in Belem, Brazil,
in November 2025, NaaS was
invited to attend the conference for
the fifth consecutive year. Together
with 16 authoritative domestic and
international institutions, the
company globally released its latest
research achievement focusing on
carbon inclusion — the 2025 White
Paper on Carbon Inclusion
Development, demonstrating

Naa$S' practical outcomes in carbon emission reduction within transportation and travel as well as global

market trends and technological innovations. It

illustrates China’s transformation from carbon participation by the general public to holistic carbon
reduction across all sectors. Compiling cutting-edge practices and innovative breakthroughs in the
international carbon inclusion sector with coverage spanning all five continents, the publication aims to

plus industrial coordination for global climate
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© ESG Governance Structure

To systematically and regularly advance sustainable development initiatives and thoroughly embed the ESG
philosophy into corporate operations, Naa$ has established a three-dimensional three-tier ESG governance system
consisting of the decision-making layer, management layer and execution layer with well-defined hierarchy and
clear division of authority and accountability. By establishing an operating mechanism featuring top-level overall
planning, bottom-level review and optimization, as well as a closed-loop top-down and bottom-up coordination
mechanism, the Company fully integrates ESG principles into its corporate top-level strategy, organizational
structure development and all aspects of daily operation and management, enabling standardized, systematic and
long-term implementation of ESG practices.

Within the overall governance framewaork, the Board of Directors exercises core decision-making authority and
serves as the highest body for ESG decision-making and supervision. It is primarily responsible for formulating the
Company’ s overarching ESG strategy, analyzing major trends in industrial sustainable development, approving
ESG management systems, phased development targets and key special work plans. Meanwhile, the Board
institutes a regular supervision mechanism, receives periodic briefings on ESG implementation progress, and
rigorously reviews the annual ESG Report and all publicly disclosed compliant information. By comprehensively
steering the development direction of the three core pillars including environmental management, social
responsibility and corporate governance, the Board lays a solid strategic foundation for the Company’ s sustainable
growth, and steadily enhances operational resilience, risk resistance and organizational stability.

To effectively execute top-level strategic arrangements, the Company has set up a special Working Group on ESG
and Carbon Neutrality, acting as the core management hub linking the decision-making layer and the execution
layer. Serving as a cross-departmental collaboration platform, the Working Group undertakes key responsibilities
including constructing the ESG management system, coordinating the rollout of special projects and aligning
resources across departments. In line with the Board' s strategic arrangements, the Working Group formulates
refined ESG management rules and phased implementation plans tailored to the Company’ s business portfolio,
and coordinates with all business lines and functional departments to drive forward sustainable development
initiatives. In addition, the Working Group keeps track of updates to domestic and international ESG regulatory
policies, industrial standards and authoritative rating frameworks, and dynamically optimizes internal
management mechanisms and information disclosure standards based on the Company's actual conditions.
Furthermore, through diversified measures such as building an ESG assessment system, improving internal control
procedures and launching company-wide targeted training, the Group ensures ESG compliance requirements are
fully embedded into all business scenarios, fostering a regularized and standardized management and operation
model.

All functional departments and frontline business units constitute the execution layer of the Company’ s ESG
governance, which serves as the core vehicle to deliver tangible outcomes for all ESG initiatives. Frontline units
strictly comply with ESG mandates, solidly carry out on-the-ground tasks, compile operational statistics, sort out
deliverables and summarize existing challenges, and report progress and difficulties to superior management on a
regular basis. Leveraging bottom-up information submission and two-way communication channels, the Company
builds an iterable feedback loop for continucus ESG improvement, addressing governance gaps and streamlining
workflows on an ongoing basis.

SUSTAINABLE DEVELOPMENT MANAGEMENT GOVERNANCE

REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX

Relying on a dual closed-loop operation model where top-level strategies guide execution from above and
grassroots data empowers decision-making from below, NaaS has built an ESG governance framework aligned in
objectives, explicit in accountability, efficient in collaboration and complete in assessment closed-loop
management. This multi-dimensional governance system guarantees the integrity and consistency of the
Company’ s ESG development while retaining flexibility for adaptive adjustments. It can precisely comply with
evolving industrial regulatory requirements and market trends, supporting the Company to pursue sustainable and

sound development in the long run.

Tier “Esgz:;""e COm ey Caron Responsibilities
Decision- | Board of Hold meetings b Supervise formulation and execution of ESG
making Directors at least once a strategy
Layer year » Approve ESG policies, objectives and governance
structure
» Examine material ESG issues and countermeasures
» Approve annual ESG plan, review summary and ESG
Report
» Vet major ESG-related affairs of the company
» Oversee management’ s ESG implementation and
risk management
Managem | ESG & Carbon Hold meetings » Define ESG strategies, major risks and opportunities
entLayer | Neutrality as needed and » Set medium & long-term ESG goals and
Working report to the implementation paths
Group Board * Coordinate cross-department ESG work and track
regularly progress
» Monitor goal attainment and make timely
adjustments
> Standardize ESG data collection and analysis
b Lead ESG report drafting and disclosure
» Facilitate ESG integration into business operations
|
|
Execution | HR, Operation Cooperate and > Carry out ESG work in line with departmental
Layer Management report to the duties
and other ESG & Carbon » Draw up and implement departmental ESG plans
functional & Neutrality * Perform internal ESG review and optimization
business Working » Cooperate with other departments on ESG
departments Group initiatives
» Provide ESG data for disclosure and report
compilation
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© ESG Strategy

Maa$ has always adhered to its core development philosophy of "Green Charging, Green World", Riding the general trend
of the green transformation of the new energy industry, it has innovatively built a sustainable development strategic
framework and value operation system centered on the GREEN framework. Moving away from a simplistic and fragmented
green development model, the Company has established an all-round and multi-dimensional sustainable development
blueprint centering on its brand core value. Supported by five core pillars, it comprehensively advances corporate green
transformation, technological innovation, compliance governance and social value co-creation, and systematically delivers

all ESG and sustainable development initiatives.

The five core pillars span corporate governance, technological advancement, green operation, humanistic development
and ecological co-construction, forming a complete implementation system for NaaS’ s sustainable development.

Under Governance, the Company continuously refines a standardized ESG governance structure and establishes a well-
defined, highly efficient management mechanism with clear division of powers and responsibilities. Meanwhile, it puts in
place an open and transparent information disclosure system to proactively disclose operational performance and ESG
progress, consolidating the foundation for long-term sustainable growth with sound compliance and robust governance,

In Reinvention, the Company focuses on the intelligent upgrading of new energy infrastructure, deeply integrating digital
technologies with the green energy sector. It keeps optimizing the charging infrastructure system through technological
breakthroughs and business model innovation, empowering industrial green upgrading with technology. This helps the
new energy industry break free from constraints of conventional operation modes and drives the shift of energy

infrastructure toward intelligence, low carbon and high efficiency.

As for Eco-consciousness, the pillar centers on tangible low-carbon implementation. Starting from internal operations,
NaaS comprehensively cuts carbon footprints across its entire production and operation processes and boosts energy
efficiency. It also popularizes inclusive low-carbon concepts among the public, promotes green travel, and fosters a societal

culture of low-carbon living.

Upholding the Empathy principle throughout its operation and growth, the Company prioritizes employees’ career
development and rights protection by building a comprehensive talent training and development system. It also engages
extensively with local communities, fulfills social responsibilities, and collaborates with diverse stakeholders to build a win-
win ecosystem that delivers mutual progress for the enterprise, its workforce and communities.

In terms of Nurture, NaaS embraces openness, sharing and collaborative win-win outcomes. It closely cooperates with
upstream and downstream partners along the industrial chain, integrates industrial resources and pools joint efforts to
create an interconnected and sustainable new energy industrial ecosystem.

Empowered by its comprehensive GREEN strategy, Naa$S integrates sustainable development into operations, R&D and
ecosystem building, establishing a full-value-chain green operation system. Focusing on green charging, Naa$ drives the
energy system toward cleaner, safer, smarter and more inclusive development. Going forward, NaaS will deepen its
presence in the green energy sector. Through solid ESG practices, it contributes to Beautiful China’ s development and fuels
global low-carbon energy transition and sustainable growth.

GOVERNAMNCE REINVENTION
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@; E SG Co m m it m e n ts a n d Ta rgets Responding proactively to the global call for sustainability, Naa$ aligns its operations closel,y with the UN ﬁ

framework and integrates corporate growth with international sustainable development priorities. Leverag|
robust ESG governance system, the Company advances sustalnablllty practices across three pillars: emlbgma{

Against the backdrop of growing challenges in global climate governance and mounting pressure on the protection, social responsibility and corporate governance. By mappln_g core businesses and .stmteglc lnltlaﬂves,;
sustainable use of ecological resources, the United Nations officially adopted the 2030 Agenda for Sustainable NaaS has identified 13 SDGs highly relevant to its business foctpriﬁt. Through targeted and refined special
Development in 2015 to coordinate global sustainable development efforts. It sets out 17 Sustainable Development initiatives, the Company maximizes its industrial strengths and social value, fulfills its empowering role as a new
Goals (SDGs) covering key areas including livelihood improvement, clean energy, urban development and climate energy enterprise, and contributes industrial expertise and corporate impetus to global sustainable development.

action, serving as a core guideline for sustainable business practices worldwide.

2028 Foundation & Initiation Stage

» Achieve carbon neutrality in operational activities and 20 GR Rl SRt atape 2050 Full-scale Net-zero Stage

source J00% electricity from clean energy

» Raise R&D investment and the number of patents by §9%, » Realize 100% waste recycling and reuse » Achieve net-zero emissions across
rpEEelcompared MRS » Implement equal pay for equal work Scope 1 Scone 2 and Scope 3 2060 Ecological Win-win Stage
> Increase the proportion of clean energy by 3% » Elevate customer experience and satisfaction,

» Cooperate with public welfare organizations, engage in maintaining zero product recalls i » Cut carbon emissions in China’ s transportation and
community and local conservation initiatives to protect energy sector by ()% versus the 2022 baseline

¢ d biodiversi * Promote diversity and inclusion, and strive to achieve
ecosystems and biodiversi i e
¥ B gender parity in management positions at an early date » Help China reduce overall carbon emissions by 1%
~ ; ; ;
E;F;;i‘;f;JhrZ:ilir:aglil;;ii’::eplﬂyment nraralatsasto » Carry out diversified campaigns via comprehensive » Support upstream and downstream partners in the
partnerships with ecological partners to encourage - industrial supply chain to accomplish net-zero
green travel among the public emissions
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© ESG Policy

To achieve in-depth synergy and balanced development among business growth, compliance governance, social
responsibility and ecological protection, NaaS has established a sound and systematic ESG institutional
framework. Rooted in its identity as a new energy enterprise, the Company has built a comprehensive and
standardized ESG policy framework centering on four core areas: corporate governance, supply chain
management, labor and human rights protection, as well as ecological environmental protection. It embeds
sustainable development concepts into daily operations, business expansion, partner management and all other
workflows, turning ESG initiatives from ad-hoc tasks into regular operational norms.

To ensure tangible implementation of ESG rules and avoid perfunctory implementation, the Company has put in
place a closed-loop mechanism covering execution, supervision and review. Via routine institutional oversight,
dedicated task forces and regular internal audits and assessments, ESG requirements are fully integrated into key
procedures including internal administration, supplier supervision and employee rights management, making all
policies implementable, traceable and evaluable. Meanwhile, Naa$S keeps refining external information disclosure
and stakeholder communication channels. It proactively discloses ESG progress and achievements to investors,
business partners and the general public, so as to enhance transparency, credibility and long-term influence of its
ESG management.

Based on the four core pillars, Naa$ has rolled out a series of special ESG management policies to form a well-
defined and all-inclusive institutional matrix covering all aspects of corporate operation and administration, laying
a solid institutional foundation for standardized ESG management. The policy documents corresponding to each
dimension are listed as follows:

Governance Dimension

Anti-Fraud and Reporting Complaint Management Measures / Tax Management Statement / Code of
Business Conduct / Comprehensive Risk Management Measures [ Insider Trading Policy / Board of
Directors Self-Evaluation Questionnaire / Board of Directors Independence Declaration and
Diversity Policy / Information Security Policy

Supply Chain Dimension
Supplier Management Rules / Supplier Code of Conduct

Human Rights & Labor Dimension
Occupational Health and Safety Policy / Employee Welfare Policy / Human Rights Policy

Environmental Protection Dimension

© 0 0 ©

Environmental Policy Commitment / Biodiversity and Deforestation-free Commitment

SUSTAINABLE DEVELOPMENT MANAGEMENT

GOVERNAMNCE
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Governance

DECERT WORK &40 16 PEACE, JUSTICE
ECONDMIC GROWTH AND STRONE

5]

Committed to building a robust, transparent and sustainable corporate
governance system to support compliant, efficient and sound business
operation. By optimizing governance structure, tightening risk control, upholding
business ethics, securing information safety and protecting investor interests, the
Company embeds compliance into daily management and lays institutional
foundations for long-term value creation.

1.Compliant Operation

Fully abide by domestic and overseas laws, regulations and industrial rules, stick
to legal constraints and business ethics in all businesses, and underpin steady
long-term development via regular compliance management.

2.Corporate Governance

Establish a well-structured and efficient governance system with clear job
responsibilities to ensure orderly implementation of corporate strategies. Embed
ESG into top-level governance to drive green and sustainable development of the
new energy industry.

3.Internal Control & Risk Management

Build standardized internal control procedures and multi-level risk prevention
mechanisms to dynamically monitor, assess and resolve risks across all
operations, improving anti-risk capability and operational resilience.
4.Information Risk Prevention

Adopt blockchain and other digital technologies to enhance data traceability and
cybersecurity, praotect user privacy and online transaction safety, strengthen
network operation and IP compliance, and eliminate information security risks.
5.Investor Rights Protection

Ensure investors™ right to know and participation through standardized financial
disclosure and regular investor communication. Adopt high-standard transparent
information disclosure to build market trust and brand reputation.

6.Business Ethics

Formulate and strictly enforce the Anti-Corruption & Business Ethics Policy to ban
bribery and improper practices. Set up reporting channels and whistleblower
protection mechanisms to foster a fair, upright and transparent management
envirenment.
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1 CLUMATE
ACTION

Lead the intelligent, connected and high-quality development of the new energy
charging sector through technological R&D and breakthroughs. Drive upgrades of
smart charging and service platforms, build a technology and business
ecosystem centered on user experience, safety and accessibility, and accelerate
intelligent upgrading and value realization of new energy infrastructure.

1.Innovation-driven Development

Take Al algorithms as core technology to launch the NEF system and other
innovative software & hardware products, upgrading the intelligence and
operational efficiency of charging networks. Increase R&D investment to realize
technological iteration and business model innovation for core smart charging
business.

2.Product Quality & Safety

Implement full-lifecycle quality supervision over charging hardware and
supporting services via professional inspection systems to guarantee stability and
safety. Continuously optimize product specifications and service standards.
3.Accessibility of Products & Services

Operate a nationwide smart charging network managing over 180,000 charging
stations. Connect with vehicle manufacturers and mainstream map platforms for
cross-platform interconnection. Simplify charging search, navigation and
payment via online platforms to expand service coverage and convenience.
4.Intellectual Property Protection

Build a global patent portfolio and join the OIN Open Invention Network, filing
more than 250 international patent applications. Protect core self-developed
technologies and create differentiated competitive advantages through IP
commercialization.

5.Customer Service

Launch an all-in-one digital service platform covering the entire charging journey
with personalized recommendation. Connect with vehicle on-board systems and
build a 24/7 intelligent operation & maintenance system to deliver standardized,
smart and user-friendly services.

SUSTAINABLE DEVELOPMENT MANAGEMENT
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Advance comprehensive green transformation and environmental accountability
to deliver environmental sustainability. Address climate change, promote green
operation, improve environmental management, strengthen ecological
protection and green technology innovation, and develop a clean and low-
carbon new energy model.

1.Environmental Management System

Implement standardized environmental management to identify and close-loop
control environmental risks in operations, and continuously lift environmental
compliance and management performance.

2.Climate Change Response

Follow phased carbon reduction targets: achieve operational carbon neutrality in
2028 and Scope 1, 2 & 3 full value chain net-zero emissions by 2050. Scale up
clean energy adoption and guide upstream and downstream partners to pursue
low-carbon transition.

3.Ecological Protection & Biodiversity

Stick to ecological redlines during rural infrastructure and project construction,
conduct pre-project ecological impact assessment, and minimize disturbance to
native ecosystems and biodiversity.

4.Clean Energy Advancement

Adopt green operation across the value chain, upgrade charging technologies
and vehicle-grid integration solutions to boost energy efficiency and facilitate
decarbonization in transportation.
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Foster a fair, inclusive and caring corporate culture, fully safeguard employee
rights, unlock talent potential and ensure a safe and healthy workplace. Uphold
compliant employment and equality, optimize talent development and welfare
systems, realize joint growth of employees and the company, and secure human
resources for sustainable development.

1.Compliant Employment

Adhere to diversity and inclusion principles, sign the UN Women’ s Empowerment
Principles, enforce gender equality and equal pay for equal work. Eliminate
discrimination and forced labor to build a respectful and open workplace.

2.Employee Care & Rights
Offer competitive compensation and benefits plus healthcare and psychological
counseling to improve staff well-being, sense of belonging and job satisfaction via
inclusive corporate culture,

3.Talent Development & Corporate Activities
Deliver tiered training programs and clear promotion paths with customized
development plans to motivate personal growth and team advancement.

4.0ccupational Health & Safety

Prioritize workplace safety and occupational health, update safety regulations
and protection measures to create secure working conditions and underpin
stable corporate operation.

SUSTAINABLE DEVELOPMENT MANAGEMENT
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Build a win-win green industrial ecosystem to align all participants in the new
energy value chain toward low-carbon transition. Develop sustainable supply
chains, deepen industrial collaboration, fulfill social responsihilities and support
rural vitalization to popularize green energy, deliver shared benefits and advance
high-quality sustainable industrial growth.

1.Ecosystem Partner Collaboration

Cooperate with automakers, map service providers and charging operators to
build an interconnected charging ecosystem, break resource silos and share data
& services to drive intelligent upgrading and full-chain integration of the new
energy industry via open strategic partnerships.

2.Sustainable Supply Chain

Formulate standardized supplier admission criteria and code of conduct to guide
upstream and downstream decarbonization, strengthen industrial synergy and
co-create a low-carbon, high-quality and sustainable supply chain ecosystem.

3.Social Welfare & Rural Revitalization

Regularly carry out environmental science popularization and carbon inclusion
promotion, participate in disaster relief and public welfare programs to fulfill
social responsibilities. Deploy public charging points and distributed PV in
counties and rural areas to expand clean energy infrastructure, empower rural
green industries and improve people’ s livelihood.

4, Green Lifestyle Advocacy

Promote low-carbon travel via charging scenarios, launch green charging and
peak-shaving energy storage services to encourage eco-friendly driving habits,
advocate low-carbon lifestyles and cultivate a societal green and low-carbon
culture.
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Stakeholders

© Stakeholder Communication

Expectations and Concerns

Communication Methods

MaaS consistently balances the demands of all stakeholders including government regulatory authorities,
customers, current employees, industrial chain partners, a broad base of investors and the general public, and
establishes a regular two-way communication and liaison mechanism. Relying on a standardized and transparent
information disclosure system, diverse communication and interaction channels, as well as an efficient and timely
request response process, the Company continuously builds trust and synergy among all parties. It works with all
stakeholders to forge an industrial ecosystem featuring green and low-carbon development, mutual benefit, shared
prosperity and long-term win-win outcomes.

AR

Customers &
Potential Customers

R&D innovation

Product quality and safety
Excellent service
Customer relationship
management

Product and service accessibility
Customer privacy protection

Responsible marketing

* Customer feedback systems
{APP, hotline)

+ User community and
exchange activities

+ Customer satisfaction surveys
+ Customer follow-up visits
= Social media platforms

Sustainable products and services

Stakeholders Expectations and Concerns Communication Methods
* Compliance with regulations » Supervision and inspection
+ Adherence to Tax Laws » Conference discussion @
* Cusiness contribution » Work-in-Progress report E
= Anti-corruption * Policy communication

* Business Integrity Suppliers

* Product and service responsibilities
* Environmental management

Government &
Regulatory Agencies

Fulfillment of commitments with

integrity
Product quality and safety
Business ethics

Intellectual property protection

Sustainable procurement
Capacity building support

* Supplier conferences and
communication

* Procurement policies and
supplier evaluation systems

= Supply chain strategic
cooperation

« Supplier training

* Sustainable development management

« Corporate governance = Shareholder meetings
= Operation compliance * Investor conferences Partners
+ Risk management » Financial reports and
« Shareholder interest protection announcements
+ ESG performance and investment value * ESG reports
« Business ethics * On-site visits
Investors/Shareholders  Information transparency v Eotbarancacills
« Innovation » Email and online interaction
« Market competitiveness platforms S=
Roadshows Eﬂ&q
___________________________________________________________________________________________________________ Community
and Public

« Rights protection + Internal communication
* Fair compensation and benefits meetings
* Employee care » Employee satisfaction surveys
» Employee training and development » Employee forums
« Employee safety and health » Employee training

Employees * Fair career development = Employee feedback platforms B
* Participation and communication [%

channel

= Diversity and inclusion

Business synergy
Technical cooperation
Industry development
R&D innovation

Responding to climate change

Rural revitalization
Charity work
Environmental protection
Green operations

Ecosystem and biodiversity

protection

Responding to climate change

Community development
Operation safety

Volunteer services and
community integration

Product responsibility

ESG performance
Employee rights protection
Information disclosure and
publication

= Strategic cooperation
+ Business communication
= Exchange visits

= Community volunteer
activities

= Social welfare projects

= Community communication

* Press conferences
+ Media interviews

+ Social media and content
distribution

ESG Report
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Stakeholders Expectations and Concerns Communication Methods m Multi-stakeholder Engagement and Research

Targeted questionnaires were distributed to ten key stakeholder groups: corporate management, internal

« Scientific research innovation = Participation in NGO forums and e rEa #
s ; : employees, government and regulatory authorities, investors and shareholders, existing and prospective
= Talent cultivation cooperation projects ) . : L . ; -
: : . customers, suppliers, industrial partners, local communities and the public, media, and non-profit
« Harmonious public relations * Exchange and report releases . . i . L
; : : —_—" organizations. A total of 12 valid questionnaires were collected and analysed in this cycle. The dual-
« Cooperation and co-creation » Public welfare activities

! dimensional evaluation criteria adopted in the research are as follows:
« Social welfare

= Environmental protection
* Responding to climate change

Materiality to external stakeholders: The Company independently assesses business-related
opportunities and potential risks associated with each topic from three perspectives: likelihood of impact,
magnitude of impact and duration of impact.

Materiality to NaaS’ s sustainable development: Quantitative assessment is performed across three
dimensions: probability of financial impact, severity of financial impact and timeframe of financial impact.

© Material ESG Issues Management J

“Dual materiality” Assessment Process

To systematically identify and hierarchically manage core sustainable development topics, the Company has
established a standardized end-to-end double materiality assessment process, which consists of four major
phases: topic screening, multi-stakeholder research, quantitative rating and multi-level review. The
implementation approaches and deliverables of each phase are specified as follows:

[©) Quantitative Grading and Assessment of ESG Topics

All topics are scored using the Fibonacci sequence scoring method to differentiate their relative
materiality. Preliminary scores are further revised and optimised based on joint judgements from
corporate management, external professional consultants and industry specialists. All topics are
ultimately prioritised and tiered against the two dimensions — materiality to external stakeholders and [

'. Screening of Material Topics \ materiality to corporate sustainable development — identifying 14 ESG topics of high materiality.

The screening process is strictly guided by three core principles: systematic comprehensiveness, industry
adaptability and business relevance. Potential sustainable development topics across the enterprise’ s entire
value chain are identified through multiple channels and consolidated into a full list of 26 Esc topics. The .C.. Multi-level Review and Confirmation

diversified screening methods are detailed below: \
[ The tiered list of assessed topics first undergoes preliminary review by the ESG and Carbon Neutrality [

1.Benchmarking against international sustainable development frameworks: The Company | Working Group. Fc.:llc:w'mg veriﬂcatiop and t.:rc-ss—-.:heck by. corporate management, the .Iist is submitted
systematically aligns with internationally recognised standards including Nasdaq listing regulatory l fm the: Eoand of Directors for collgctive dlelberatm‘n. Topics approved by the Board will serve as core
requirements, IFRS S$2, GRI, SASB, SDGs and UNGC, and references mainstream global ESG disclosure \ items for targeted management and key disclosure in the current year’ s ESG Report.

practices to ensure a complete and standardised topic system. =

2.Research on industry trends and peer benchmarking: The team conducts in-depth analysis on
regulatory policies, industry trends and social & environmental impacts of the charging infrastructure sector.
Horizontal benchmarking against peer enterprises is carried out to sort out sustainability priorities widely
concerned within the industry and improve the applicability of selected topics.

3.Incorporating feedback from ESG rating agencies: The framework takes into account indicator
weightings and core evaluation dimensions of leading domestic and international ESG raters, as well as key
concerns from the capital market, so that assessment outcomes align with the demands of investors.
4.Alignment with corporate strategy and operational attributes: The internal ESG governance team
conducts internal discussions based on the Company’ s development strategy, business model and
upstream-downstream value chain implications, to select topics highly relevant to core operations.
5.Collecting supplementary demands from stakeholders: New concerns raised by relevant parties are
gathered throughout the research phase to dynamically update and refine the topic inventory.
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Material Issue Matrix & Control Strategies

Based on the dual materiality assessment framework, we take Materiality to External Stakeholders and Materiality
to Maa$S’ s Sustainable Development as the two axes to map all 26 ESG topics in a unified manner and establish a
customized materiality topic matrix for the Company. A total of 14 highly material topics were identified in the 2025
assessment, which constitute the core elaboration content of this Sustainability Report. In accordance with the
hierarchical distribution of topics within the matrix, the Company has formulated categorized control strategies.

K A

High-priority topics on both dimensions:

These shall be designated as top management priorities, with sufficient resources allocated to coordinate
implementation and targeted improvement.

Topics with high concern from external stakeholders:

A regular communication mechanism shall be established to continuously optimize management measures
and respond promptly to external demands.

Topics exerting significant internal impacts on the enterprise:

Long-term dynamic tracking will be maintained to roll out optimization plans and support high-quality
development of core businesses.

Topics with low attention from both internal and external parties:

Routine monitoring shall be conducted an an angoing basis to strictly comply with compliance requirements
and avoid administrative penalties and economic losses arising from business operations.

o
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Stakeholder Engagement ® ® Compliant Employment

® |ntellectual Property Protection

® Transparency of Information Disclosure

@ Diversity and Inclusion
Waste Management @
® Ecology and Biodiversity Conservation

Importance to NAAS Sustainable Development
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Detailed Classification and Tiering of ESG Issues

Highly
Material Topics

Medium
Material Topics

Low
Material Topics

Environmental Topics: Climate Change Respose, Clean Energy
Transition, Sustainable Products, Services and Solutions

Social Topics: Digitalization and Innovation, Customer Service and
Experience, Economic Performance,Industrial Ecosystem Co-
construction, Information Security and Privacy Protection, Product
Quality and Safety, Employee Rights and Welfare

Governance Topics: Corporate Governance, Business Ethics and Anti-
Corruption, Compliant Operation, Risk Management

Environmental Topics: Energy Consumption Management, Ecology and
Biodiversity Conservation

Social Topics: Occupational Health and Safety, Intellectual Property
Protection, Supply Chain Management, Compliant Employment,
Diversity and Inclusion, Employee Training and Development, Rural
Revitalization and Community Public Welfare

Governance Topics: Stakeholder Engagement, Transparency of
Information Disclosure

Environmental Topics: Waste Management

Social Topics: None

Governance Topics: None
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© Compliant Operation

Naa$ always takes law-based compliance as the bottom line for business development, and strictly abides by all
laws, regulations and regulatory requirements applicable in the jurisdictions where it operates and is listed.
Elevating compliance awareness to a corporate strategic priority, the Company has systematically established a
compliance management framework covering all business segments and the entire operational value chain. It
dynamically updates internal management systems and operational workflows to ensure all business activities
fully comply with national laws, regulations and industrial supervisory rules. The Company regularly fosters a
compliance-centric corporate culture through compliance outreach and special training sessions to continuously
strengthen all employees’ compliance awareness and accountability in job performance. During the reporting
period, the Company recorded no material violations, overall compliance risks remained under effective control,
and internal governance capabilities saw steady improvement.

Advancement of Compliance System Development

To pursue sound and sustainable long-term growth, the Company continuously upgrades its comprehensive
compliance management system. For core business areas including procurement control, advertising and
marketing, data compliance and platform operation governance, the Company has formulated full-chain codes of
conduct and standardized operational protocols spanning project initiation, contract review, capital management,
project implementation and post-completion operation & maintenance. Institutionalized and standardized
oversight enables the proactive mitigation of potential compliance risks, laying a solid institutional foundation for
legitimate and orderly business operations.

Rigorous Implementation of Supervision and Training Initiatives

To ensure the enforcement of all compliance rules, the Company enhances its compliance audit and integrity
supervision mechanisms, conducting regular comprehensive compliance inspections and real-time risk monitoring
across all business operations. Meanwhile, it delivers tiered and categorized compliance education and training via
diversified formats including online courses and offline thematic seminars. Such initiatives equip employees with
thorough knowledge of compliance provisions and practical standards, comprehensively boosting the team’s
capacity to identify and prevent risks, and fostering a business environment where compliance is voluntarily
observed by all staff and jointly promoted across departments.

Standardized Tax-related and Related Party Transaction Administration

In terms of tax administration, the Company conducts all tax-related affairs in strict accordance with prevailing tax
laws and regulations such as the Enterprise Income Tax Law of the People’s Republic of China and the Provisional
Regulations on Value-Added Tax of the People s Republic of China. It has also formulated internal policies including

Assess the tax risks associated with the business or matter at its early stages and provide

Before ) :
recommendations and suggestions

Utilize the role of tax at various control points to implement the tax management system,
ensuring that business operations comply with regulatory requirements

During

After a risk occurs, actively address and resolve it, and optimize existing management based
on the root cause to prevent similar risks from recurring

GOVERNANCE
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the Insider Trading Management Policy and Information Disclosure Controls and Procedures, imposing standardized
full-process constraints on tax administration, insider trading prevention and related party transactions. Upholding
the principles of integrity and transparency in operation, the Company proactively carries out internal tax self-
examination and rectification, clarifies the authority and responsibilities of the Tax Director role, and builds a full-
cycle tax risk control system featuring pre-event risk assessment, in-process dynamic supervision and post-event
review and optimization. The Company fulfills tax obligations in accordance with the law on a voluntary basis and
systematically guards against tax-related risks.

With regard to the control of insider trading and related transactions, the Company has formulated Insider Trading
Policy, which covers all directors, senior management, ordinary employees and external consultants, clearly
defines the scope of inside information and standardizes the whole process of circulation and disposal of inside
information. Meanwhile, the Company improves its information disclosure management mechanism, strictly
abides by the provisions of Securities Law of the People's Republic of China and Ttem 404 of Regulation S-K,
implements rigorous review and approval procedures for related transactions, and fully discloses core details such
as transaction counterparties, transaction matters and transaction amounts in annual reports, so as to effectively
protect investors' right to know, maintain the normal order of the capital market and safeguard the legitimate
rights and interests of investors.

© Corporate Governance

Naa$ strictly complies with regulatory laws and regulations in its jurisdictions of operation and listing, fully abides
by provisions including the Company Law of the People's Republic of China and the Sarbanes-Oxley Act, and
establishes its operation and management framework in alignment with corporate governance standards for
Masdag-listed enterprises. Guided by compliance principles, the Company has built a sound and efficient
governance structure with clearly delineated authority and accountability among the General Meeting of
Shareholders, the Board of Directors and the management team, alongside regular and standardized internal
communication and operation mechanisms.

As of the end of the reporting period, the Board of Directors consists of five directors, including two independent
directors. In performing duties, making decisions and exercising supervision and checks and balances, all directors
maintain independence from the management and controlling shareholders, deliver objective and prudent
independent opinions based on the long-term overall interests of the enterprise, and continuously strengthen the
standardized foundation of corporate governance.

The General Meeting of Shareholders is defined as the highest decision-making authority, exercising powers in
accordance with the Articles of Association and adopting deliberation and voting procedures for major matters such
as amendments to the Articles of Association. For the nomination and appointment of directors, the Company
conducts overall planning based on business development strategies and carries out nomination and selection
with emphasis on professional competence, industry experience and comprehensive background, ensuring the
Board’ s overall capacity matches the requirements of corporate governance and business development. As the top
core governance body, the Board of Directors has three specialized committees under its jurisdiction: the Audit
Committee, the Compensation Committee, and the Corporate Governance and Nomination Committee. Each
committee performs its duties in accordance with relevant rules to fully protect the legitimate rights and interests
of all stakeholders.

In 2025, the Board of Directors fulfilled its duties on a regular basis via on-site meetings, written resolutions and
other approaches; the General Meeting of Shareholders was convened as required, with in-depth discussions on
core corporate governance topics and prudent business decision-making by all participating parties.
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Key Performance In 2025
Percentage of Number of Board Meetings
Independent Directors; and Written Resolutions:
Percentage of Female 2 o %
Directors:

Corporate Governance Structure

) NASDAQ: NAAS

Number of General Meetings
of Shareholders Held:

General Meeting of Shareholders

Board of Directors

Corporate Governance and

Audit Committee Compensation Committee St ;
Nominating Committee

Management and functional departments

Improving the Quality and Efficiency of Board Governance

Against an increasingly complex, volatile and uncertain market and business environment, the Company continuously
upgrades and improves its internal governance system, establishes a governance organizational structure featuring
diversity, professionalism and independence, enhances its risk resistance capacity, and makes business decisions more
scientific. As a key internal governance body, the Corporate Governance and Nomination Committee is primarily
responsible for core functions including director candidate selection and qualification review. When recruiting directors,
the Committee selects suitable candidates by taking multiple factors into comprehensive consideration, such as gender,
diverse backgrounds, professional qualifications and industry experience. The diversified composition of the Board brings
multi-dimensional perspectives to various business decisions and facilitates the innovation and optimization of decision-
making.

To consolidate the foundation for the independent operation of the Board, the Company strictly implements the principle
of separation of powers and responsibilities, and stipulates explicitly that the Chief Executive Officer shall not concurrently
serve as the chair of relevant committees. This institutional arrangement prevents potential conflicts of interest from the
source and effectively safeguards the independence of the Board in performing its duties. In terms of the administration of
independent directors, the Company complies fully with regulatory laws and listing rules to standardize the appointment of
independent directors. In addition, it improves the allowance management mechanism for independent directors in
accordance with relevant standards approved by the General Meeting of Shareholders, so as to fully motivate independent
directors and ensure their professional performance of duties.

The Company formulates dedicated charters for each specialized committee to clearly define their scope of authority,
responsibilities and work scope, and specifies the scope of duties of committee members through institutional
arrangements. Meanwhile, the Company establishes a smooth and efficient internal communication and coordination
mechanism to make the decision-making process transparent, standardized and efficient, laying a solid governance
foundation for the steady advancement of the Company’ s sustainable development strategy.

SUSTAINABLE DEVELOPMENT MANAGEMENT GOVERNANCE
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Monitor the Company's compliance with legal and regulatory requirements

Audit * Ensure the qualifications and independence of the external auditors
Committee > * Review all related-party transactions
* Oversee the Company's internal audit functions
« Review, evaluate, and revise the Company's compensation plans, policies,
Compensation and programs _ o _
Committee > * Review and approve executive compensation disclosures in accordance
with applicable rules and regulations
» Ensure that performance objectives are met before paying executive
bonuses or compensation
Corporate * Identify and recommend qualified candidates for the Board of Directors
Governance > * Review the composition of the Board of Directors based on the
and Nominating independence, qualifications, and experience of its members
Committee « Oversee compliance with corporate conduct and ethical standards

Optimization of Compensation System

To ensure the compliant operation of the compensation system and give full play to its long-term incentive effects,
the Compensation Committee has formulated and implemented a comprehensive compensation clawback
management policy in reference to Section 954 of the Dodd-Frank Wall Street Reform end Consumer Protection Act,
as well as relevant regulatory rules issued by the U.5. Securities and Exchange Commission and Nasdag. This policy
mainly imposes restrictions on incentive compensation granted to the Company’ s senior management, and
initiates recovery procedures for improperly disbursed or unreasonably awarded compensation amounts, so as to
uphold the fairness and standardized operation of the compensation distribution system.

To boost the quality and efficiency of the Board of Directors and facilitate its regular self-improvement, the
Company has established an annual self-evaluation mechanism for directors. It carries out comprehensive review
and assessment covering key dimensions including strategy analysis and execution capacity, rationality of the
Board composition, progress in corporate culture development, and soundness of internal operational
mechanisms. Through regular self-inspection and self-reflection, the Company continuously elevates the
governance quality and efficiency of the Board and effectively improves the overall performance of all directors.

The Company has built an open and transparent senior management compensation management system. All
compensation plans are submitted to the Board of Directors or the Compensation Committee for collective review
and decision-making to guarantee a scientific and equitable compensation formulation process. Meanwhile, the
Company actively implements a linkage mechanism between compensation incentives and sustainable
development performance, incorporating ESG-related indicators such as the implementation results of energy
conservation and emission reduction as well as climate risk response and opportunity capture into the
performance appraisal system for senior executives. This further strengthens the Board’ s overall leadership and
oversight over the sustainable development strategy, and drives the coordinated and balanced development of the
Company' s economic, environmental and social benefits.

Key Performance In 2025

The ratio of CEO compensation to ° The ratio of CEQ compensation to ®
the median compensation . - the average compensation of o -
of full-time employees is full-time employees is

ESG Report 24 —



OPENING OF THE REPORT

fzJ NASDAQ: NAAS SUSTAINABLE DEVELOPMENT MANAGEMENT

© Internal Control and Risk Management

The Company promotes in-depth integration of internal control and risk management, with the internal control
and risk control departments performing duties in coordination, and refining the internal control system in
alignment with corporate strategies. In accordance with internal control norms and benchmarking against the
COSO Framework, the Company establishes an internal control matrix covering governance, business processes
and information systems, and digitally manages core businesses including finance, legal affairs, procurement and
sales. The Internal Control Department rectifies identified issues through annual self-assessment and third-party
evaluation, ensuring the sustained effectiveness of the internal control system and consolidating the foundation for
compliant operation.

Audit and Oversight

The Company fully advances SOX internal control audits covering core business processes, entity-level control
procedures, key IT systems and supporting tools, with audit scope extended to cybersecurity and operation &
maintenance management. The Company compiles a complete risk and control matrix, conducts walkthrough tests
and control tests, and comprehensively evaluates the rationality of internal control system design and the
effectiveness of actual implementation. In daily operations, a quarterly internal control follow-up mechanism is
adopted to dynamically monitor the implementation of internal control and risk management across all business
units via personnel interviews, sampling inspections and data analysis, so as to drive continuous iteration and
optimization of the management system. The Internal Audit Department operates independently, conducting
regular supervision and inspections on the Risk Management Department, all business units, subsidiaries and
branches. It independently assesses the implementation quality and actual effect of various control measures,
steadily elevates the overall corporate governance level, and fosters a deeply rooted internal control and
compliance culture within the organization.

Improvement of the Comprehensive Risk Management Framework

The Company issues the Measwres for Comprehensive Risk Memagement, and carries out all risk management work
in accordance with five major principles: comprehensiveness, independence, compatibility, effectiveness and
forward-looking thinking. The Company strengthens risk governance capacity and builds a multi-party
collaborative risk management organizational structure with clear division of powers and responsibilities headed
by the Board of Directors at the top tier, helping the enterprise cope with complex business environments and
achieve steady development. A Risk Management Committee independent of business lines is established to
centrally coordinate enterprise-wide risk management, align the rollout and execution of internal control
mechanisms, and report work progress to the Board of Directors on a regular basis. The Audit Committee is
responsible for reviewing the independence and operational effectiveness of the risk control system, accepting
internal audit findings and various complaints and reports, and providing support for the Board of Directors to
perform its supervisory functions.

Board of Directors

Report Assure

" : Report
Risk Management Committee

Report T

Fromote
o«

Audit Committee

¥

Report

Third Line of Defense-
Internal Audit and
Reporting Officers

First Line of Defense - Second Line of Defense - Promote

Risk Owners Operational Units
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Under the governance of the Board of Directors, the company's risk control structure is built based on a three-lines
-of-defense model:

First Line of
Defense:
Risk owners

Responsible for identifying and evaluate risks related to their business activities
Drafting and executing mitigation actions

Monitoring risk situations and promptly reporting to higher-level management;
Ensuring that risk management activities are aligned with the company's overall
strategy and objectives.

Second Line of » Providing support to the first line of defense to ensure the effective implementation
Defense: of risk management;
Operational Units * Conducting a second check on risks in business activities and providing an
independent risk assessment;
+ Responsible for formulating and monitoring risk management policies, procedures,
and measures,

Third Line of Defense: * Conducting independent and objective assessments of the company's risk
Internal Audit and management, control, and governance processes;
Reporting Officers = Ensuring that all of the company's activities comply with established risk management
policies and procedures;

+ Providing recommendations and improvement plans for risk management;

« Investigating issues reported internally to ensure that the company's risk management
is not compromised.

Risk Management Process

The Company carries out full-cycle identification, assessment, early warning, handling and supervision of internal
and external risks across all business links to screen potential operational hazards. It categorizes strategic,
financial, market, operational, compliance, policy and emerging risks into major and general tiers with tailored
countermeasures. Under joint oversight of the Risk Management Committee, internal control department and the
third line of risk defense, a closed-loop risk management mechanism from identification to optimization is
established to boost risk resilience and underpin stable business development.

Continuously monitor and evaluate

o
the effectiveness and efficiency of risk

management I

Risk management

information collection Risk assessment

Collect internal and external risk \
information based on seven major
categories of risks

Organize and categorize information,
including three steps: identification,
analysis, and countermeasures

Supervision and evaluation /' Risk management solutions

Develop reasonable and effective
internal control measures and report
them to the Risk Management
Committee for review

Risk monitoring reports and alerts

Ensure that leaders and relevant departments are promptly
informed of risk conditions to adjust policies and measures accordingly
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Risk Culture Development

MaaS deeply embeds risk management philosophy into corporate culture and the entire business operation,
fostering a risk control atmosphere with full employee participation. The Company arranges regular training for
non-executive directors via professional courses and case studies to strengthen their capability in judging,
identifying and assessing risks. A regular risk control training system covering all staff is put in place: new recruits
receive basic risk prevention training upon onboarding, while current employees attend at least one special
centralized training annually. Through case analysis and scenario simulation targeting emerging risks and risk
management strategies, the Company consistently raises all employees’ risk awareness and emergency response
capacity, promotes systematic, standardized and efficient risk management, and consolidates a cultural foundation
for the Company’ s stable operation.

Key Performance In 2025
The employee participation rate in risk
management training reached: 1“0%

© Information Risk Prevention

Construction of Information Security Management System

With the in-depth advancement of digital business, information security serves as a crucial guarantee for the steady
and long-term development of NAAS Group. Adhering to the working principles of "proactive prevention, timely
detection, rapid response and guaranteed recovery", the Company continuously optimizes its information security
management system to fully protect the security of core corporate data and technical assets.

The Company issues the [nformation Security Policy and establishes a control framework covering all employees,
business systems and information assets. It specifies clear constraints on document management, security
inspections, personnel security control, visitor administration, system R&D and operation & maintenance, so as to
eliminate potential security risks of information systems on a regular basis and ensure stable system operation.

Information security work is centrally coordinated by the Chief Technology Officer (CTQ}, who reports directly to the
CEO and the Board of Directors. Internal responsibilities are divided into four modules: infrastructure security,
office security, data security and security compliance, forming a closed-loop whole-process security management
mechanism. The CTO concurrently serves as the Chair of the Data Security Management Committee, taking the lead
in formulating the overall information security strategy and medium-to-long-term plans, allocating resources
throughout the full lifecycle of security system planning, construction, implementation and operation, and
approving all data security management systems. In addition, the Company sets up a dedicated Cybersecurity
Leading Group to clarify job responsibilities for cybersecurity management, continuously strengthen the control
capability of information systems, and improve the enterprise's risk resilience amid digital transformation.

Leader of Cybersecurity Leading Group

Network
Administrator

Audit
Administrator

Security
Administrator

System
Administrator

Computer Room
Administrator

Application
Administrator
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Information Security Protection Measures

In terms of technical compliance, the Company has obtained the Data Security Management Capability (DSMC)
certification issued by the China Academy of Information and Communications Technology, marking its industry-
leading proficiency in data governance, security protection and compliance control. During daily operations, the
Company deploys multi-layered protection measures to build a three-dimensional information security defense
system:

e Database Security

Deployed a database audit system to monitor database operations in real time, and to issue alerts and
warnings for abnormal or malicious behavior.

Terminal Protection

Deployed a DLP (Data Loss Prevention) system to conduct comprehensive audits of outgoing files, and
implemented a policy of blocking mobile storage media for key departments, with strict controls on data
copying through an application and approval mechanism.

Implemented classification and grading management for sensitive data at C3 and C4 levels, and
established an access behavior audit log system to enhance the transparency and traceability of data
access.

O —0 —/0—

Data Flow Control

Established an external data sharing approval process. All externally shared data must go through
hierarchical approval to ensure the security, compliance, and control of the data transmission process.

Data Warehouse Management J

To respond to unexpected information security incidents, the Company has formulated the Emergency Management
Specifications for Data Secwrity Incidents, and established a supporting emergency response mechanism covering
data usage, asset control, incident reporting and appeal. The full emergency response workflow consists of initial
incident assessment, source tracing and investigation, rectification and remediation, post-event review and audit,
and final case closure reporting, forming a closed-loop management framework to enable rapid handling and
continuous optimization of security incidents. No major information security incidents occurred within the

reporting period.
Key Performance In 2025

. T o Resolved general information 0
Incidents violating GDPR regulations: 0 security vulnerabilities: 5
Confirmed information

Customers, clients or employees ﬂ
security incidents:

affected by vulnerabilities:

Employee participation rate of 1“ n%
information security training:
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© Protect Investors' Rights and Interests

Maa$ consistently regards the protection of investors' rights and interests as a key priority of corporate governance.
It strictly abides by relevant laws, regulations and regulatory requirements of the capital market, and continuously
impraves the mechanism for safeguarding investors' legitimate rights and interests. Centering on transparent,
standardized and efficient information disclosure, the Company has built a multi-level and regular investor
communication system to fully protect the lawful rights and interests of all investors and stakeholders. The
Company formulates a special annual investor relations work plan with clear annual goals, core tasks and
implementation schedules, so that its operational updates, business progress and development plans can be
delivered to the capital market and all investors in a timely, accurate and comprehensive manner.

In terms of investor communication, the Company keeps expanding diversified communication channels and
establishing an all-round interaction mechanism. It maintains regular in-depth exchanges with investors through
periodic report disclosure, online teleconferences, Investor Day events, official new media platforms and other
approaches, so as to respond to market concerns promptly. Meanwhile, a professional investor relations team is
assembled with standardized service procedures and a sound investor protection system, providing investors with
professional, thoughtful and comprehensive consultation and information support.

To further optimize investor service experience and boost recognition in the capital market, the Company upgrades
its investor service system in multiple dimensions. The dedicated Investor Relations column on the official website
updates corporate announcements, periodic reports, operational highlights and event information in real time,
enabling investors to access information conveniently and timely. Regular online thematic seminars and investor
education activities are held to help investors establish rational investment concepts. In addition, dedicated email
addresses and other feedback channels are available, together with a fast-response closed-loop mechanism for
handling investor feedback. The Company efficiently addresses investor inquiries, fosters sound two-way
interaction with investors, and strives to achieve win-win coordinated development among the enterprise, the
capital market and all investors.

Key Performance In 2025

Investor research sessions & meetings held: 10 Roadshows conducted: 1

Announcements issued during the reporting period: 3 0

© Business Ethics

MaaS adheres to the core value of integrity-based operation, complies with business ethical standards and
international compliance norms, and conducts operation and management in alignment with international
frameworks including the UN Global Compact Principles, the International Bill of Human Rights and the United
Nations Convention against Corruption. The Company publicly releases the Code of Business Conduct and Measures
Jor Anti-Fraud, Reporting and Complaint Management, clearly defining behavioral bottom lines for all employees
and management personnel to ensure standardized and transparent business operations. No violations including
commercial bribery and corruption, workplace discrimination and harassment, customer privacy leakage, conflict
of interest, money laundering and insider trading occurred within the reporting period.

GOVERNANCE
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Improvement of Anti-Corruption System

The Company strictly complies with anti-corruption regulatory requirements in its regions of operation and listing,
implements regulatory provisions including the /mrerim Provisions on Prohibiting Commercial Bribery issued in
China and the U.S. Foreign Corrupt Practices Act (FCPA). It adopts a zero-tolerance policy toward disciplinary and
illegal acts such as bribery, corruption and solicitation of bribes, and firmly upholds the bottom line of integrity
operation. The Company builds a tiered, categorized anti-corruption training system covering all employees, with
differentiated training courses tailored for board members, management and general staff respectively.

Key Performance In 2025

Coverage rate of business ethics 'In “% Percentage of employees complying 1 n n %
training for directors and employees: with business ethics policies:

Special anti-corruption 13

Routine daily anti-corruption 134
inspections carried out: inspections carried out :

Protection for Complainants and Whistleblowers

To curb unethical business conduct and mitigate reputational and legal risks, the Company refines its integrity
governance system under the Administrative Measwres for Disciplinary Violation Penalties, which specifies tiered
disposal rules, accountability benchmarks and disciplinary procedures for violations; it accepts reports from
employees, partners and all stakeholders regarding fraud, corruption and ethical misconduct via standardized,
efficient, fair and transparent complaint workflows, with a dedicated Integrity Supervision Team independently
overseeing anti-fraud risk audits, case probes and result submission while reporting regularly to the Board of
Directors to ensure impartial investigations, and each business unit pre-empts fraud risks through segregation of
duties, multi-level approvals and conduct reviews. The Company offers both real-name and anonymous reporting
channels with strict confidentiality of informants’ personal details to fully protect whistleblowers, builds a
corporate culture of universal supervision and voluntary compliance, and incorporates constructive feedback from
all parties to continuously enhance internal governance and institutional execution.

) ) Promoting Fair Competition
Whistleblower & Complaint Channels
N The Company strictly complies with the Anfi-

Unfair Competition Law of the People's Republic of
China, upholds the philosophy of fair and
impartial market competition, and firmly prohibits
all acts of unfair competition such as theft and
exchange of trade secrets. A special verification
and disposal mechanism is established for clues of
violations to accept, screen and handle relevant
reports in a timely manner. The Company has not
been involved in any litigation related to unfair
competition in the past three years. It consistently
maintains a sound and honest market competition
environment and builds a compliant and reputable
brand image within the industry.

Complaints receiving department:
Integrity supervision team

m

]

Email: grjiancha@enaas.com

8] | Phone:010-85510808
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© Innovation-driven Development

MaaS has always taken technology empowerment as the core driving force. Centering on green energy, digital
transformation and intelligent operation, the Company keeps increasing R&D investment in key areas including
algorithm optimization, platform interconnection, intelligent dispatching, vehicle-charger coordination and Al
technology, so as to build an intelligent charging service system with independent core technologies. Relying on
the self-developed NEF system, the Company constructs a compliant and secure data foundation as well as multi-
level Al algorithm capabilities. It integrates two major innovation tracks: a fully connected interoperable ecosystem
and digital green energy services for B-end fleets, links up the whole-chain resources covering transportation,
energy and transport capacity, addresses industry pain points through integrated innovation of transportation and
energy, and fully supports the zero-carbon transformation of the transportation sector.

Innovation of Digital & Intelligent Solutions

As a leading operator of new energy assets, Naa$ builds a full-lifecycle intelligent solution covering planning & site
selection of charging infrastructure, intelligent station construction and smart operation and maintenance
empowered by cutting-edge digital technologies. Driven by the Al algorithm-based NEF (NaaS Energy Fintech)
system, the Company greatly improves the efficiency of the new energy vehicle industrial chain. Meanwhile, it
reshapes users’ smart travel experience via the innovative "Vehicle-Station-Grid" collaborative interaction mode,
injecting strong momentum into the transportation and energy revolution.

As the core platform for digital energy management independently developed by NaaS, the NEF system connects
full-link data of "Vehicle-Charger-Grid-Energy Storage", and integrates multiple technologies including loT
perception, big data analysis and Al decision-making. It establishes a compliant data governance system featuring
full-process desensitization and hierarchical encryption to support the implementation of a four-layer Al algorithm
matrix covering four core scenarios: urban charging network planning, refined station operation, in-station
coordination of photovoltaic-energy storage-charging facilities, and urban virtual power plant aggregation,
delivering highly efficient intelligent solutions for the construction and operation of new energy charging facilities.

Intelligent Site Selection & Planning Decision-making: By integrating multi-source data such as regional electric
vehicle ownership, charging demand, traffic flow and power load distribution, the Company builds a site selection
prediction model based on machine learning algorithms. It scientifically identifies regions with supply-demand
gaps, provides high-precision site selection suggestions for charging station investors, helps determine optimal
construction locations, and effectively boosts station utilization and economic benefits.

Dynamic Revenue Evaluation & Optimization: Based on real-time charging demand forecasting and dynamic
pricing models for the electricity market, the system delivers dynamic pricing plans for operators. It guides off-peak
charging through price adjustment to maximize economic returns.

Smart Operation & Resource Dispatching: Integrated with loT and AloT technologies, the system monitors the
real-time operation status of charging stations including equipment usage and charging load, and intelligently
allocates charging resources via algorithms to greatly lift equipment utilization and station operation efficiency.
Predictive Maintenance & Equipment Management: Combining loT and big data analytics, the system realizes
real-time status monitoring and intelligent fault diagnosis for charging equipment, creates full-lifecycle health files,
and works with an efficient operation and maintenance response mechanism te enhance the operational reliability
of station equipment.

On the basis of basic operational capabilities, the NEF system extends two featured innovative business lines
focusing on Al-enabled full-scenario interoperability and green digital services for commercial fleets.

Al-powered Open Ecosystem of Full Connectivity

To tackle industry pain points such as fragmented station resources, isolated data, difficulties for vehicle owners to
find chargers across platforms, and disconnection between services of automakers and operators, Naa$ builds a
fully closed-loop interconnection system covering the supply side, platform side and demand side. On the supply
side, a unified standardized access protocol is adopted to incorporate 181,000 charging stations and 1.846 million
charging guns across 364 cities nationwide, revitalizing idle charging assets. On the platform side, the Al supply-
demand matching model serves as the core, with open standard interfaces to seamlessly connect vehicle
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infotainment systems, digital map platforms, mobility service platforms and fleet management systems, enabling
one-stop charging services through multiple channels. At the demand end, it covers individual C-end vehicle
owners and all types of B-end commercial transport fleets. On one hand, the Company links vehicle-mounted
charging services with automakers including Xiaomi, Geely and BYD to realize data interconnection between
vehicles and chargers. On the other hand, it launches exclusive services including bulk charging, unified settlement
and energy consumption management for logistics fleets, online car-hailing platforms and corporate commuter
fleets, balancing charging passenger flow across the whole network and cutting operational costs for all parties in
the industrial chain.

One-stop Green Digital Services for Commercial Fleets

Targeting large-scale commercial scenarios including trunk logistics, urban distribution, express delivery & cold
chain, campus commuting and taxis, NAAS builds a fleet energy management system relying on the fully
interconnected charging network and intelligent algorithms of NEF. The system connects data between vehicle-
mounted T-BOX devices of commercial vehicles and the charging platform to realize real-time driving range
monitoring, charging order aggregation and automatic filing of energy consumption ledgers. With Al route planning
and intelligent recommendation of refueling/charging stations based on time-of-use electricity prices, it reduces
empty driving mileage for trucks in search of chargers, lowers electricity costs and carbon emissions of fleets,
provides full-process digital support for enterprises to replace fuel fleets with electric anes, and facilitates the green
upgrading of urban transport capacity.

Furthermore, the NEF system keeps expanding value-added capabilities of transportation-energy integration: it
raises the local consumption ratio of green power at charging stations through Al dispatching algorithms for
integrated photovoltaic-energy storage-charging systems; it aggregates flexible loads from massive charging
stations to form city-level virtual power plants that participate in spot electricity trading and auxiliary grid services;
it outputs tiered digital platforms to governments, automakers, power grid companies and operators, creating
multi-party value win-win outcomes for vehicle owners, charging stations, vehicle manufacturers, power grids and
urban governance.

Innovation of Charging Equipment Products

The Company continues to advance hardware innovation of charging equipment. Through technological iteration,
it develops a multi-dimensional product matrix applicable to passenger vehicles, logistics heavy-duty trucks,
campus fleets and other scenarios, and establishes a trinity intelligent charging system consisting of hardware,
cloud services and ecological interconnection. Self-developed charging points including DC fast chargers and wall-
mounted AC chargers adopt a unified open underlying communication protocol that natively complies with
industry interconnection access standards. Equipped with a digital intelligent energy management platform, they
support OTA remote upgrades and multi-modal interaction. Reserved interfaces for photovoltaic power generation,
energy storage and microgrid access enable these devices to connect to integrated photovoltaic-energy storage-
charging stations and virtual power plant dispatching systems. Suited for centralized charging scenarios in logistics
parks and corporate exclusive fleets, the charging equipment achieves a leap-forward upgrade from single-function
terminals to smart energy nodes. In addition, the Company keeps leading the industry toward higher efficiency,
intelligence and sustainability via cutting-edge technologies such as V2G bidirectional charging and discharging
and optimized photovoltaic-energy storage coordination algorithms.

Long-term Strategic Layout

In the future, the Company will keep developing exclusive large language models for the energy sector, further
deepen the integration of Al algerithms and the interconnection ecosystem, and expand the ecosystem partners
including complete vehicle manufacturers, charging operators, logistics and mobility enterprises, and
comprehensive energy service providers. It will continuously optimize algorithms for network-wide load balancing
and flexible dispatching, and explore diversified interconnected scenarios such as trunk highway energy
replenishment and integrated photovoltaic-energy storage-charging systems in logistics parks. The Company will
also delve into forward-looking technologies including V2G vehicle-grid interaction and full-industry-chain carbon
footprint accounting, continuously improve the zero-carbon-ready transportation system, and roll out replicable
and promotable intelligent transformation solutions for transportation and energy sectors.
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© Product Quality and Safety

Maa$ always adheres to the development philosophy of compliant operation and quality supremacy, strictly abides
by national laws, regulations and industrial codes including the Product Quality Law of the People's Republic of
China, and proactively aligns with state-level policy documents such as Guiding Opinions of the General Office of
the State Council on Further Developing a High-Quality Charging Infrastructure Sysiem. The group regards product
and service quality as the core cornerstone for sound business growth and in-depth industrial layout. Upholding
rigorous quality criteria to fulfill primary corporate responsibilities and pursuing refined quality control, Naa$
continuously upgrades its quality management framework and risk prevention & control system. The company
delivers refined full-lifecycle quality management covering the entire chain of R&D design, manufacturing
implementation, delivery and operation & maintenance, builds a robust all-round barrier for quality and safety,
effectively safeguards the legitimate rights and interests of customers, and consistently supplies high-quality,
highly reliable products as well as professional services to the marketplace.

In response to operational demands, NaaS has established a comprehensive, standardized and iterable full-
lifecycle quality management system to standardize, institutionalize and normalize product quality supervision.
This mechanism ensures stable and controllable product quality from the source and drives sustained
improvement in the corporate quality management proficiency. The company voluntarily subjects itself to
supervision and inspections by regulatory authorities at all tiers, authoritative third-party system certifications and
quality audits from cooperative clients. It has passed all previous external assessments and compliance
examinations, earning full recognition for its quality management capabilities from both official institutions and
the market. Multiple subsidiaries of Naa$S have obtained the GB/T19001-2016 / 1509001:2015 International Quality
Management System Certification, with valid certificates covering the company’ s core business segments. This
accreditation verifies that the standardization and normalization of the company’ s product R&D procedures have
met internationally recognized authoritative benchmarks.

To keep pace with the high-quality development trend of the industry and further consolidate its core strengths in
quality management, Naa$S is pressing ahead with the digital transformation of its quality management
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ECO-CONSCIOUSNESS

mechanisms. By deploying intelligent and digital management platforms and leveraging big data and smart
technologies to empower every procedure of quality administration, the enterprise revamps conventional quality
control workflows. It realizes traceability of quality defects, early warning of potential risks and optimization of
management procedures, thereby establishing a regularized and long-term quality improvement mechanism. Such
efforts deliver solid technological backing for continuous product quality enhancement and efficient operation of
the quality management system, empowering Naa$S to consolidate its industrial competitiveness with premium
product quality.

NaaS continuously improves its quality risk control mechanism across the entire value chain and implements
refined closed-loop quality management covering the full product lifecycle to fully safeguard product safety,
quality and delivery quality; on the supply chain front, the company applies high-standard supplier access review
rules and carries out dynamic quality tracking and special testing over the whole manufacturing process of
charging points to rigorously control the quality of equipment procurement and production delivery from the
source, strictly examines core materials of cooperative charging stations including business qualifications,
operation duration, official compliance approvals and power approval documents during the station construction
phase, and imposes full-process supervision over key links such as equipment transportation and on-site
installation to guarantee compliant and standardized station construction as well as qualified delivered equipment;
in the subsequent operation stage, the company constructs an intelligent risk control system based on big data
technologies to realize 100% real-time dynamic monitoring on the operating conditions of all stations, which
supports accurate identification, quick response and proper disposal of various potential operational risks so as to
reliably maintain the long-term safe, stable and efficient operation of charging stations.

1 Key Performance In 2025 i

At the end of 2025, Naas has recorded ﬂ product recalls for five consecutive years.

© Accessibility of Products and Services

To implement the requirements set forth in Guiding Opinions of the General Office of the State Council on Further
Developing a High-Quality Charging Infirastructure System and build a balanced charging network featuring areal
coverage in urban areas, linear deployment along highways and scattered layout in rural regions, Naa$ focuses on
expanding charging service coverage, eliminating barriers to energy replenishment and narrowing the gap in
charging facilities between urban and rural areas. The Company keeps expanding the nationwide layout of
charging infrastructure through a host of measures including large-scale station deployment, penetration into rural
markets and digitally connected interconnected operation. It comprehensively improves the universality,
convenience and accessibility of charging products and services, effectively addresses vehicle owners’ pain points
such as difficulties in finding charging points, long driving distances for charging and inconvenient energy
replenishment in remote areas, and underpins the full-scenario travel demands of new energy vehicles.

Nationwide Charging Network to

Consolidate the Foundation for Accessible Basic Services

MaaS continues to expand the scale of charging infrastructure and build an interconnected integrated national
charging service network to increase the density of charging points in mainstream scenarios such as cities,
expressways, commercial complexes and industrial parks; its service coverage extends to core first-tier cities,
second- and third-tier prefecture-level cities, county urban areas and traffic trunk lines, forming a nationwide
energy supply layout with reasonable density and full geographic coverage; supported by the KuaiDian digital
platform, all online charging stations support ane-click query, navigation positioning, scan code activation and
unified settlement, breaking the industry barrier of isclated charging piles from different operators and allowing
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vehicle owners to complete cross-brand and cross-station charging without switching multiple applications, which greatly
reduces the usage threshold; the high-density and wide-coverage network layout fully meets the diverse energy
replenishment demands of new energy vehicle owners for daily commuting, intercity long-distance driving and holiday
travels, spatially ensuring that charging services are accessible anytime and anywhere and elevating the overall
inclusiveness of public charging services; in addition, supported by the well-established systems for supply chain quality
control, station construction review and digital operation monitoring, the company ensures stable operation of
equipment and consistent delivery quality for all connected stations, sticks to reliable service quality during scaled
expansion, and enables users in more regions to obtain standardized and high-quality charging products and services.

) At the end of 2025 :

Naa$S' charging network has covered 364 cities nationwide

serving a total of 181.0“" charging stations and 1.846 million charging guns

with the annual total charging volume reaching 419 billion kWh.

Tap into Lower-Tier Markets to Shore up Weaknesses and
Deliver the Last Mile of Charging Services

Against prominent industry pain paints including imbalanced development of urban-rural charging infrastructure and
insufficient rural charging facilities that hinder the rollout of new energy vehicles in rural areas, NaaS actively complies
with national policies to boost the construction of charging facilities in counties and rural regions. The Company
strategically deploys charging services in rural homestay scenarios to fill vacant charging spots across counties, towns and
villages. For homestay clusters and rural tourist hubs, Naa$ supplies one-stop integrated charging solutions covering pre-
construction station planning, engineering construction and equipment installation, as well as post-operation trusteeship
and intelligent operation & maintenance, so as to resolve practical difficulties in rural charging projects such as tough
coordination during construction, lack of daily management personnel and poor long-term operaticnal sustainability. In
terms of operational model innovation, Naas$ rolls out customized full-cycle operation and maintenance mechanisms for
rural charging stations. Supported by interconnected remote platform technologies, the firm realizes online equipment
monitoring, fault early warning and online maintenance requests, together with regular offline inspection and
maintenance services. This ensures rural charging stations are properly constructed, professionally managed and able to
operate sustainably, while steadily expanding the scattered charging network covering towns and administrative villages.
Such layout not only satisfies daily charging demands of local rural residents for new energy vehicles, but also meets the
urgent energy replenishment needs of self-driving tourists visiting rural areas, It facilitates the upgrading of rural cultural
tourism industries, drives the equalization of public charging services, narrows the gap in energy infrastructure between
urban and rural areas, and extends eco-friendly low-carbon charging services to more rural territories.

Optimize Scenario Layout Planning and
Improve Balanced Accessibility of Services

For medium and long-term development, NaaS will regard the optimization of service accessibility as a core development
priority. On the one hand, the Company will increase the density of chargers in residential communities, old
neighborhoods and commercial parking lots across large and medium-sized cities, popularize the unified construction
and unified services model to ease difficulties of installing charging points in urban residential compounds, and build a
10-minute convenient charging living circle. On the other hand, NaaS will continuously deploy fast charging stations along
expressway service areas, national highways and provincial highways to improve the energy supply chain for cross-city
long-distance travel. Meanwhile, the enterprise will gradually build supporting charging facilities for dedicated scenarios
including industrial parks, logistics fleets and heavy-duty truck battery swapping, enrich its product portfolio to satisfy
differentiated charging demands from various user groups. Leveraging a big data-driven demand analysis model, NaaS
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dynamically assesses regional gaps between charging supply and demand to guide scientific site selection and
construction of new stations, avoiding structural problems such as over-concentration and idleness of charging facilities
in partial areas alongside inadequate supply in remote regions. The charging network is shifting from blind scale
expansion to balanced layout, quality improvement and efficiency enhancement. By providing mare inclusive, balanced
and convenient charging products and services, Naa$S keeps improving the accessibility and fairness of green energy
replenishment services for all users, and consolidates the infrastructure foundation for the nationwide popularization of
new energy vehicles and the low-carbon transformation of the transportation sector.

© Intellectual Property Protection

Intellectual property constitutes a core strategic asset underpinning the long-term corporate development of enterprises,
and Naa$S has always prioritized the establishment, operational management and rights protection of its intellectual
property system in its development agenda. In strict accordance with relevant laws including the Patent Law of the
People's Republic of China, Trademark Law of the People's Republic of China and Copyright Law of the People's Republic
of China, the Company has formulated and enforced internal Intellectual Property Management Rules, standardizing and
professionalizing the full-process management of intellectual property rights. At present, Naa$ has joined Open Invention
Network (OIN), one of the world’ s largest patent protection communities.

In terms of practical intellectual property operations, the Company proactively safeguards its independent innovation
achievements to consolidate market competition moats and protect corporate brand image and business reputation,
while abiding by compliance requirements and fully respecting the intellectual property rights of third parties. During the
reporting period, the Company received no administrative penalties from competent authaorities for intellectual property
infringement, bore no tort liabilities ruled by judicial judgments, and was not involved in any major litigation disputes
arising from intellectual property infringements.

Furthermore, NaaS carries out regular intellectual property publicity and professional skill training to continuously
strengthen its internal [P management capabilities. Such training programs are incorporated into the overall intellectual
property strategic planning to raise all employees’ awareness of IP compliance and their practical capabilities in daily
business operations.

As of the end of the reporting period, the Company’ s intellectual property holdings are detailed as
follows (Unit: Piece):

Category Cumulative Granted cases Granted cases in 2025

Invention Patent 55 16

- Util.itywlézltlel - o | o 10 - : | "2-

ﬁesign Patent 23 4
 paem(owy) & 2
 Tademak 08 T

Software Copyright 14 3
kacopynght 3 0 T
- Copyrght(teta) 15 s
""""""""" . DomesticPatent 8 2
Clasified | Qvemessbient

Regsiron Domestic Trademark 61 4
| OwerseasTrademark s o
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© Customer Service

NaaS complies strictly with the Consumer Rights and Intevests Protection Law of the People's Republic of China, takes
customer-centricity as the core guideline for its service system, and establishes an integrated customer service
system covering pre-sales consultation, in-sales coordination and after-sales support. The Company leverages
digital management tools to optimize internal service workflows, improve service response efficiency and quality,
elevate customer consumption experience, increase customer satisfaction steadily, and consolidate customer
engagement as well as brand loyalty.

Responsible Marketing Management

In marketing activities, Naa$S adheres to integrity-based operation and pursues responsible marketing strategies to
create long-term social and commercial value via truthful, transparent, compliant and sustainable communication.
Fully complying with all provisions of the Advertising Law of the People's Republic of China, the Company exercises
stringent control over all external publicity materials to guarantee objective and accurate marketing information
and ban exaggerated descriptions and misleading promotions. Through diversified communication channels
including official websites and social media platforms, Naa$ discloses full and accurate information of its products
and services, builds two-way communication channels to listen to customer feedback and respond to inquiries in a
timely manner, so customers can make independent consumption decisions on the basis of adequate information.
During the reporting period, the Company had no violations in marketing promotion activities, nor any claims,
litigations or economic losses resulting from false marketing.

Meanwhile, NaaS integrates the sustainable development philosophy into its marketing layout. By rationally
deploying charging networks and boosting the energy efficiency of charging facilities, the Company facilitates the
popularization of new energy vehicles and advocates green travel among the public. It highlights the low-carbon
features and social value of its products in brand communication to guide consumers to adopt clean energy
solutions, driving the green and low-carben transition of the whole society through market-oriented operations.

Customer Privacy Protection

The Company attaches great importance to data security and user privacy protection. In alignment with national
laws and regulations, NaaS has formulated systematic information security management rules and complete
emergency response procedures for data security incidents. All employees are required to abide by the principles of
legality, legitimacy and necessity when collecting, storing and using user information to standardize full-process
data processing. Regular special training and publicity programs regarding personal information protection and
trade secret management are arranged to strengthen employees’ compliance awareness of privacy protection,
standardize frontline operations and build a comprehensive security shield for user information. Within the
reporting period, no verified complaints about customer privacy leakage or data loss were received, and no
customer rights protection incidents occurred due to inadequate data management.

Customer Complaint Handling

MaaS regards customer satisfaction as a core metric for evaluating operational service quality, continuously
upgrades the customer complaint handling system, and forms a closed-loop complaint management mechanism
characterized by standardized workflows, efficient responses and transparent resolution processes. The Company
expands feedback collection channels to gather all customer opinions and demands, conducts classified
assessment and targeted disposal for different types of complaints to ensure timely acceptance and proper
settlement of customer issues. Regular customer satisfaction surveys are carried out to accurately identify weak
links in services and formulate targeted rectification plans for continuous improvement of overall service quality.
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Customer Complaint Handling Procedures

Long-term Operation Mechanism for Customer Satisfaction

To achieve sustained improvement in customer experience, NaaS has formulated the internal management
document Service Specifications, which defines standardized service rules applicable to various business scenarios.
The Company has built an assessment and evaluation system covering service terminology, code of conduct,
service attitude and problem-handling capabilities to advance the professional and standardized operation of its
customer service team and consistently deliver professional, efficient, thoughtful and considerate services.

Remarkable operational results were achieved in 2025: the customer satisfaction score stood at 9112%, the pick-
up rate of customer service hotlines reached 95%, the overall complaint ratio was l]ll2|l1%, and the resolution

rate of customer issues hit qu% In addition, the Company dynamically tracks the implementation progress of
sustainable brand building objectives and further optimizes regular customer communication mechanisms. It is
committed to fostering a brand image featured with professionalism, credibility, integrity and active social
responsibility fulfillment, so as to strengthen customers’ understanding and recognition of the Company’s
sustainable development strategy.
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© Environmental Management System

Maas is committed to establishing and dynamically upgrading its environmental management system to steadily
imprave its overall environmental governance capacity. The Company fully complies with environmental laws
including the Enviranmenial Protection Law of the People's Republic of China, the Cleaner Production Promotion Law
of the People's Republic of China, the Water Pollution Prevention and Control Law of the People's Republic of China
and the Law of the People's Republic of China on the Prevention and Control of Environmental Pollution by Solid
Waste. It strictly observes ecological and environmental protection redlines and takes proactive actions to fulfill its
primary corporate environmental responsibilities.

With special environmental policies approved by the Board of Directors, Naa$ clarifies environmental management
criteria, development directions and implementation rules, and integrates environmental control requirements
into the whole chain of material procurement, business operation and upstream and downstream supply chain
management. The Company collaborates with all partners to jointly lift environmental performance and build a
green and sustainable industrial chain. In daily operations, NaaS carries out regular inspections on various
environmental influencing factors and incorporates green development concepts into all operational decisions to
realize closed-loop whole-process control over environmental risks. A systematic environmental governance
framework has been formed through routine mechanisms such as environmental indicator formulation,
operational process control, performance assessment and internal auditing, ensuring standardized
implementation and long-term effective operation of all environmental protection initiatives.

In terms of business layout, the Company incorporates environmental risk assessment into the due diligence
procedures for investment and M&A activities, and consistently applies stringent environmental control standards
in external business expansion. Meanwhile, regular environmental publicity, special training and hands-on green
practical activities are organized for employees to guide staff to implement low-carbon behaviors at their posts and
create an environmental management atmosphere featuring full staff participation and comprehensive coverage.
Going forward, Naa$S will unswervingly follow the green and low-carbon development path, continuously optimize
and upgrade its environmental management system, and contribute corporate efforts to the sustainable
development of ecosystems.

© Energy Management

Maa$ regards intensive energy management as a key measure for green operation, promotes the establishment and
regular operation of the energy management system in a coordinated manner, continuously taps the potential for
energy conservation and cansumption reduction, and steadily improves the overall energy utilization efficiency.
The Company has set up a standardized full-chain management mechanism covering energy procurement,
consumption control, dynamic monitoring as well as optimization and improvement, clearly defined management
responsibilities for posts at all levels, and streamlined internal control procedures. In accordance with its overall
low-carbon development plan, NaaS has formulated quantifiable short-term and long-term energy control targets
centered on energy efficiency improvement and clean energy substitution, and rolled out a full set of systematic
management and control measures, such as energy efficiency upgrading renovation of energy-consuming facilities,
deployment and application of smart energy control technologies, regular statistical analysis of energy
consumption data, and periodic energy inspection and review. With the continuously optimized and upgraded
management model, the Company ensures that energy management practices are aligned with its overall
sustainable development arrangements.

Quantified Target: "

Using the energy consumption level in 2024 as the baseline,
Naas$ strives to cut the per capita energy consumption of its self-owned office premises by 5% by 2028.
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Energy Management Initiatives

Maa$ continuously optimizes energy consumption control within office premises and encourages all employees to develop
energy-saving habits. It refines power management for lighting systems and various office electrical equipment to reduce
ineffective energy loss. The Company deploys digital systems to conduct real-time monitoring and intelligent scheduling of
overall energy usage in industrial parks, together with professional third-party assessments to identify energy consumption
weaknesses, so as to furnish data support for energy-saving optimization decisions. NaaS actively develops on-site distributed
clean energy generation projects within parks and explores market-based procurement mechanisms for green electricity and
green certificates to raise the proportion of clean energy consumption. Regular low-carbon publicity and training sessions are
held for internal staff as well as upstream and downstream partners to popularize energy-saving concepts and foster a full-
spectrum green energy consumption environment. A periodic energy consumption review mechanism is established, wherein a
dedicated internal team tracks the implementation outcomes of various energy-saving measures and dynamically manages the
progress of energy reduction targets. Meanwhile, the Company optimizes the allocation of official vehicles and employee
commuting vehicles to steadily advance the low-carbon transition of its vehicle fleet and lower energy use and carbon emissions
from transportation via the adoption of clean energy.

Energy Consumption

Driven by a full suite of energy conservation and control measures, NaaS achieved remarkable energy management results in
2025, Four key indicators registered year-on-year declines respectively: comprehensive energy consumption down 4359%
comprehensive energy consumption per unit revenue down 943% total electricity consumption down 4161%, and

purchased power consumption per unit revenue down 1595%, reflecting steady improvements in energy utilization efficiency.
Moving forward, Naa$ will further improve its fuel consumption structure through fleet electrification renovation and refined
management of official travel activities to steadily push forward the low-carbon transition of overall energy consumption.

Indicator Unit 2025 2024

Comprehensive energy consumption’ Tons of standard coal 55.75 106.10

Comprehensive energy consumption Tons of standard coal

per million revenue equivalent per million yuan 0.48 0.53
Outsourced electricity consumption kwh 442029.84 843,683.93
Egﬁﬁ[ﬁdrgiﬁﬂgw SR MWh per million yuan 253 4.20
Gasoline consumption® Ton 3.69 1.64
Gasoline consumption per million revenue Kg per million yuan 29.47 8.15

© Water Resource Management

Upholding the philosophy of sustainable water utilization, Naa$ establishes a systematic internal water resource management system
in strict compliance with the Water Law of the People's Republic of China and other water-related laws and regulations. Centered on
improving water efficiency, cutting water consumption and lowering overall water footprint, the Company prevents water-related
environmental risks throughout business operations via standardized management and assumes due obligations for aquatic
ecological protection. Through regular management and continuous mechanism upgrading, NaaS minimizes the adverse impacts of
daily operations on water environments and delivers tangible actions to advance sustainable development goals.

Including purchased electricity and gasoline. The conversion factor is sourced from GB/T 2589-2020 General Rules for Calculation of the
Comprehensive Energy Consumptior.
‘Mainly from gasoling consumption of company-owned vehicles.
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| Quantified Target

Taking the water consumption volume in 2024 as the baseline,
Naa$ aims to reduce per capita water consumption in self-owned office areas by 5% by 2028.

Water Resource Management Initiatives

MaaS adopts a combination of approaches to form a systematic water conservation management system. Firstly, a
routine water consumption monitoring mechanism is put in place to conduct regular statistics of water data and
comprehensive evaluation of water use efficiency, with quantitative analysis results supporting optimized water
conservation management and scientific decision-making. Secondly, the Company carries out upgrading and
renovation of water-saving fittings by installing water-saving faucets, water-saving toilets and other water-efficient
equipment across premises. Periodic inspection and maintenance are performed on internal and external water
pipelines and water facilities to promptly eliminate leakage risks and cut total daily water consumption from a
hardware perspective. Long-term maintenance is implemented for water facilities; water-saving reminder signs are
posted at all water intake points to tackle running water issues and curb water waste such as pipeline and fitting
leakages. Moreover, NaaS develops a water recycling system equipped with collection and treatment facilities for
rainwater and domestic office sewage. Treated water can be recycled for secondary use after purification, lowering
the demand for fresh water intake. In addition, regular water conservation campaigns and professional training are
provided for all employees as well as upstream and downstream supply chain partners to strengthen awareness of
water conservation and motivate all stakeholders to voluntarily practice sustainable water management.

Indicator Unit 2025 2024

Water consumption ton 4268.50 1805.31

© Waste Management

Maa$ develops a mature green operation model and follows the development philosophy of circular economy. In
strict accordance with the Law of the People's Republic of China on the Prevention and Control of Environmental
Pollution by Solid Waste and relevant regulations, the Company carries out standardized full-process waste
management and control. The Company optimizes waste disposal procedures through a bundle of measures
covering source reduction, classified collection and resource recycling to effectively mitigate the environmental
impacts arising from daily business activities. In line with the core management principles of reduction, recycling
and harmless treatment, NaaS keeps upgrading its solid waste management system to gradually lower overall
environmental burden and steadily march toward the long-term goal of zero waste in operation.

| Quantified Target "

= By 2028, the per capita waste output of self-owned office areas shall drop by 5%
compared with the level in 2024;

] Achieve'lnn% recycling and reuse of waste by 2028.

GOVERNANCE REINVENTION
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Waste Management Initiatives

No hazardous waste is generated during NaaS" daily operations, and the solid waste produced mainly consists of office waste
and kitchen waste. The Company implements sorted management of domestic waste within its parks, conducts solid waste
disposal and comprehensive resource utilization in accordance with reduction and harmlessness principles, and entrusts
qualified and compliant third-party institutions with unified waste removal and disposal services. Meanwhile, the Company
regularly tallies waste output volumes and evaluates management effects, and carries out special waste audits as needed to
provide data support for the optimization of management systems and decision-making. Naa$S cuts solid waste generation at the
source by vigorously adopting electronic contracts, using recycled paper for hard-copy documents with mandatory double-sided
printing rules, encouraging employees to bring their own tableware to cut the use of disposable takeout cutlery. Special training
programs on waste management are delivered to internal staff and upstream and downstream partners to raise environmental
awareness and improve the efficiency of waste resource recovery. Furthermore, the Company increases investment in
environmental technology R&D to curb waste generation fundamentally, and formulates dedicated waste recovery
implementation plans to minimize the volume of waste eventually sent to landfills.

Indicator Unit 2025 2024

Total waste’ ton 0.40 1.24

Waste per million revenue ton / million yuan 0.003 0.006

© Climate Change Response
Governance

To steadily deliver climate objectives and continuously improve comprehensive climate governance capacity, the Company has
established a well-structured closed-loop organizational system for climate governance, with the Board of Directors presiding
over top-level climate-related matters. The Board is responsible for reviewing, supervising and deciding on material climate-
related issues, approving response plans for climate risks and opportunities as well as medium- and long-term climate targets,
and integrating climate management into the corporate overall development strategy. The Board convenes at least one special
climate session each year to review the implementation results of climate Initiatives and dynamically revise coping strategies in
response to internal and external changes.

NaaS has set up a special ESG and carbon neutrality working group composed of management professionals experienced in
energy transition, ESG operation and climate risk assessment, who take charge of day-to-day administration of climate issues
and conduct regular identification, evaluation and mitigation of climate risks and opportunities. The working group keeps track
of updates on low-carbon industrial policies, maps out the enterprise’ s climate risk exposure, supervises the implementation
progress of climate measures, organizes internal thematic seminars when necessary, and submits regular progress reports to the
Board.

All functional departments and business units undertake corresponding tasks in line with job responsibilities and advance ESG
improvements within their respective businesses in compliance with climate governance requirements to ensure the cascading
delivery of corporate climate targets. Serving as a central coordinating hub, the ESG and carbon neutrality working group leads
cross-departmental collaboration, oversees target decomposition and resource allocation, and pools internal strengths to ensure
the orderly execution of all climate actions.

To stimulate internal initiative for low-carbon transition, the Company has formulated a matching performance appraisal and
incentive system, incorporating core low-carbon indicators including greenhouse gas emission reductions into the assessment
framework for senior management and relevant functional departments. Special low-carbon rewards are also granted to
operational teams fo incentivize internal low-carbon technological innovation and green operational practices, thereby
supporting the Company’ s sustainable low-carbon development in the long run.

“Waste emission statistics cover all of the company's business operation. The company is only involved in non-hazardous waste emissions.
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Strategy

Promote the Just Transition of Energy and Transportation Systems

Guided by the dual carbon goals, profound restructuring is underway within the energy and transportation systems.
Conventional transportation has long relied on gasoline and diesel as its primary energy source, with gas stations serving as the
core energy supply hubs across this system. Accelerated electrification, intellectualization and low-carbon transformation in the
transportation sector have created an urgent need for structural overhaul of the existing energy system, bringing about
systematic reconstruction and functional shifts for multiple industries including gas stations, traditional vehicle manufacturers
and logistics service providers. Meanwhile, individual vehicle owners constitute the core demographic for the popularization of
new energy vehicles; their green travel behaviors directly determine carbon reduction outcomes and indirectly govern the scale
and depth of the overall transition in the transportation-energy system.

China is committed to advancing a just climate transition that coordinates climate governance, economic growth and people’ s
livelihood improvement. As an integrated service provider specializing in new energy charging services and energy solutions,
Naas$ actively responds to national policies. Leveraging its strengths in petrol-electric scenario integration, transportation-energy
integration and digital management, NaaS accommodates the practical demands of all stakeholders and facilitates the
sustainable transition of energy and transportation systems within the framework of just transition.

Drive the Low-carbon Transformation of Traditional Gas
Station Businesses Based on the Principle of Just Transition

As an essential component of urban and transportation energy supply networks, gas stations boast inherent geographical
network advantages and extensive customer touchpoints. Supported by the comprehensive energy service capabilities and
platform resources of its parent company Newlink Group, Maa$ keeps building an integrated energy replenishment network,
helping traditional gas stations install chargers and deploy digital management systems, and facilitating the evolution of gas
stations from single-function energy terminals into comprehensive service hubs featuring multi-energy complementarity.

Relying on traffic synergy and data empowerment from KuaiDian, its strategic cooperative platform, NaaS pursues in-depth
integration of refueling and charging scenarios to fully retain existing customer flows and service value of gas stations. The
Company develops an integrated operation model of co-located refueling and charging, and establishes brand-new traffic and
revenue models for gas stations.

Participation in the Construction of Anhui’ s First Integrated Comprehensive

Energy Port Integrating Oil-Gas-Electricity-Hydrogen-Services

Naa$ has taken an active part in the development of the Wanneng Comprehensive Energy Port project. Covering a land
area of around 17.5 mu with a total investment of nearly 100 million yuan, the station is capable of meeting the
diversified energy supply demands of up to 2,000 fuel vehicles, 80 hydrogen fuel cell buses, 576 charging vehicles and 300
battery-swapping vehicles on a daily peak basis. Compared with conventional gas stations, the project can cut carbon
dioxide emissions by approximately 16,647 tons each year, equivalent to 6,658 tons of standard coal. Such emission
reduction volume is roughly equal to the total annual carbon emissions generated by 7,230 fuel vehicles. The project
supports bidirectional interactive operation between the on-site micro energy grid and the public power grid, delivering
prominent demonstration value for the practical implementation of integrated source-grid-load-storage systems.
Moreover, it pioneers practical approaches and deliver feasible solutions for the follow-up coordinated layout of vehicles,
stations and power grids, the exploration of the innovative "Internet Plus charging & battery swapping infrastructure"
model, the application of cutting-edge technalogies including V2G and S2G, as well as the development of the new power
system.
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Promote Low-carbon Transition of Traditional Fuel Vehicle
Manufacturers under the Framework of Just Transition

Against the backdrop of electrification across the automotive industry, traditional fuel vehicle manufacturers are
confronted with multiple challenges including supply chain restructuring, product upgrading and customer churn.
In particular, inadequate energy replenishment infrastructure has become a major bottleneck restricting user
acceptance and market expansion during the rollout of electric vehicle models. Adhering to the principle of just
transition, Naa$S fully takes into account the existing resource endowments and business continuity of legacy
automakers. By exporting platform capabilities and delivering customized technical services, the Company
supports these manufacturers to accomplish green transformation in a steady and low-risk manner.

With an in-depth grasp of core pain points amid automakers’ electrification drive and backed by its strengths in
charging behavioral data, energy network operation and digital platforms, NaaS develops intelligent charging
service management platforms for traditional carmakers. This helps clients quickly build a complete ecological
closed loop covering new energy vehicle R&D, user energy replenishment experience and full-lifecycle energy
services, thus lifting their overall competitiveness in the electric vehicle market.

Intelligent Leveraging the extensive public charging network and high-precision positioning

i ;J:g;gt;::ﬁ algc_;rithms of KuaiDian, its strategic partner, real-time charging point availat')itity inquiry and
Serdic: optimal route recommendation are provided for EV users to ease range anxiety.
Reserved The system enables intelligent reservation of charging time slots based on personalized
charging » data such as vehicle model, remaining power and driving trajectories, optimizing resource
service allocation during peak charging hours and raising overall energy replenishment efficiency.
NaasS realizes the access of charging facilities operated by various operators across diverse
Interconnected scenarios including residential communities, commercial plazas, expressways and
charging » industrial parks. It builds a unified cross-platform energy service system with consistent
services user experience to resolve the fragmentation problem caused by scattered independent
applications.
Bkl OEMs are allowed to deeply embed charging modules into their proprietary mobile
ptimized e : : b i ;
Gser app}ncatnons or vehlcle-moynted systems to support one-click navigation for chargm_g via
experience vehicle terminals, automatic backend settlement as well as data linkage between driving

mileage and energy refueling, effectively improving user engagement.

Promote Low-carbon Transition of the Transportation
Sector under the Framework of Just Transition

The transportation sector constitutes one of China’ s major carbon emission sources. Compared with passenger
vehicles, commercial logistics vehicles face stricter requirements in terms of operating intensity, energy supply
demand and operational cost control. Their electrification calls not only for improved energy infrastructure, but
also multi-factor coordination, operational system restructuring and ecological matching. Against such a backdrop,
drawing on its expertise in digital energy platforms and grid coordination, Naa$S together with its parent company
builds a smart energy dispatching hub covering the whole "human-vehicle-station-road" chain for typical scenarios
such as trunk logistics and urban distribution, delivering full-lifecycle charging and battery swapping operation
support for transportation enterprises.
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@ intelligent route planning for charging and battery swapping: -

Multi-dimensional data including real-time road conditions, congestion status, grid operational data such as regional
load and electricity price fluctuations, as well as vehicle data invelving load capacity, residual power and driving paths
are integrated to dynamically generate optimal energy replenishment routes, striking a balanced performance among
operational timeliness, economic benefits and low-carbon performance.

o Fleet energy operation management platform:

Custom-built fleet energy management systems are delivered for logistics companies to realize functions such as vehicle
energy consumption monitoring, charging behavior analysis, cost settlement management and intelligent
recommendation of charging & swapping solutions, facilitating the implementation of vehicle electrification without
1 adding extra scheduling complexity. ¥

9 Improved accessibility and service experience for energy replenishment: N

MNaaS continuously upgrades the functional layout, human-machine interaction design and payment & settlement
experience of charging and swapping stations, providing frequent, convenient and reliable energy services for transport
practitioners so as to boost the adoption rate and long-term sustainability of electric logistics vehicles.

J

MaaS drives the upgrade from individual vehicle electrification to intelligent and low-carbon restructuring of
regional transportation systems. It enables logistics companies to realize efficient scheduling and stable operation
of electrified fleets while balancing operational efficiency and energy costs.

Zhejiang Anji heavy-duty truck PV-Storage-Charging-Swapping Integrated Station

Maa$S Technology, partners with Zhejiang Anji, has built the nation's largest PV-storage-charging-swapping

integrated station. The Anshan station has a total of 430 charging piles, 458 charging guns, and 2 heavy-duty
truck battery swapping stations. It is also equipped with energy storage and photovoltaic systems, with a total

energy storage capacity of 8388 kwh and a total installed capacity of the photovoltaic system of 42054 kw.
The Anshan station is expected to generate 4,328 million kWh of renewable electricity annually, saving
13598.9 tons of standard coal and reducing carbon emissions by approximately 3980.3 tons each year.

In 2025, this project received China's first FAST-Infra (Finance to Accelerate the Sustainable Transition -
Infrastructure] label. This label framework is built around four core dimensions of sustainability, ensuring
consistency and comparability in evaluating the sustainability performance of the global infrastructure

financing market. This label has received widespread support from 19 banks globally, 20 investment
institutions, and 18 development finance institutions.

\ @
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Improve Private Car Owners’ Green Travel
Experience Through Just Transition

According to statistics released by the China Passenger Car Association (CPCA), the retail penetration rate of new energy
passenger vehicles in China hit 54.1% in 2025, surpassing the 50% threshold to become the mainstream of the automobile
consumer market. Industrial institutions forecast that this figure will rise to roughly 60% in 2026. In the medium and long
term, the penetration rate is expected to steadily reach around 67% by 2028 amid accelerating industry electrification.
Mevertheless, this rapid growth is accompanied by tangible difficulties for vehicle owners during the switch to electric
vehicles and in daily EV usage. Traditional gasoline car owners have lingering concerns over EV charging convenience and
driving range, while existing EV owners frequently suffer difficulties including hard-to-find chargers, lengthy queuing times
and inadequate service coverage in remote areas. As a digital platform bridging energy supply and demand, Naas centers
on the practical demands of individual vehicle owners and commits to delivering more user-friendly, efficient, intelligent
and inclusive green mobility services.

Partnering with its strategic collaborator KuaiDian, MaaS provides accurate and intelligent charger searching services for tens of
millions of vehicle owners nationwide. The streamlined one-click functions for charger search, charging activation and payment
greatly improve energy replenishment efficiency across all travel scenarios. Supported by intelligent algorithms that deliver real-
time charger status updates and route optimization, the Company effectively cuts queuing time and unnecessary driving mileage,
upgrading the overall travel experience for users.

In terms of infrastructure construction, Naa$ actively expands charging services to third- and fourth-tier cities, suburban areas
and rural regions. By deploying rural charging stations, popularizing mobile charging equipment, and installing charging facilities
in partnership with local gas stations, the Company builds a diversified, highly accessible charging netwiork. This improves the
geographical balance of low-carbon infrastructure and guarantees equitable participation and benefits for users from all regions
throughout the energy transition process.

Naas took the lead within the industry in developing a carbon account system for EV charging. By interconnecting platform
operation systems and charging data management systems, the platform quantifies carbon emission reductions generated by
each charging session and grants corresponding incentive points to vehicle owners. Users can accumulate carbon points via
regular green trips to deduct charging fees and redeem other benefits, which practically raises the economic value and spiritual
recognition of low-carbon travel behaviors.

Naa$S will keep refining its charging service system and expanding service coverage and depth. Driven by technological
innovation and ecological collaboration, the Company empowers green mobility and expedites the realization of its
corporate vision: empower the world with green energy.

Climate Risks and Opportunities

Analysis Scope: The scope covers the company's own operating activities and its value chain. This is to ensure a
comprehensive assessment on the impact of climate-related risks and opportunities on the business operation. At the
company level, we focus on the operational resilience of our own assets, energy use efficiency, carbon emission status, and
financial performance. At the value chain level, we assess the impact of changes in both upstream supply chain (e.g.,
equipment manufacturing, renewable energy supply, grid stability etc.) and the downstream market (e.g., electric vehicle
adoption rate, user charging and swapping demand, policy incentives, etc.) on our business models and long-term
strategies.

Time Horizon: Our scenario analysis sets three time horizons: Short-term (2030}, Mid-term (2040), and Long-term (2060).
At different stages, the new energy vehicle and charging infrastructure industries will evolve with policies, markets,
technologies, and industrial ecosystems. For example, the IEA's carbon neutrality roadmap for the Chinese energy system
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points out that initial emission reductions in the transport sector will mainly come from the direct electrification of
light-duty vehicles, while long-term reductions will mainly come from heawy-duty vehicles switching to battery
power. This changing trend places new demands on charging power, battery swapping technology, and grid
collaboration. By assessing the impact of climate change on the company's business and value chain at different
stages, we can proactively identify opportunities and challenges and optimize our strategic planning.

Geographical Scope: The geographical scope of our scenario analysis covers the charging and swapping facilities
operated by the company within the country and its own business operating locations.

Climate Risk and Opportunity Identification: We have identified climate risks and opportunities related to Naa$S
Technology's business through various methods such as policy research, standard referencing, industry
benchmarking, expert interviews, and internal workshops. A total of 5 physical risks, 4 transition risks, and 6
climate-related opportunities have been identified. (for specific identification methods, please refer to the "Risk
Management" chapter).

Physical Risk Management

Physical Risk Scenario Analysis

For our physical risk scenario analysis, we have adopted scenarios from the IPCC's Sixth Assessment Report,
selecting combinations of Representative Concentration Pathways (RCPs) and Shared Socioeconomic Pathways
(SSPs). The specific scenarios analyzed are SSP1-RCP2.6, S5P2-RCP4.5, and SSP5-RCP8.5. This multi-scenario
analysis allows us to fully evaluate the potential risks to our new energy charging and battery swapping facilities
and their associated value chain across different climate futures. The results serve as a scientific foundation for
developing the company's strategy to address climate change.

Physical Risk Analysis Scenario Definition

Shared
Socioeconomic
Pathway (SSP)

Representative

Concentration Definition

Pathways (RCP)

A low-emission scenario will achieve net-zero in 2070, remaining net-
negative thereafter. This scenario assumes a highly sustainable
socioeconomic development, emphasizing fairness and environmental
protection. Radiative forcing stabilizes at approximately 2.6 W/m? in
2100, consistent with the goal of limiting global warming to within 2°C
by the end of the 21st century.

S5P1-2.6 RCP 2.6

Medium-emission scenario, with carbon dioxide emissions remaining
at current levels until mid-century, then gradually decreasing. It
assumes a relatively balanced socioeconomic development path.

SSP2-4.5

S5P5-8.5

RCP 4.5

RCP 8.5

Radiative forcing stabilizes at approximately 4.5 W/m? in 2100, with
global warming potentially reaching around 3°C by the end of the 21st
century.

High-emission scenario, where effective climate change control is not
achieved. By 2050, carbon dioxide emissions will be about double the
current level and will continue to grow. It assumes a high economic
growth model dependent on fossil fuels. Radiative forcing reaches
approximately 8.5 W/m? in 2100, potentially causing global warming to

exceed 4°C,
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Climate scenario parameters are sourced from: IPCC WGI Interactive Atlas: Regional information (Advanced),
Climate Impact Explorer, WRI Aqueduct Floods, etc.

Physical Risk Results and Analysis

We conducted a systematic assessment of the physical climate risks in the regions where the company's charging
service facilities operate. Under different climate scenarios and across three time horizons, we calculated the
Physical Value-at-Risk (PVaR)® to quantify the potential financial impact that physical climate changes could have
on our business assets, operational stability, and service continuity.

In terms of risk type selection, we focused our assessment on three types of acute physical risks: flooding/heavy
precipitation, coastal flooding, and typhoaons, based primarily on the direct threat they pose to our charging
facilities and operational stability.First, our urban charging stations are often located in transportation hubs,
commercial districts, or residential areas, making them susceptible to the impacts of extreme weather events such
as urban waterlogging and short-term heavy rainfall. Such events can not only cause equipment damage and
power outages but also affect user travel behavior and charging demand.

These risks are characterized by a high degree of uncertainty and sudden onset, representing the most common
and widespread physical risks in our current operations. Second, some of our business operations are in coastal
cities or areas near the coastline. With the ongoing trend of sea-level rise compounded by extreme climate events,
the risk of coastal flooding from events like storm surges is increasing significantly. This type of risk could cause
long-term or permanent inundation of facilities, posing a challenge to asset security and long-term strategic layout.
Furthermore, in regions with high typhoon frequency, such as East and South China, typhoons are often
accompanied by strong winds and heavy rainfall. These conditions can damage the structural integrity of the
charging points themselves, as well as the power systems and supporting transportation infrastructure,
subsequently leading to business interruptions, service delays, and a marked increase in operational and
maintenance costs.

Flooding

Under the three scenarios, the Physical Value-at-Risk (PVaR) for Naa$S from flooding/heavy precipitation across all
its operating regions for the short-term (2030), medium-term (2040}, and long-term (2050) ranges from 0.0005% to
0.118%, indicating a low overall risk of asset loss. Based on aggregated data from all regions, under the SSP2-
RCP4.5 scenario, the company's overall PVaR for flooding risk is projected to be approximately 0.281% by 2060.

However, on a regional basis, East and South China—as key regions for our charging service deployment—face
more prominent risks from heavy precipitation and flooding, with their share of potential asset loss being
significantly higher than in other regions. Notably, under the SSP2-RCP4.5 scenario for the long-term horizon of
2060, the PVaR for East China is approximately 0.118% and for South China is around 0.061%. These are therefore
considered high-sensitivity areas for physical climate risk that require the company's focused attention.

Year 2030 2040 2060
S S5P1- | SSP2- S5P5- SSP1- SSP2- SSP5- SS5P1- S5P2- | SSP5-
RCP26 | RCP45 | RCP8.5 | RCP2.6 | RCP4.5 | RCP85 | RCP2.6 | RCP4.5 | RCP85
PVaR |0.094% | 0.116% | 0.107% | 0.186% | 0.243% | 0.231% | 0.205% | 0.281% | 0.274%

*PVaR is a financial metric for climate risks, which measures the percentage ratio of the total present value of cumulative asset
losses arising from physical climate risks to corporate enterprise value.
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In aggregate, considering all typhoon-affected regions, NaaS's overall typhoon PVaR is 0.481% by 2060 under the
SSP5-RCP8.5 scenario®. This figure indicates that without the timely implementation of adaptive measures, the
high-emission pathway would pose a greater potential loss to the company's operational stability.

Scenaria East China South China Central China Nerth China Southwest China
SSP1-RCP2.6 0.040% 0.021% 0.014% 0.011% B oo | 0.001% :
2030 SSP2-RCP4.5 | 0.05D% QL0244 0.021% 0.011% . 0.009% | 0.001% 0.000%
55P5-RCPA.S 0.043% 0.023% 0.016% 0.016% 0.007% | 0.001% | 0.000%
S5P1-RCPZE A% 0.042% 0.028% 00230 0.013% | 0.001% 0.001%
2050 SSPZ-RCPA.S ) 052 B o093% B ooz B oo | o001 | o0
S5P5RCPE.S ' 0.050% 0.034% 0.034% 0.016% | op01% | 0.001%
S5P1-RCPL.E 3 0.046%: 0.031%: 00264 0.014%% | 0.001% 0.001%
2060 ssP2-RcP4s EDNIG% 061 B oo0s0% B oo B oo | o001 | 0.001%
..... B oosow R oot W ooish 0.002% | 0001%

Flooding/heavy precipitation physical Value-at-Risl analysis based on operating regions
Coastal Flooding

Under the three scenarios, the NaaS operating regions facing coastal flood risk are primarily concentrated in the
coastal areas of East, South, and North China. Due to their proximity to the coast, these regions are more
significantly affected by the combined impacts of storm surges and sea-level rise. From a long-term perspective (to
2060}, under the SSP5-RCPA.5 scenario, the PVaR for the East China region reaches 0.139%, making it the area with
the most prominent coastal flood risk.

Aggregating all affected regions, NaaS's total coastal flood PVaR under the SSP5-RCP8.5 scenario is 0.216% by 2060.
In contrast, under low-emission scenarios, the controlled warming pathways and relatively milder trends in
extreme climate events result in the overall coastal flood risk for all regions remaining at a lower level.

Year 2030 2040 2060
Lranatio S5P1- | S5P2- SSP5- SSP1- SSP2- S5P5- SSP1- SSP2- | SSP5-
RCP2.6| RCP45 | RCP85 | RCP2.6 | RCP4.5 | RCP85 | RCP26 | RCP4.5 | RCP8.5
PVaR | 0.153% | 0.153% | 0.184% | 0.287% | 0.292% | 0.377% | 0.339% | 0.367% | 0.481%
Year East China Central China nNorth China northeast China ?'::"1;5_5':':5'?5[
SSP1-RCP2.6 0.040% | 0.004% 0.002% :
2030 55P2-RCP4.5 0.040% | 0.004% 0.002% | Q.000%: 0.000% | 0.000%
S5P5-RCPR.S |. 0.048% I 0.004% 0.002% | 0.000% 0.000% | 0.000%
SSP1-RCPLEG |- 0.075% ] 0.007% 0.003% 0.00% 0.000% | 0.000%
2040 $5P2-RCP4.5 _0.076% | 0.007% 0.003% | 0.001% 0.000% | 0.000% |
S5PE-RCPA.S 0.098% i 0.009% 0.00:4% | 0.001% 0.000% | 0.000%
SSPL-RCP2.6 0.053% I 0.008% 0.004% | 0.001% 0.000% | 0.000%
2060 SSP2-RCP4.5 B 0.095% I 0.008% 0.004% | 0.0018% 00004 | 0.000%
SSP5-RCPR.S W 0.125% I 0.011% 0.006% | 0,001% 0.000% | 0.000%

Typhoon physical Value-at-Risk analysis based on operating regions

2 00T [

Year 2030 2040 2060
Seanstia SSP1- | SSP2- 35P5- S5P1- S5P2- S5P5- 55P1- S5P2- | SSP5-
RCP2.6 | RCP45 | RCP85 | RCP26 | RCP45 | RCP8.5 | RCP26 | RCP45 | RCP85
PVaR | 0.083% | 0.083% | 0.084% | 0.177% | 0.180% | 0.181% | 0.202% | 0.214% | 0.216%
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2030 55P2-RCP4.5 0.025% ] 0.005% 0.000% 0.000% 0.000% | 0.000%
55P5-RCPB.5 075% i 0.005% 0.000% 0.000% 0.000% | 0.000%
55F1-RCP2.6 0.052% 0.012% CLO00% Q.00 0.000% 0L0D0%

2040 55PZ-RCPA.5 (L.053% E 0.012% 0.000% 0.000% 0.000% | 0.000%
S5P5-RCP3.S 0.053%: ‘ 0.012% 0.000% 0.000% 0.000% 0.000%:
5SPL-RCPLE 0.059% ] 0.013% 0.000% 0.000% 0.000% | 0.000%

2060 SSP2-RCP4.S L062% . 0.014% 0.000% 0,000 % 0.000% 000

’__SSPE-HCPE.S 0.063% ' 0.014% 0.000% EOFEJ-% UTJEJD% EI.UOUE}@H_
Coastal Flooding physical Value-at-Risk analysis based on operating regions
Typhoons

Under the three defined scenarios, the geographical distribution of typhoon risk for NaaS's operating regions is
mainly concentrated in South and East China, which are historically high-incidence areas for typhoon landfall and
impact. The risk shows a significant upward trend, particularly under the high-emission SSP5-RCP8.5 scenario, as
global warming increases the frequency and intensity of extreme weather events.

From a long-term perspective (to 2060), under the SSP5-RCP8.5 scenario, the typhoon risk PVaR for the South China
region reaches 0.338%. This is significantly higher than in other regions, reflecting its increased vulnerability under
future extreme climate conditions.

Coastal Flooding

Inland Flooding Hurricane

SSPLROFZE(NEN  ww S5PLRCP2AMNA0  wm S5F1-RCE2G (2060 SHFL-ACPSNGY  mm S5F2RCRLS0A0) e SERCPES{A6N SHRS-RIPASCHN  wwSSPS-ACPES (040 mm S5P5-ROFES [2060)

A comprehensive analysis shows that climate change will lead to a widespread increase in the inundation depths of
both river and coastal floods under various return periods, thereby exacerbating the destructive impact of these
events. Naas's revenue is primarily concentrated in the East and South China regions. These areas, characterized by
numerous coastal cities, dense water systems, and frequent rainfall, are projected to become key hotspots most
severely affected by river and coastal flooding in the future.

Meanwhile, driven by global warming, the frequency and intensity of typhoons are also on an upward trend. The
company's charging facilities in East and South China are likewise exposed to high typhoon risk, posing a potential
threat to operational stability and asset security.

Based on the risks identified above, Naa$ is continuously strengthening its capacity to respond to physical climate
risks in these key regions. In areas susceptible to flooding, the company will enhance its real-time collaboration
with meteorological departments to improve its operational resilience and ability to withstand physical climate
risks.
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Typhoon /
Tropical Cyclone

Short, Medium,
and Long-term

* Heavy rain may lead to damage to

charging station equipment and failure of

electronic components.

Increased risk of interruption to the
power dispatching system.

» Increased electrical safety hazards during

the charging process.

Own Operations
and Value Chain

= Increased costs for equipment

repair and replacement.

Loss of revenue due to

interruption of charging services.

Assess the climate vulnerability of existing assets, establish a risk classification file for
charging facilities, and incorporate climate risk data into the site operation scoring
system.

Optimize facility site selection to include areas with high terrain and well-developed
drainage systems, while avoiding flood-prone areas.

Strengthen the windproof and waterproof design and construction of charging
facilities, for example, by adding water baffles and wind-resistant structures.
Continuously improve emergency plans for extreme weather, and prepare and
arrange sufficient flood control materials in advance.

Extreme High
Temperature /
Flash Drought

Coastal Flooding
River Flooding

Short, Medium,
and Long-term

Short, Medium,
and Long-term

and charging equipment to overheat,
affecting charging efficiency and
shortening equipment life.

Risk of equipment damage due to
overheating.
Can lead to safety hazards.

Floods may damage charging stations
and substation facilities, leading to

interruptions in the charging network.

Failure of the intelligent dispatching
system due to base station network
interruptions.

High temperatures can cause batteries

Owmn Operations
and Value Chain

Own Operations
and Value Chain

Increased costs for equipment
maintenance and replacement.

Impact on service availability,

leading to a decrease in revenue.,

Loss of fixed assets.

Increased costs for equipment
repair and reconstruction.

Loss of revenue due to
business interruptions.

Introduce intelligent temperature control systems to monitor equipment temperature
and operating status, and to perform fault prediction and intelligent diagnosis.
Dynamically adjust charging power.

Develop high-temperature adaptive equipment.

Optimize charging interface prompts to guide users to charge during off-peak hours.

Deploy mobile or elevated charging facilities in high-risk areas.
Strengthen flood monitoring and early warning.
Optimize the charging resource dispatching system with emergency backup

and rapid repair capabilities to cope with network interruptions.

Sea Level Rise

Medium and
Long-term

flooding, reducing the stability of the
power distribution system and
affecting equipment life.

Risk of gradual inundation or frequent

Own Operations
and Value Chain

Risk of asset impairment.

Increased investment in facility
relocation and reinforcement.

Increased equipment
maintenance costs.

Avoid high-risk areas when planning the layout of the charging network.

Introduce intelligent sensor systems to monitor changes in water levels
around the station in real-time and to activate automatic power-
off/shutdown protection in advance.

‘EsdReport’ 40




f:J NASDAQ: NAAS OPENING OF THE REPORT SUSTAINABLE DEVELOPMENT MANAGEMENT GOVERNANCE

Transition Risk and Opportunity Management

According to IEA, we have selected the Stated Policies Scenario (STEPS), Announced Pledges Scenario (APS), and
the Net-Zero Emissions by 2050 Scenario (NZE) to build the Transition Risk and Opportunity model.
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Scenario

Scenario Description

This scenario reflects current policy settings. It is based on
. a sector-by-sector and country-by-country assessment of
2.4°C energy-related policies that are in place and under
development as of the end of August 2025. This scenario
also considers current planned manufacturing capacity for
clean energy technologies.

STEPS-Stated
Policies Scenario

scenario assumes that all climate commitments made by
17°C governments and industry as of the end of August 2025,
) including Nationally Determined Contributions (NDCs) and
long-term net-zero targets.

APS-Announced
Pledges Scenario

This scenario creates roadmap for the global energy sector
to achieve net-zero CO2 emissions by 2050, It excludes
emission reductions from outside the energy sector. This
scenario has been refreshed with the latest available data
for 2024,

NZE-Net Zero g
Emissions by <1.5°C
2050 Scenario

We integrate the corporate carbon pricing mechanism with transition scenario analysis to identify the potential
impacts of transition risks and opportunities on corporate operations and value chains, and conduct quantitative
assessments of their financial implications. We quantify financial risks associated with climate transition by
calculating Carbon Value-at-Risk (CVaR}".

*CVaR is a financial indicator for climate risks. It calculates the percentage of the total present value of cumulative losses
induced by carbon price-centered transition risks against the enterprise value of the company.

REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX

Analysis Model

P Carbon Pricing 1.0: The impact of policy-based carbon pricing mechanisms (including carbon markets, carbon
taxes, etc.),

P Carbon Pricing 2.0: Shadow pricing for the opportunity cost of negative-cost carbon reduction technologies,

P Carbon Pricing 3.0: Shadow pricing for the excess return oppartunities brought by effective capital expenditure.

Transition Risk Results and Analysis

Carbon Pricing 1.0 for Transition Risk Analysis: External Carbon Pricing

The company's business operations are not yet directly subject to the constraints of carbon markets or carbon
taxes, However, we pay close attention to the evolving trends of global carbon pricing mechanisms and their
potential impact on the new energy industry. To this end, the company continuously tracks changes in carbon
pricing policies globally and in its key countries of operation, dynamically assessing the potential cost pressures
and financial impacts from future carbon price fluctuations. Meanwhile, considering the collaborative transition of
the industrial chain, we are particularly focused on the impact of carbon pricing on the supply chain. The
strengthening of carbon pricing mechanisms may drive up production costs in upstream high-emission industries,
posing a risk of these costs being passed down to downstream sectors, which in turn could indirectly impact the
company's procurement costs and overall project cost structure.

In response to potential carbon cost exposure, we conduct stress tests by referencing the medium to long-term
carbon price forecasts under the STEPS, APS, and NZE scenarios to systematically assess financial sensitivity and
risk exposure under different climate scenarios.

The test results show that under the three scenarios, the direct impact of policy risks from the carbon pricing
system is generally manageable. Even assuming total emissions remain constant, the CVaR up to 2060 under the
NZE scenario is only about 0.983%. Among these impacts, the pass-through effect on the company's procurement
costs from industry suppliers related to Scope 3 emissions is the most significant, accounting for 52% of the
financial impact.

Year 2030 2040 2060

Scenario| STEPS APS NZE STEPS APS NZE STEPS APS NZE

CVaR |0.304% | 0.472% | 0.842% | 0.266% | 0.374% | 0.705% | 0.341% | 0.587% | 0.983%

This analysis provides a basis for decision-making, enabling the company to proactively identify potential financial
impacts and optimize its carbon emission management strategies and supply chain decarbonization collaboration
plans in a policy environment of ever-strengthening carbon pricing. In the future, the company will continue to
enhance its carbon cost control mechanisms, promote collaborative carbon reduction with supply chain partners,
improve its low-carbon construction capabilities, and actively respond to the transition pressures and challenges
brought by global carbon pricing trends.

*Mote: This analysis is for internal corporate evaluation purposes anly and does not constitute investment advice.
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* Tightening carbon emission laws and regulations may impose
mandatory requirements such as product carbon labels and
green certifications for charging points and related facilities.

Keep track of policy updates and maintain active communication
with regulators to sustain full regulatory compliance.
Adopt full-life-cycle green design standards in the R&D and

Policy & Legal Risks = New policies mandating higher renewable electricity Medium to Internal operations Higlf_\er manufacturing of charging facilities.
consumption ratios may oblige charging and battery swapping Long Term & full value chain con;g;;nce Incorporate low-carbon assessment criteria into equipment
stations to procure a minimum share of green power. procurement management.
Establish standardized tracking, recycling and disposal

® Stricter circular economy legislation may subject operators to mechanisms for scrapped equipment.
Extended Producer Responsibility (EPR) schemes.

= Rapid technological iteration may render existing charging Increased R&D spending; _ _ _
hardware obsolete and weaken market competitiveness. lini - Make forward-looking arrangements on technical routes to align

Declining operating with mainstream technological trends in the industry.
* Lackofintelligent operation & maintenance will reduce short / Medi . N Apply artificial intelligence to optimize 0&M decisions and carbon
Technological Risks equipment utilization rate and operational reliability. ort/ Medium Internal operations & Accelerated equipment efficiency performance.
/ Long Term downstream depreciation with higher )

« Insufficient low-carbon digital capabilities (carbon accounting value chain asset replacement costs; Co-build vehicle-charging point integrated technical ecosystems

monitoring, green power traceability, etc.) will restrict the . ) with automobile and battery manufacturers.
, : ;i : Rising operation and

Company’ s capacity to deliver carbon management services :
to clients in the future. MRINENANCE EXPENSES

= Failure to adjust product portfolios, service models and Scale up comprehensive green energy solution businesses and lift
technical roadmaps to match market demand for low- NiSeEimto Internal operations & Declining the proportion of green power consumed on-site.

- carbon energy solutions. For instance, customers prefer downstream operating L. . .

Market Risks low-carbon green energy stations, and conventional Lorg e valug:chain revenue lStrengtheT t#stomer |nd5|ght and data-cin-\fffsn.adjustmenti
energy service modes will trigger customer churn and evebrage P ?e bk 4 atato captélre ot m_customet;_ °""l‘"
competitive disadvantages. carbon preferences and iterate product strategies accordingly.

= Deficiencies or delays in climate governance, carbon Short / Medium Internal operations & Higher Continuous._h{r disclose substantive_information i_nc[udingthe
Reputational Risks emission management and public disclosure; insufficient {LorgTerm o K financing green transition roadmap, annual implementation progress
data transparency. g NET costs and public user value to investors, regulators and the general

public.
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Transition Opportunity Management

Transition Opportunity Insight: The accelerated penetration of electric
transportation brings significant potential for infrastructure demand growth.

In 2025, the penetration rate of new energy vehicles in China
hit 54%. Driven by continuously improved cost
competitiveness, new energy vehicles are quickly becoming
mainstream products in the market. According to forecasts by
the International Energy Agency (IEA), under the Stated
Policies Scenario (STEPS), the sales share of electric
passenger vehicles and light commercial vehicles in China is
projected to reach approximately 80% by 2030". Under the
STEPS and Announced Pledges Scenario (APS), the IEA
estimates that the penetration rate of electric vehicles will

SUSTAINABLE DEVELOPMENT MANAGEMENT

GOVERNANCE

Zero-emissions vehicles in car sales
100%

REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX

efficiency measures include energy-saving optimizations for self-operated facilities and the application of
intelligent management platforms to reduce fuel and electricity consumption intensity. Green electricity
consumption primarily involves green power procurement and trading.

According to NaaS Technology's existing carbon reduction plan, there is potential for cost savings through the
aforementioned pathways under the STEPS, APS, and NZE scenarios. The marginal benefits of these transition
measures will become even more prominent, particularly under the APS and NZE scenarios. Therefore, we have
determined that if the company steadily advances its carbon reduction pathway as planned, the financial impact of
achieving net-zero emissions in the value chain will be neutral to positive. Conversely, if decarbonization progress
lags, the company may face risks of diminished cost competitiveness and loss of market share.

Year 2030 2040 2060
Scenario | STEPS | APS NZE STEPS APS NZE STEPS APS NZE
CvaR | 0.025% | 0.031% | 0.044% | 0.081% | 0.102% | 0.134% | 0.121% | 0.156% | 0.200%

approach 100% before 2050°.

To accommodate the rapid growth of the electric vehicle parc,

the Chinese government plans to scale up charging e

infrastructure development by 2030. It aims to keep pace with 2010 2023 2050
electric vehicle popularization by supporting the deployment

of charging stations in parking spaces of residential compounds, corporate premises, industrial parks
and government buildings®. Under the STEPS, the stock of public charging points in China is expected to
more than triple to over 12 million units, with the corresponding public charging capacity rising to
roughly 900 GW6 to secure the energy supply required for large-scale vehicle electrification.

L O

As the electrification process accelerates, grid capacity has become a key variable affecting the system resilience.
To alleviate the pressure of peak loads caused by charging peak on the grid, the Chinese government has issued
standardization policies for Vehicle-to-Grid (V2G) technology. The IEA projects that by 2030, electric vehicles could
provide about 10 GW of flexible regulation capacity to the grid, providing important peak-shaving and energy
storage support for the system side while achieving user-side smart interaction™.

The rapid growth of China's electric vehicle market creates business opportunity for infrastructure investment and
intelligent operation, and also forms a solid foundation for the digital, intelligent, and integrated transformation of
the transportation energy system. Under this context, the density of the charging and swapping network layout,
service efficiency, and grid-friendliness will create great potential for the construction of a new energy service
ecosystem, creating development opportunities for NaaS Technology's business.

Carbon Pricing 2.0 for Assessing Transition (Cost) Opportunities

We combined different climate scenarios with NaaS Technology's internal carbon emission pathways to evaluate
the transition opportunities arising from improved energy efficiency and green electricity cansumption. Energy

" IEA Global EV Outlook 2025

* IEAWorld Energy Outlook 2024

* Guiding Opinions of the General Office of the State Council on Further Developing a High-quality
Charging Infrastructure System

**|EA Meeting Power System Flexibility Needs in China by 2030

Carbon Pricing 3.0 for Assessing Transition (Revenue) Opportunities

Based on the growth trends in the number of key public charging facilities and charging volume under different
climate scenarios, combined with NaaS Technology's continuous expansion in charging facility layout and
interconnection, as well as the internal traffic advantage of converting fuel vehicle owners from the parent
company Newlink Group's Tuanyou App into NaaS Technology's new energy charging and swapping users, we have
introduced the Carbon Pricing 3.0 framewaork. This framework systematically assesses the potential incremental
revenue the company can achieve by seizing green transition opportunities.

Carbon Pricing 3.0 is centered on "Carbon Handprint Value," which measures the additional market value and
revenue growth a company generates by providing green solutions compared to a non-transition baseline path. The
results show that if the company continues to align with the 1.5°C temperature control pathway and actively
promotes low-carbon technology R&D and green charging guidance, it will not only effectively reduce indirect
emissions and expand its carbon handprint effect under the baseline scenario but also significantly enhance its
market competitiveness and revenue growth potential in the new energy charging services and energy system
solutions sectors.

-The analysis indicates that the period from around 2025 to 2030 will be a key window for significant market
opportunities arising from the green transition. Up to the year 2030, the CVaR under the three scenarios is
approximately 26%. Naa$S Technology will continue to innovate in the short and medium term, promoting the
scaled implementation of core capabilities such as its intelligent dispatch platform. By synergistically advancing
green maobility and the restructuring of the energy system through multiple pathways, the ccmpany aims to
precisely capture the structural opportunities created by the combined development of transportation
electrification and energy digitalization, thereby fully unlocking the growth dividends and value appreciation
potential brought by the low-carbon transition.

Year 2030 2040 2060
Scenario | STEPS APS NZE STEPS APS NZE STEPS APS NZE
CVaR |25.38% | 2647% | 25.38% | 41.26% | 41.72% | 43.10% | 42.73% | 43.21% | 45.56%
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Transition Opportunities and Mitigation Measures

= Rapid growth in the global new energy vehicle market is
driving increased demand for charging infrastructure.

Growth in charging
service revenue.

Collaborate with businesses to promote interoperability and
interconnection.

Short to Own Operations = Expand the layout of charging and swapping networks in key
Mgkt * Increased support from green finance policies is Medium-term and Value Chain 2 :ncreasedf\.ral;g_a ?f scenarios such as cities, highways, and logistics.
promoting investment in clean energy and low-carbon nternet of Vehicles
infrastructure (loV) data assets. , Strengthen ESG information disclosure to enhance corporate
transparency and investment appeal.
. A;pt_:wered Egt_eliigent dispatching optimizes charging » Continuously optimize the Al intelligent charging dispatch
Products and efficiency and Improves user experience. Short to Gl Oheritions « Growthin value-added system to improve energy utilization.
Services » Services such as carbon footprint management and green Medium-term service revenue. * Provide carbon management solutions to help customers
charging meet customer carbon management needs. achieve their emission reduction targets.
« Digital management optimizes charging station » Reduced equipment = Promote intelligent O&M systems for remote monitoring and
operations, increases equipment utilization, and reduces maintenance and prediction of equipment status to reduce failure rates.
E;f’;:rﬁ operation and maintenance (O&M) costs. ?lﬂ'ft to Own Operations EDErHIGRALCouE * Use Al to forecast charging demand and achieve optimal
Medium-term s ion.
¢ Intelligent dispatching improves the utilization efficiency * Increased profitability of tesaurre aliorgtice
of charging stations. charging stations. » Optimize site selection and O&M strategies.
= The development of distributed photovoltaics and energy . : & 4
storage technology enables charging stations to improve ' = Participate in green electricity trading to ensure a long-
E So low-carbon energy efficiency. Short to Own Operations * Reduced energy term, stable supply of low-carbon energy.
nergy source Medium-term and Value Chain procurement costs. ; ; e ;
» The proportion of clean energy generation is increasing, * Explore innovative application scenarios.
and costs are decreasing.
» Integrated solar, storage, and charging facilities can enhance e Optimize site design to enhance adaptability to extreme
gnergg; s\:iﬂty and ch:i:ging s;ati-:;n stability, reducing the ¢ Growth in revenue from weather.
i impacto eme weather on business. i ;
Resilience P i f’j'_mr: :2 . Own Operations charging services a"td « Deploy an emergency network of mobile charging robots.
edium-ter energy management.

» Technologies such as intelligent dispatching and Vehicle-to-
Grid (V2G) enhance grid resilience.

Develop an 0&M system with intelligent diagnostic
capabilities.
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Risk Management -

Climate Risk Management Process: The company embeds climate risk management into its overall corporate risk management
framework, integrate it with core processes such as strategy, finance, and operations to ensure alignment between climate
targets and the company's operating model. Adopting industry best practices, the company regularly optimizes its decision-
making and monitoring processes to enhance its flexibility and forward-looking in responding to climate challenges.

MaaS Technology takes the potential impacts of climate change seriously and incorporates climate-related risks into its
Enterprise-wide Risk Management (ERM) system. In line with its operation nature, it has built a closed-loop climate risk
management mechanism covering identification, assessment, early warning, response, and supervision. Through scientific and
process-oriented system design, the company strengthens the management of physical and transition risks by improving risk
categorization, grading, review and response. This ensures the continuous and effective operation of the risk management

mechanism across the entire business chain, helping the company achieve a green transition and high-quality development.
For details on the risk management system, see the chapter: Internal Control and Risk Managsment.

Climate Risk Identification

Maa$ Technology classifies risks into two main categories based on their source and presentation: physical risks (e.g., extreme
high temperatures, floods, thypoon) and transition risks (e.g., policy and legal changes, market shifts, technological iteration,
reputational impacts). These risks cover the company's operational, supply chain, customer service, and other segments.

The company has established a diversified information collection and tracking mechanism to continuously monitor the trends of
internal and external risk events, ensuring that risk identification is timely, forward-looking, and comprehensive, while providing
a basis for adjusting and upgrading response strategies. Information sources mainly include:

@ External Information Channels g

Policy and legal documents released by governments and regulatory bodies, climate change trend reports from
industry associations and third-party research institutions, meteorological and disaster warning systems, capital
market dynamics, technological innovation pathways, changes in energy mix, and developments in the international
carbon market.

k_\ _/J

@ Internal Business Systems ~

Collecting data(Real-time asset operation data, energy consumption and emission data, and equipment safety
data) through company's energy platform, carbon data management system, and operational monitoring system.
Use big data analysis technology to assist the identification of changes to risks.

% $

@ Expert Consultation and External Cooperation ~

Cooperate with scientific research institutes, consulting firms, etc., to regularly obtain professional support in areas
like climate modeling, scenario analysis, and technology risk assessment.,

' >
@ Cross-departmental Collaborative Monitoring Mechanism ~

Establishing a cross-departmental communication mechanism where departments such as environment, operations,
investment, and compliance connects regularly to promptly communicate climate risk signals and management
needs.

SUSTAINABLE DEVELOPMENT MANAGEMENT GOVERNANCE

REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX

Using an "impact x likelihood" dual-dimension matrix to quantitatively assess and

Risk Assessment rate different types of climate risks. For physical risks, the focus is on the revenue
and Ratin exposure and vulnerability of the underlying assets' locations; for transition risks, the
g potential impact of policy changes, technological substitution, etc., on the
company's strategy and operations is evaluated.
) From monitoring systems and external information sources, we dynamically track
Ea rly Wa rning trends in climate risk changes and formulate response strategies such as acceptance,

avoidance, mitigation, and relocate. We clarify the response mechanisms and roles

and RESPOI“ISE and responsibilities at key nodes to enhance emergency response capabilities.

The Board of Directors and management regularly review the effectiveness of climate
risk management measures, track the implementation of contingency plans,
promote the continuous optimization of the risk management mechanism, and
dynamically update processes and methaods in response to the external environment
and regulatory requirements.

Supervision and
Improvement
Mechanisms

Metrics and Targets

Net-Zero Targets

Category Existing Target
Achieve carbon neutrality by 2028.
Operations
Carbon Achieve net-zero emissions by 2030.
Footprint T
Renewable 100% external purchase of clean energy electricity by 2028.
Electnaty Achieve net-zero emissions for Scopes 1, 2, and 3 by 2050.
Part Achieve net-zero emissions for upstream and downstream
Caiibichi artners partners in the supply chain by 2060
Handprint Transportation Sector Committed to reducing China's energy and transportation
sector carbon emissions by 10% compared to 2022.
China's Carbon Emissions | Assistin reducing China's carbon emissions by 1%.

In 2023, Naa$ officially joined the Science Based Targets initiative (SBTi), making it the first new energy charging
service enterprise in China to join SBTI and submit a commitment for science-based carbon targets. This move
marks a solid stride for the Company in global climate governance. By aligning with the world’ s leading carbon
target-setting framework, NaaS leverages scientific methodologies to underpin its long-term sustainable
development.

In line with the global 1.5°C temperature control pathway, the Company has formulated clear medium and long-
term carbon reduction goals: it commits to cutting total Scope 1 and Scope 2 greenhouse gas emissions by 42% by
2030 relative to the 2022 baseline year, and achieving full value chain net-zero greenhouse gas emissions covering
Scope 1, Scope 2 and Scope 3 by 2050. Going forward, NaaS will continuously advance coordinated emission
reductions across its own operations and supply chain, establish implementation roadmaps and progress tracking
mechanisms compliant with SBTi criteria, and translate its 1.5°C climate commitment into tangible corporate
actions.
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Greenhouse Gas Emissions

In 2025, Naa$ achieved total greenhouse gas emissions (Scope 1-3) of 527.51 tonnes of carbon dioxide equivalent
(tCO2e), a year-on-year decrease of 13.13%, and its full-calibre carbon emission intensity declined by 56.85% year on
year. Scope 2 emissions fell from 452.72 tonnes to 234.54 tonnes, down #8.19% year on year. The aggregate
emissions of Scope 1 and Scope 2 were reduced by #6.30% year on year, alongside a 13.86% drop in the
corresponding emission intensity. Total Scope 3 emissions witnessed a year-on-year reduction of 81.29%. Among its
components, fuel and energy-related upstream emissions decreased by 3%.35%, carbon emissions from business
travel dropped by §8.63%, and employee commuting emissions were cut by 15.58%. These figures demonstrate the
Company’ s systematic efforts in green supply chain governance, business travel management and refined carbon
footprint administration across the whole industrial chain, bringing remarkable improvements in overall total
carbon emissions and emission intensity.

Meanwhile, in terms of progress against emission reduction targets, total Scope 1-3 greenhouse gas emissions in
2025 were reduced by more than % compared with the 2022 baseline year, while the Scope 1-3 greenhouse gas
emission intensity recorded a decrease of over 80% against the same baseline.

Indicator Unit 2025 2024
Total Greenhouse Gas Emissions tCo,e 527.51 1963.27
{Scope 1 + Scope 2 + Scope 3)

GHG Emission Intensity .

Total Greenhouse Gas Emissions (Scope 1 + Scope 2) tCOo,e 245,76 457.70
GHG Emission Intensity(Scope 1 + Scope 2) tCO2e/ RMB million 1.96 2.28
Scope 1 Emissions™ tCOe 11.22 4.98
Scope 2 Emissions” tCOe 234,54 452,72
Scope 3 Emissions™ tCO.e 281.74 1505.57
Category 1: Purchased Goods and Services™ tCOe 48.98 998.79
Category 2: Capital Goods” tCO,e 0.00 1.70
Category 3: Fuel and Energy-related Activities

(Excluded from Scope 1 and Scope 2 Calculations)® K0, 13.18 21.73
Category 5: Waste Generated from Operations” tCO.e 0.00 0.01
Category 6: Business Trave™ tCO,e 189.46 457.94
Category 7: Employee Commuting® tCOo,e 16.83 19.93
Category 8: Upstream Leased Assets™ tCO,e 13.30 548

" Scope 1 greenhouse gas emissions are the greenhouse gas emissions generated from gasoline consumption by the Company' s
owned vehicles, The emission calculation factors are formulated with reference to the Guidelines for Accounting and Reporting of
Greenhouse Gas Emissions issued by the National Development and Reform Commission (NDRC).

2 Scope 2 greenhouse gas emissions refer to emissions generated from the purchased electricity consumed by the Company. The
latest national average grid emission factor of 0,5306 tCO,/MWh jointly released by the Ministry of Ecology and Enviranmeant of the
People's Republic of China and the National Bureau of Statistics is adepted as the calculation factor for power emissions.

GOVERNANCE
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© Ecosystem and Biodiversity Conservation

In December 2022, the [5th Conference of the Pariies to the Convention on Biological Diversity (COP15) adopted the
Kunming-Montreal Global Biodiversity Framework (KMGBF). Centered on the 2050 vision of living in harmony with
nature, the framework sets out 23 action-oriented global targets, delivering clear directions and implementation
guidance for worldwide biodiversity conservation.

Actively aligning with the targets laid out in the Kunming-Montreal Framework and implementing national
ecological civilization strategies, NaaS steadily carries out initiatives for natural ecosystem and biodiversity
protection. The Company commits to the scientific, rational and sustainable utilization of biolagical resources,
advances green transformation and technological upgrading of production modes, taps development
opportunities amid nature conservation, and strikes a balance between ecological and economic benefits.

Governance

MNaa$ attaches great importance to systematic management of nature-related risks and opportunities, and incorporates
ecological protection and biodiversity matters into its corporate strategic governance system to guarantee efficient
coordination and accountability implementation across the board of directors and functional departments.

Mature-related issues are regarded as a core component of the Company’ s overall sustainable development strategy.
The Board of Directors reviews and oversees strategic plans, development targets and major affairs concerning nature,
holding relevant meetings at least once a year to ensure alignment with the Company’ s long-term value creation.

An ESG and Carbon Neutrality Working Group has been established to regularly report to the Board on work progress,
performance evaluation and optimization proposals for key ESG matters including ecosystem and biodiversity
conservation. Led by the working group, all functional departments execute targeted work plans and arrangements,
and embed nature-related risks and opportunities into core procedures such as strategic planning, project investment,
site selection & construction, and supply chain management.

Strategy

Identification and Analysis of Dependencies and Impacts

MNaaS adopts the ENCORE (Explore Natural Capital Opportunities, Risks, and Exposures) tool to comprehensively
identify and assess the Company’ s operational dependencies on, and impacts over natural capital. Priority is given to
dependency and impact factors rated as high and very high in materiality. Combined with internal business analysis
and consultations with external specialists, the Company appropriately broadens the assessment scope to secure
comprehensive evaluation outcomes, This practice enables an in-depth understanding of the critical role natural capital
plays in corporate operations and value chains, facilitating the identification of potential nature-related risks and
oppoartunities.

¥ NaaS continuously optimizes supply chain GHG emissien management and accounting. Its calculation approach aligns with the
WRIMBCSD GHG Protocol Corporate and Scope 3 Standards. Applied emission factors are sourced from IPCC ARS, the China Life
Cycle Emission Factor Database, UK DEFRA datasets and Zerc Carbon Lab reports.ood & Rural Affairs (DEFRA), as well as emission
factor research reports published by Zero Carbon Lab.

** Emissions from purchased gooeds and services mainly cover greenhouse gas equivalent emissions stemming from business
procurement items including power equipment |charging points, photovoltaic equipment, energy storage facilities), EPC services,
operation and maintenance services, office supplias and staff catering services.

" Capital goods emissions represent greenhouse gas equivalent emlissions associated with fixed assets purchased by the Company.
The Company launched formal accounting and management for emissions under this category in 2023.

* Fuel and energy-related activities (excluded from Scope 1 and Scope 2 emissien calculations) mean greenhouse gas emissions
generated from upstream procedures prior te the end consumption of fuels and energy procured by the Company, c.m-‘eriﬂé
emissions from fuel extraction, production and transportation, together with power losses during electricity transmission an
distribution.

' Operational waste emissions refer to greenhouse gas equivalent emissions produced during the disposal of waste generated in
the Company’ s daily business operations.

** ‘Business travel emissions mainly consist of greenhouse gas equivalent emissions generated by transportation and
accommaodation expenses incurred during employees’ official business trips.

¥ Employee commuting emissions mainly include greenhouse gas equivalent emissions from the transportation taken by
employees for daily commuting.

* Upstream leased asset emissions are primarily greenhouse gas equivalent emissions generated by electricity consumption of the
data centers leased by the Company.
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Identification and Analysis of Nature-related Dependencies

: The construction and operation of charging stations rely on accessible land resources and must comply with official
s L Land Resources Land-use change High governmental land-use planning requirements.
nvironmen
Assets - . : : : ; o :
Freshwater Provisioning (P) Freshwater consumption variation e Photovoltaic power stations require stable water supply for equipment cooling and cleaning to maintain efficient
power generation performance.
: ; ; g A stable climatic system is essential to guarantee the reliability of power systems and the normal operability of energy
Global Climate Regulation (R&M) Climate change High facilities across various regions.
: = : ; Abnormal rainfall poses risks to the construction and operational safety of station assets; heavy rainfall may trigger
Rainfall Regulation (R&M) Climate change High waterlogging and equipment malfunctions at charging sites.
Urban heat island effect directly affects the operating temperature of charging stations. Green spaces and water bodies can
Local Climate Regulation (R&M) Climate change Medium reduce local thermal load, slow down equipment aging, secure the safety of battery packs and power consumption, and cut
down routine maintenance expenses.
. . i ; Charging stations need stable soil conditions during construction and operation. Controlling soil erosion protects physical
E;zsrzis;:;n Soil Erosion Control (R&M) Land-use change Medium infrastructure and sustains long-term equipment stability and safety.

olid waste generated during station operation and decommissioning indirectly relies on the environmental carrying capacity

] o Solid g d during stati i dd issioning indirectly reli h i | ing capaci
Solid Waste Remediation (R&M) Pollution Low of surrounding ecosystems, especially for sites in remote areas. Solid waste remediation removes contaminants, preserves soil

and water quality, and safeguards the stability and safety of on-site infrastructure.
Flood Regulation (R&M) Fresh\?.rater use change, High Stations and energy storagefacilitiels bluilt in low-lying areas heavily d'epend on natyral ecological buﬂ’qrs and urban flood
Climate change control works to avoid infrastructure damage and business suspension caused by flooding.
o Freshwater use change : Extreme weather including typhoons and severe storms creates severe impacts on outdoor charging stations, transformers
Storm Mitigation (R&M) Climate change RS High and photovoltaic equipment. Natural ecosystems and ecological buffer zones mitigate direct storm damage and support the
long-term stable operation of power facilities.

Identification and Analysis of Nature-related Impacts

) Construction works and equipment installation generate noise pollution from mechanical operation, which disturbs native
Pollution — Physical Disturbance Medium species and imposes adverse impacts on biota in surrounding areas.
Polluti Non-GHG Air Pollutant Lo Operational emissions remain minimal during routine operation. However, nitrogen oxides, PM2.5 and other pollutants may be
QUHBON= 0N i FOLIRRINS . released during construction and material transportation, bringing slight deterioration to local air quality.
. . . . Solid waste includes scrapped charging points, electronic components, cables and packaging materials. Improper disposal of
Pollution - Solid Waste Generation Medium retired battery modules may trigger corresponding environmenta%risks.
s : Battery replacement and energy storage system maintenance may produce heavy metal-containing electrolyte and other hazardous
Pollution - Toxic Pollutant Discharge Low wastes, resulting in water and soil contamination.
Climate Change - Greenhouse Gas Emissions Low Fossil fuel combustion by heawvy construction machinery during project development leads to greenhouse gas emissions.
The construction and operation of charging stations alter land cover, obstruct wildlife migration and fragment or destroy biological habitats.
Land Use Change - Land Occupancy Medium In addition, soil compaction may restrain the growth of peripheral vegetation and exacerbate soil erosion as well as surface runoff.
i : Overall water demand is relatively low, mainly consumed in station construction and daily equipment cleaning. Land excavation may
Resource Consumption - Water Abstraction Low disturb the groundwater level in adjacent zones.

ESGReport 47 —



&'J NASDAQ: NAAS OPENING OF THE REPORT SUSTAINABLE DEVELOPMENT MANAGEMENT GOVERNANCE

Identification and Analysis of Risks and Opportunities

Drawing on the assessment results of nature-related dependencies and impacts, as well as industrial development trends and
global environmental dynamics, NaaS identifies nature-associated risks and opportunities confronting the business, and
evaluates their repercussions on internal workflows, operational models and financial performance. Accordingly, Naas will roll out
targeted adjustments and allocate resources across multiple dimensions to build robust resilience and adaptability against
nature-related risks.

- Business Adjustment Y

In light of the evaluation outcomes of nature-related risks and opportunities, the Company reviews and optimizes its
business procedures and operation models in an all-round manner to minimize adverse impacts on natural resources
throughout all operational links. The Company implements rigorous full-lifecycle management covering project planning,
construction and operation, scales up the deployment of renewable energy, and accelerates the corporate transition
toward low-carban and eco-friendly development, so as to realize coordinated environmental and economic benefits.

y Strategic Planning ™\

REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX

The Company regards ecosystem protection and biodiversity conservation as a core pillar of its sustainable
development agenda. It commits to continuous innovation in green technologies and scaled application of
ecological design standards. Meanwhile, NaaS keeps aligned with environmental policies and regulations
issued at global, national and local levels, deeply engages in the integration of transportation and energy
sectors, advances the integrated construction of transportation and energy infrastructure, facilitates the large-
scale adoption of new energy within the transport industry, and consolidates the Company s strategic
standing within the green industrial chain.

Financial Strategy ;

From the perspective of financial management and resource allocation, the Company optimizes capital
allocation priorities to favor green technologies and climate & eco-friendly projects. Furthermore, the
Company leverages diversified green financing instruments to secure sufficient capital for business expansion,
technology R&D and industrial implementation, thereby strengthening financial soundness and long-term
growth potential.

. Relation to Nature . ; : Level of e T
Risk Category (Dependency/impact) Impact on Operation Financial Impact biatt Mitigation Measures
* Conduct geological assessments and soil stability tests to ensure the
Landslides could destroy existing operational power stations, creasad stability of selected sites.
Landslide - ‘?Ependenwit l causing operationa[ disruptions. I..a!ndslides could also affect operation cost and Medium . Streng’ch_en infrastructure con:structicn, _such as reEnfo_r:_:i_ng buildings
0Il erosion contro p[anned construction areas, requiring the company to reduced revenue and equipment, to enhance disaster resistance capabilities
remediate and site re-selection * Plan evacuation routes and emergency response procedures in
advance to reduce losses from natural disasters.
1 . .
=1 Extreme high temperaturas c?ould causeRquipmently * Improve equipment high-temperature resistance and conduct
Physi- o Dependency: overheat, leading to a surge in electricity demand. This will Increased regular inspections to ensure stable operation
 Risk = Extreme Heat Global climate lead‘ to decreqsed performance of charging points, and operation cost and Medium o Oipiiizecharping statlomenersymanagsment systems ipayoli
SaURIS = regulation equipment failure. Extreme heat could also affect the reduced revenue : > ;
€gutlato : o ; ; ; : excessive loads during peak heat periods.
operational efficiency and service quality of charging stations.
Extreme S site, damaging infrastructure and affecting operations, - erant?c;ﬁacsjst sk High station design phase, such as installing flood barriers and
Precipitation g _ especially the safety of the power system and supporting P i £ improving foundation water resistance.
pattern regulation facilities. reduced revenue * Ongoing weather monitoring, alert on extreme weather forecasts,
and take preventive measures in advance.

O ; Dependency: Long-term climate change could lead to changes in sunlight ¢ Conduct long-term climate forecasts to assess the future impact of

o Changes in g d precipitation patterns. This will affect th bl : B . 3

“,:..'.a Sunlight and global climate and precipia IDT‘i‘pEI €rns. 1nis witt.airect the renewaple Increased idi sunlight and precipitation patterns on energy supply.

=1 Precipitation regulation and energy (like solar} generation, which in turn affects the green operation cost edium ¢ Adjust the charging station energy mix, increasing alternative
o Patterns precipitation regulation energy supply for charging stations, leading to increased energy sources to reduce weather dependency, such as wind

energy procurement costs.
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Mitigation Measures

Impact:Land use

Government is applying stricter policies on endangered
species and biodiverse sensitive areas, It may lead to
restrictions on charging station site selection, forcing the

Increased

Actively monitor and participate in policy-making to ensure
charging station site selection and operation comply with local
regulations

Policy change, pollution, closure or relocation of existing stations. Domestic policies operation cost and Medium ; . ‘ )
GHG emissions and laws for construction pro]ect operations are becoming reduced revenue Establish a.dfadfcatEd Compllance team to rEgularly review and
increasingly stringent, including requirements for land use, update policies.
pollutant emissions, etc. The company needs to increase Apply and invest in green technologies and facilities that meet
operational compliance efforts and make technical policy requirements.
upgrades to meet regulatory requirements.
Increase R&D and application of eco-friendly technologies to
Public attention on ecological protection is growing. Fails to reduce the negative environmental impact of project construction
: Impact:Land use properly address environmental and biodiversity issues, a Increased : and operation.
Reputation change, pollution, company may face reputational damage and a loss of trust operation cost and Medium Build green and environmental protection concept in brand
GHG emissions from customers, investors, and other stakeholders. reduced revenue communication to enhance public awareness and trust.
Regularly conduct environmental impact assessments and
disclosures to ensure transparency and maintain public trust.
Transi-
tion Risk Strengthen market research to understand consumer
preferences for environmental protection and make adjustment
. If the company fails to adapt to market changes, for products and service accordingly.
Impact:Land use example, have not timely developed eco/environmental : Promote green technology innovation and application of, such as
Market change, pollution, fiendly inf Ak A reduced revenue Medium : 2 . :
T endly infrastructure, it will lead to a decline in improving the proportion of renewable energy usage and
GHG emissions competitiveness. developing facilities that support biodiversity.
Strengthen cooperation with government and environmental
organizations to ensure products meet policy requirements and
adapt to market trends.
If the company fails to timely adopt advanced
Impact:Land use eco/environmental friendly technologies, such as Increased R&D Drive ongoing development & application of renewable energy
Technology change, pollution, renewable energy utilization and waste management cost and reduced High and green technologies, with active partnerships across tech
GHG emissions technologies, it may cause its products and services to lag revenue firms and research institutes.
behind competitors in this field, leading to a decline in
overall company competitiveness. Adopt eco-friendly technologies first in product design to meet
sustainability standards.
S Impact:Land use I{f thfl CD'};F::;E; ¥ a;gvfcti'arf Ieaﬂ tga‘:i?::?g'ﬁal dig:fi?ﬁ'?n inrrzreased _ Conduct regular environmental audits to ensure that company
Responsibility i SEI AN, P SETIRTEE ALk operation cost and Medium activities do not cause irreversible damage to the natural

change, pollution.

consequences, including compensation and legal fees,
while also causing reputational damage to the company.

reduced revenue

environment.
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Mitigation Measures

Through rational planning on land use, optimize land use

Strict site selection, detailed land planning, reduce excessive development, increase land utilization,

and Regeneration

the surrounding ecosystem.

efficiency, and reduce environmental impact due to the Reduce%::[:apital _ and reduce the environmental damage from land development.
Re_sc_:u rce change of land utilization. Exggguéelge' High Promote energy self-sufficiency, increase the use of renewable energy such as solar and wind power
Efficiency Through optimizing charging equipment’ s performance e for electricity supply, and reduce reliance on traditional energy sources.
and battery management, improve energy efficiency and P & Introduce advanced energy management technologies, such as smart grid systems, to optimize the
reduce waste dispatch and allocation of power resources.
Obtain green certifications or environmental awards to enhance brand image.
Reputation By the construction of green and sustainable charging Increased ) Regularly publish corporate ESG/sustainability reparts, share the company's climate, nature, and
Capital infrastructure, address corporate social responsibility and operating Medium biodiversity action plans and results to increase transparency and public trust.
o E’ enhance company reputation revenue Actively organize and participate in climate and ecological environmental public volunteer activities
‘-E 0 to address social responsibility.
05
Sm
[
5"
= ) ) Continuously optimize charging services coverage and accessibility to improve user experience,
h Customers pays more attention to environ me_ntal ) Develop integrated PV-storage-charging stations to reduce land usage and development activities,
Bratinetesnd p;otectmn and bmd'&"emfﬁ’- Launching cha(r‘gmg 53""*535 Increased _ minimizing the impact on the natural ecosystem.
Services tenakfar:::tcﬁgic?&:sixs:::enrg:e‘:hceurztt?r?ﬁ;rezgzn u::r operating High Continuously increase the supply ratio of renewable electricity, reduce the environmental burden,
fojalty P ’ Y & revenue and meet users' green travel needs.
yaty. Develop a carbon account platform for customers, innovate and promote carbon incentive
mechanisms. Continue building service portfolio under green and low-carbon situation.
Through green financing channels, attract capital inflows
for the construction of more climate and
ital Fl environmentally friendly transportation infrastructure, Reduced
Capital Flow accelerating the expansion of the charging station fir?a::::i?\ Médicin Apply for green bonds and other green financing channels to reduce financing costs.
Eetwo?& and_l ncrﬁlsmg |thle cog‘lpap)ffs In]:rarket sharg. . Chite & Regularly disclose ESG/sustainability reports to enhance investor trust.
reen financing channels are beneficial for companies to
obtain lower financing rates, while enhancing the
company's reputation in the field of sustainable
development.
= o= . Prioritize areas with abundant solar resources for site selection to optimize the use of
ow Through §elf—bu1 It distributed photovoltaic, PV-storage- renewable energy.
% 2 Sustainable Use ﬁ:q:trﬁéggsl?:fézzdt:giﬁggf iiﬂ&lﬁ:gﬁrg?rsuch - Reduced _ BII-;I'I[d photovoltaic and other renewable energy power generation equipment at or near
AT of Natural <3 : e operating High charging stations.
g -3 Resources sularr and ":Lnl.?]’ rreducir:eharnce ?t? t;adfutuonanl shetgy costs Cooperate with green power suppliers to ensure charging stations obtain a stable supply of
=7 2?: ctcr?;,t; iso Sl U b renewable energy.
o E : Independently develop intelligent digital energy management systems to optimize energy use.
;;
o
'g ) ) ] ] Avoid causing damage to ecologically sensitive areas during site selection, and choose construction
= Emtsystt‘em tfg[t[he cons_tructmnta“d ?Perzf"m of ::_hlargmgdstatmns, licrassad sites that meet environmental protection requirements.
=3 Larecien, oW enviranmentally frlendly principles an operating Kieditim Use environmentally friendly building materials and low-impact design during the construction of
Restoration, adopting low-carbon design to reduce the impact on ARl charging stations to reduce the environmental damage of the construction process

Carry out afforestation and ecological restoration projects around charging stations.

Use ecological monitoring technology to ensure the impact of charging stations on the ecosystem is
minimized.,
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Ecosystem Protection Strategy

MaaS Technology aligns with international frameworks such as TNFD (Taskforce on Mature-related Financial
Disclosures) and SBTN (Science Based Targets Network). Combining with the company's actual situation, it actively
applies the AR3T framework (Avoid, Reduce, Restore & Regenerate, Transform) in the fields of ecosystems and
biodiversity to formulate a scientifically sound ecosystem protection strategy. Through this framework, NaaS
Technology defines "Avoid, Reduce, Restore & Regenerate, Transform" as its action guide to minimize the negative
impact on the natural environment and biodiversity, and to promote the coordinated development of the
company's business activities and ecological protection.

AR3T Framework

Avoid: Take preventive measures to avoid causing negative impacts
on the natural environment and ecosystems, especially in sensitive
and key ecological areas.

Reduce: Minimize the impact of activities on ecosystems, reduce
resource consumption, and decrease pollution and waste

RESTORE & o 1 generation.
REGENERATE W

Restore & Regenerate: Through ecological restoration measures,
restore affected ecosystems and their biodiversity, promoting the
regeneration of natural resources.

Transform: Promote fundamental changes in environmental
management and production models to achieve more sustainable
operating methods and enhance ecosystem resilience.

Zero Deforestation Commitment

Maa$S Technology recognizes the critical role of forests in addressing climate change and promoting ecological
balance. The company, through loT and intelligent solutions, is committed to promoting forest conservation,
aiming to create sustainable, win-win environmental value for the ecosystem and human society.

MNaa$S hereby solemnly commits to strictly complying with forest protection laws and regulations, abiding by
relevant legislations and mandatory criteria in jurisdictions where the Company and its subsidiaries operate, and
fully implementing its zero-deforestation strategy. The Company pledges to eliminate or drastically curtail any
deforestation activities linked to the production, circulation and sales of its products, and proactively support
global forest conservation initiatives. NaaS achieved zero deforestation across all its directly operated premises in
2025. Moving forward, the Company intends to extend this zero-deforestation commitment throughout its supply
chain, and urge partners and suppliers to abserve sustainable development principles.

Biodiversity Commitment

Maa$ attaches great importance to biodiversity conservation and regards it as a vital component of corporate
sustainable development. The Company is committed to embedding biodiversity conservation concepts into all
operational activities, and urges upstream and downstream partners along the value chain to jointly assume
ecological responsibilities.

Across its global business footprint, NaaS commits to minimizing adverse impacts on biodiversity while scaling up
positive ecological outcomes. To this end, the Company has formulated a comprehensive biodiversity management
framework to guarantee the effective administration and implementation of relevant practices via institutional
arrangements. Regular monitoring and evaluation are conducted to continuously improve biodiversity

GOVERNANCE REINVENTION
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management performance.

The Company also places high priority on biodiversity protection within its supply chain. It maintains active collaboration with
suppliers to prevent ecological damage during raw material procurement and processing, with special attention paid to
protected areas and endangered species. Meanwhile, NaaS commits to regularly disclosing the progress and results of its
biodiversity management to external stakeholders through transparent communication and reporting mechanisms. To further
advance biodiversity conservation efforts, Naa$S will raise environmental awareness among employees, partners, suppliers and
consumers, By sharing practical experience and achievements, the Company encourages more enterprises to undertake
ecological protection obligations and drives the whole industry toward a more sustainable development trajectory.

Rural Charging Network Layout

Naa$ fully delivers on the national Dual Carbon goals and rural revitalization strategy, empowering the green transition of rural
energy systems through digital innovation. The Company jointly founded Zhidian Laile together with Dingdan Laile to develop an
innovative homestay-plus-charging customized solution. It has rolled out charging infrastructure deployment programs in
popular rural tourist cities to supply dedicated charging services for tourists staying at rural homestays.

Compared with urban areas, rural regions boast richer ecological endowments yet feature relatively fragile ecological carrying
capacity. Against this backdrop, NaaS integrates ecological protection requirements into the design and construction of charging
stations to minimize disturbances to local ecosystems. Its innovative model of green infrastructure empowered by cultural
tourism effectively decarbonizes transportation energy consumption in rural areas, fuels the growth of rural tourism and local
economies, and creates a virtuous cycle between ecological conservation and economic growth.

Risk and Impact Management

The company refers to the "Locate, Evaluate, Assess, Prepare (LEAP)" methodology recommended by the Taskforce on Nature-
related Financial Disclosures (TNFD) to conduct nature-related risk and impact management.

Dependency and Impact Identification and Analysis

Apply the ENCORE tool, combined with industry characteristics and business process features, to conduct a
dependency and impact analysis of the company's own operational links on nature.

Dependency and Impact Measurement

Conduct quantitative assessment of dependencies and impacts. Through data collection and analysis, clarify the
company's degree of dependence on natural resources and its specific impact on the environment, including carbon
emissions, water resource consumption, etc., to provide data support for relevant decision-making.

Risk and Opportunity Identification and Analysis

Based on the dependency and impact assessment, combined with climate change scenario predictions, external policy
guidance, and industry development trends, comprehensively identify and qualitatively analyze the potential risks and
opportunities that each business units may face. The company will further carry out relevant quantitative assessments
to accurately quantify the scale and impact of risks and opportunities, which will be used to formulate more scientific
and forward-looking decisions and strategic plans.

Response and Preparation
In response to potential risks and opportunities, formulate and implement targeted response strategies at the strategic,
business, and financial levels, optimize resource allocation, and strengthen climate mitigation and adaptation

capabilities.
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© Clean Energy Opportunities

Adhering to the vision of "Empower the world with green energy', Naa$ actively responds to China’ s Dual Carbon
targets, focuses on the core new energy track, and regards clean energy as the core driving force for the Company’ s
sustainable development. Leveraging its strengths as an operator and service provider of charging infrastructure,
the Company keeps expanding application scenarios and service coverage of clean energy to deliver diversified
green value.

We promote the low-carbon transformation of the energy mix through three major paths: "Source Greening, Station
Greening, Usage Greening":

-

Continuously increases the proportion of clean energy in its overall electricity
procurement to achieve electricity source structure optimization, promoting
carbon reduction from the source.

P Prioritize the procurement of renewable energy such as wind and solar power,
expanding the scale of green electricity trading;

Source
Greening

P Strengthen collaboration with power generation companies and power trading
platforms to build a stable and traceable green power supply system;

B Actively explore green electricity traceability to enhance the transparency and
caompliance of green power supply.

The company develops a green energy solution that covers planning, design,
construction, and operation. This helps enhancing the self-generation and self-
consumption rate and improves energy system resilience of clean energy.

p Promote distributed photovoltaic equipment charging facilities to achieve
. localized production and use of green electricity.

Station
Greenlng P Promote the upgrading of the "PV-storage-charging-discharging" integrated
solution to enhance the intelligent dispatching and system resilience of
charging stations.

Collaborate with ecosystem partners to explore new demand response
mechanisms, promoting the transformation of charging stations into energy
management hubs with flexible regulaticn capabilities such as peak shaving,
frequency regulation, and load shedding.

GOVERNANCE REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX

From the user's perspective, continuously improve green energy service scenarios
to enhance the user's green charging experience and participation in carbon
reduction.

b Multi-scenario Application: Promote the integration of clean energy with
typical scenarios such as urban transportation, logistics distribution, and park
energy use, expanding green energy use to multi-scenarios.

Usage

Greending

P Build a User-Friendly Green Service System: Provide a one-stop green travel
energy charging service for new energy vehicle owners.

b Build a carbon account system and carbon point mechanism to incentivize
users to participate in low-carbon travel. In collaboration with strategic
partner Kuaidian, by the end of 2025, the company has a total of 1.29 million
carbon account users, creating a user-centric carbon inclusion ecosystem.

| Key Performance In 2025 "

Carbon emission reductions generated by NEV charging

2.6092 milliontonnes C0:¢
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© Compliant Employment

NaaS prioritizes labor compliance development and human rights protection as core components of corporate governance. The
Company strictly complies with national laws and regulations as well as local rules on labor employment, social security and anti-
employment discrimination in all operating regions. It integrates the core principles of respecting human rights and equal employment
into the entire human resource management process covering recruitment, job allocation, salary confirmation, performance
assessment, rank promotion, job transfer and employee dismissal procedures. The Company has built a labor compliance management
system with clear rights and responsibilities and smooth operation, supported by complete internal management systems and regular
supervision and inspection mechanisms. Adhering to the bottom line of workplace fairness, it fully implements diversified, inclusive and
impartial employment policies. All forms of employment discrimination based on age, gender, household registration, marital and
childbearing status, native place or ethnicity are strictly forbidden, so as to continuously build an open, inclusive, differential-respecting
and harmonious working environment.

The Company implements employee rights and interests protection measures on a regular basis. It pays all types of social insurance for
employees in full amount in accordance with the law, standardizes detailed labor management including working hour administration,
paid leave and labor protection, so as to effectively protect the legitimate labor rights and interests of all employees. In the meantime,
the Company establishes open and transparent career development paths matched with systematic training and cultivation
mechanisms. It creates a fair and positive growth atmosphere for employees, helping them polish professional capabilities and get
promoted step by step, fully tap individual potential, and achieve the dual realization of career development and personal selfvalue.

Human Rights Protection

Naa$ takes internationally recognized human rights norms including the United Nations Guiding Principles on Business and Humarn
Rights, the Ten Principles of the UN Global Compact, the Universal Declavation of Human Rights, and the ILO Declaration on Fundamental
Principles and Rights at Work as benchmarks to systematically establish an internal human rights governance system. The Company has
formulated special human rights management rules applicable to internal employees as well as partners along the upstream and
downstream supply chains. It strictly prohibits infringements such as child labour and forced labour, and adopts a zero-tolerance stance
towards workplace discrimination, sexual harassment and all forms of harassing conduct. Throughout the full human resource lifecycle
ranging from recruitment and salary setting to rank promotion and job transfer, the Company adheres to the principle of absolute
fairness and impartiality, and rejects evaluation criteria unrelated to professional competency such as gender, ethnicity, geographic
origin and nationality. The Group strives to build a safe, healthy, harmonious and harassment-free workplace. Meanwhile, it recognises
the legal significance of freedom of association and collective bargaining to sustain the long-term development of an inclusive
workplace.

To prevent human rights risks at the source, the Company has implemented standardised human rights due diligence procedures and a
risk mitigation and response framework. It carries out regular internal risk assessment and review, iterates and optimises control
measures in a targeted manner, and identifies and eliminates potential human rights compliance risks across the entire business
operation chain in advance.

During the reporting period covered by this report, the Company recorded no violations involving child labour or forced labour, nor any
major human rights breaches including bonded labour, human trafficking and illegal labour trafficking. Through rigorous system
implementation and operational execution, NaaS comprehensively safeguards employees’ fundamental personal rights and personal
dignity.

Human Rights Due Diligence Process

Due diligence is a key area of our human rights plan. It is embedded in our entire business scope, aiming to identify, address, assess, and
communicate the risks of being invalved in adverse human rights impacts. Our human rights due diligence process is as follows:

Impact

idesitification | 4 Identifying actual and potential impacts on human rights and prioritizing them

Ensuring due diligence in respecting human rights, avoiding causing, contributing to, or directly

Due Diligence » creating adverse impacts on human rights.
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Establishing a communication process with stakeholders, aimed at identifying, assessing,

Communication P preventing, mitigating, and compensating for grievances.

> For any adverse impacts for which the Company is responsible, we provide compensation

Remediation or cooperate in carrying out effective remediation.

Strengthening
Capabilities p Enhancing human rights management capabilities and ensuring adequate resources,
and Training tools, and personnel to match these capabilities.

Assessment > Continuously evaluating the company's management systems to ensure the capability
and Oversight for corrective actions when necessary, and maintaining oversight in this regard.

Process for Mitigating Human Rights Risks

Maa$S Technology recognizes that everyone has basic human rights and is committed to ensuring that our business
activities do not infringe upon these rights. To fulfill this commitment, we have established the following human rights
mitigation and remedy process:

Risk Identification and Assessment

» Routinely gather human rights reports and data pertinent to the countries,regions, or industries in
which our Company operates

= Engage in dialogue with employees, suppliers, and communities to identify groups that may be at risk
of human rights viclations

# Regularly identify company activities that could lead to or are associated with human rights
infringements, and prioritize them accordingly

Establishment of Preventive Measures

* Periodically review international human rights standards and revise our company policies to ensure
compliance

= Conduct regular assessments of our partnerships with suppliers to ensure their adherence to human
rights standards,

* Maintain a continuous dialogue with local communities to ensure that our business activities do not
have a negative impact on them

Monitoring and Reporting

» Establish a specialized team to monitor human rights risks and conduct regular inspections

» All information and data related to human rights must be recorded, stored, and subjected to periodic
review

® Publish public reports detailing the Company's performance in relation to human rights when
necessary.

Remediation Mechanisms

» Provide clear and easy-to-use grievance and whistleblowing channels for all employees and stakeholders

» All reported incidents of human rights violations are thoroughly investigated, and remedial actions are
taken upon confirmation

» Collaborate with third parties (such as professional mediation agencies) when necessary to ensure that
victims receive just and fair remediation
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Feedback and Continuous Improvement

» Regularly engage with victims and stakeholders to understand their perspectives and feedback on
the remediation measures

* Based on feedback and internal assessments, continuously update and refine our human rights
policies and procedures

= Maintain contact with human rights experts and external partners to stay informed about industry
best practices and emerging challenges

Employment Equality and Diversity

Maa$ attaches great importance to talent development. By establishing a sound recruitment management system and fair
competition mechanism, the Company ensures scientific and impartial talent selection. In accordance with laws and
regulations including the Labor Law of the People's Republic of China, the Labor Coniract Law of the Peaple's Republic of
China, the Minor Protection Law of the People's Republic of China and the Provisions on the Prohibition of Child Labour,
the Company has formulated full-process management systems covering recruitment, onboarding, probation and
resignation to fully protect employees’ legitimate rights and interests.

As of the end of this reporting period, Naa$ has a total workforce of 181 employees, consisting of 180 staff in Chinese
mainland and 1 overseas employee. The Company actively fulfils social responsibilities and safeguards the employment
rights of ethnic minorities and vulnerable groups. At present, the Company employs 6 ethnic minority employees and 3
employees with disabilities, advancing social equity through building a diverse and inclusive workplace environment. The
labour contract signing rate stands at 100%, and all incumbent employees have reached the statutory working age with
legitimate employment status. No major labour disputes occurred amid stable labour relations throughout the reporting
period.

The Company prioritises women's empowerment and gender equality in human resources governance, proactively
supports female talents to enter management roles at all levels and core business lines, and develops a gender-based
career development system featuring fairness and inclusiveness. Yang Wang, Founder and CEQ of Naa5, has signed the
Women' s Empowerment Principles (WEPs) initiated by UM Women. Benchmarking against world-leading gender
governance practices, the Company implements gender-equitable mechanisms across recruitment, capability building,
promotion selection and compensation management to eliminate developmental barriers and guarantee equal
employment opportunities and career advancement for female employees.

During the reporting period, the Company kept advancing diversified employment policies by expanding recruitment
channels for female talents and scaling up recruitment and training investment for female staff. The proportion of female
employees rose steadily from 38% in 2024 to 41%. By optimising career pathways and offering vocational training together
with managerial vacancies, Naa5 continues to raise the representation and influence of women within the organisation
and facilitates the thorough implementation of gender equality across the company.

Key Performance In 2025 |

Female representation in 3 3 330/ Female representation in revenue-generating 32|]X
senior management . 0 roles (e.g., sales) management positions (I

Femg_}%ﬁgﬁ?ﬁ;gﬂ;ﬂ 2 5_81% Female representation among all employees 41 [IA'
Fema}fﬂ?i?ﬁ;i?;;g;’;;’; 31_5“ % Female representation among new hires 3 B i 21 %

Fsmale rﬁﬁﬂrfasggﬁéﬁnt;::lg 32.50%
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Staff Development

Naa$ closely aligns talent growth with organizational development and attaches high importance to long-term career
planning for all employees. It has established an internal job grading system with clear hierarchies and open rules,
alongside a regular promotion review mechanism featuring transparent procedures, unified criteria and merit-based
selection. Breaking down barriers related to personal background and seniority, the Company builds clear, predictable
and sustainable career advancement paths for employees across all positions and levels, enabling every member to
identify their own positioning and arrange their personal growth schedule reasonably.

The Company continuously upgrades and improves its company-wide training and development system. It designs tiered
and categorized courses targeting new hire integration, professional skill improvement, managerial competency building
and reserve talent cultivation, covering diversified learning scenarios including orientation training, professional
competency enhancement, general capability development and leadership training. Such efforts comprehensively help
employees make up for capability deficiencies and improve their overall literacy. Meanwhile, the Company optimizes its
scientific, well-targeted performance appraisal as well as incentive and restraint mechanisms. Individual performance
contribution, competency progress and job performance are incorporated into comprehensive evaluation, ensuring
rewards are commensurate with personal value contribution.

Supported by structured promotion paths, multi-dimensional training frameworks and market-oriented incentive plans,
Naa$ has built a mutually coordinated talent development ecosystem featuring "recruitment of high-caliber external
talents plus incubation and cultivation of internal core talent teams". The Company not enly recruits outstanding industry
talents from the market, but also taps internal potential and revitalizes existing workforce resources, It fully motivates
employees’ initiative and innovative vitality, creates a broad platform for staff to display their capabilities and achieve
self-breakthroughs, and synchronizes individual career advancement with the high-quality development of the enterprise.

Talent Attraction

Talents serve as the core strategic resource for Naa$ to sustain long-term business growth and independent technological
innovation. The Company has actively built an open, diversified, efficiently allocated and multi-channel talent
introduction system, deeply integrating talent planning with the corporate overall development strategy, dynamically
optimizing the human resources structure, and forming a professional core team matching the layout of the new energy
whole industrial chain, so as to consolidate the talent foundation for corporate transformation and upgrading.

In 2025, in pace with the Company’ s outward expansion across the entire new energy industrial chain, Naa$S recruited
high-quality interdisciplinary talents focusing on key segments including technology research and development, digital
operation, commercial research and analysis, comprehensive market expansion, as well as middle-office and back-office
functional support. While continuously improving the organization’ s agile responsiveness, the Company strives to break
down inter-departmental barriers and raise the efficiency of cross-functional collaboration. Through targeted precision
recruitment together with systematic talent echelon development, the Company steadily consolidates its talent reserve
foundation to effectively satisfy the diversified and specialized staffing demands arising from rapid business expansion.

To improve efficiency and the matching degree of recruited talents, aligned with the core corporate culture of
"Performance, Experience and Agility", the Company formulated and implemented internal employee referral
management rules to encourage all staff to identify and recommend high-caliber candidates. Special incentive bonuses
are granted to referring employees whose recommended candidates are successfully hired. This practice not only shortens
recruitment cycles and improves job-person matching, but also fully mobilizes the enthusiasm of all employees and
stimulates endogenous organizational momentum.

: Key Performance In 2025 |

5 8 Formal employees onboarded
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Talent Development

MNaa$S regards the capability upgrading of all employees as a vital component of its talent strategy. Centering on job requirements and
employees’ long-term development needs, the Company has established a well-structured and smoothly operated training and
development system to coordinate individual growth with organizational efficiency improvement.

The Company develops differentiated training programs based on employees’ ranks and career stages, covering new recruits,
professional and technical staff, and management personnel at all levels. Training courses focus on key fields such as business ethics,
compliance governance, risk prevention, integrity in workplace, data and information security, carbon neutrality management, practical
ESG disclosure and intellectual property protection. The system helps employees update their knowledge system and improve their
overall professional competence comprehensively.

For the reserve of managerial talents, the Company has launched a special training program named Excellent Manager Development
Camp to shore up weaknesses in the management training system. Courses are designed around four core modules: management role
reshaping, objective and performance management, team motivation & execution, as well as performance communication and review. A
full-cycle training model combining online courses, offline lectures, on-the-job practice and thematic seminars is adopted. The
integrated mechanism of learning, assessment, practice and application facilitates the transformation of management theories into
practical business operations. Supported by a point system with clear rewards and penalties, the Company strictly manages the whole
training process and deliverables. It provides a systematic growth platform for managers to realize a win-win situation of personal value
enhancement and the Company’ s sustainable development.

In terms of induction training for new employees, the Company has issued official tutor administration rules and implemented a one-on-
one mentorship system, where senior backbones provide targeted experience sharing and work guidance. By integrating theoretical
lectures with on-site practical coaching, new hires can rapidly improve their job proficiency and shorten the adaptation period. This
mechanism continuously cultivates seasoned professional staff for the Company and consolidates the medium- and long-term talent

supply foundation.
1 Key Performance In 2025

Spendinemplovee 210,000 ams
Per capita trainin
expenditur% 1:150 RMB

Number of training 77
sessions conducted limes

Total training hours for
management personnel 2,356 hours

Number of employees 1 81
participating in training people

Accumulated training
hours for employees 5-352 hours

Average training
hours per employee 29 nours

Job Grading Management

Naa$ takes the transparency and standardization of career development mechanisms as a key starting point for talent governance. By
enforcing the Job Grading Management Regulations and Promotion Management Regulations, the Company safeguards employees’
legitimate rights and interests in career development from an institutional perspective and unblocks internal career advancement paths.
In light of job authority and responsibility scope, work complexity and professional access thresholds, the Company has constructed a
finely layered job grading framework with 13 main Bands and 21 subdivided Grades, and defined the responsibility boundaries and
competency models for posts at all levels, so that employees can make well-grounded career plans with clear and predictable growth
routes. To cater to the varied development demands of employees and improve the flexibility of the grading system, the Company has
launched a parallel development model comprising the M Track (Management & Professional) and the N Track {NewLink), breaking the
one-way development barrier between traditional management posts and professional posts and enabling all employees to conduct
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coordinated promotions and flexible job transfers under the unified grading system. Such a dual-track design not only
encourages employees to deepen their professional proficiency in vertical progression, but also facilitates the cultivation
of comprehensive management competencies, fully stimulating employees’ initiative in self-improvement and supporting
diversified growth of personal value. The Company arranges regular windows for promotion evaluation; employees who
meet corresponding job qualifications may apply for progressive promotion of Grades in compliance with relevant rules.
The entire process including promotion application, document review and comprehensive evaluation is open and
standardized with an objective and rigorous evaluation system. Institutional constraints ensure fairness in promotions,
offering equal epportunities for career advancement to every employee who works diligently and boasts outstanding
capabilities.

Band

I I
Channel M Channel N

L |

For employees in direct contact with clients
as oriented toward "outcome from business”

For employees in charge of technologies
and management

M Band-Grade N Band-Grade

© Employee Care & Rights

Maas constructs its compensation distribution system based on the underlying principles of fairness, competitiveness and
compliance, continuously optimizes an inclusive and diversified employee welfare system, and organizes innovative
recreational and team-building activities of various types to comprehensively boost employees’ occupational well-being,
identity and sense of corporate belonging. The Company has established regular and efficient communication
mechanisms as well as open and transparent feedback platforms, and rolled out a full range of employee care programs in
a systematic manner. These measures deliver thoughtful humanistic care and support the long-term inheritance of
corporate culture, while breaking down internal coordination barriers, strengthening teamwork capabilities and
consolidating overall organizational synergy.

Employee Compensation

In accordance with the Compensation Management Regulations, MaaS develops its compensation system and adheres
firmly to the core principle of equal pay for equal work. It has put in place a standardized compensation framework
anchored on basic salaries with job value and individual performance contribution as core drivers. The Company regularly
benchmarks pay levels against industry standards to build a remuneration package with strong market competitiveness.
Employee salaries are precisely linked to job responsibilities, work value and personal contributions to guarantee fair,
reasonable and market-aligned compensation allocation. Meanwhile, the Company has developed a multi-level and
diversified incentive system covering performance bonuses, business commissions, performance awards, special project
incentives and equity incentives. These rewards fully recognize employees’ extra efforts and innovative outputs, motivate
staff to deliver incremental value at their posts, and align individual career advancement with the delivery of corporate
strategic goals. As a participant in the Accelerate Action Platform of the UN Global Compact, NaaS$ actively practices equal
pay regardless of gender and commits to fully realizing equal pay for men and women by 2030 through the ongoing
improvement of an equitable workplace pay framework.

To galvanize organizational innovation and underpin refined talent management, the Company enforces the Defailed
Rules for the Implementation of Individual Performance Management and builds a company-wide, standardized and
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traceable performance management system. Taking into account the unique characteristics of different business
segments and functional roles, each department adopts either PBC or OKR as scientific management tools to set quarterly
work targets by the 15th day of the first month of each quarter, and decomposes these targets down to every employee to
ensure effective execution of corporate strategies and clear personal work objectives. The quarterly performance
appraisal adopts a five-tier rating scale: S, A, B, B- and C. A sound performance appeal mechanism is also available for
employees who disagree with appraisal results to submit appeals via direct supervisors, HRBPs or a dedicated
performance appeal mailbox, fully safeguarding employees’ legitimate rights and the objectivity of evaluation outcomes.

Quarterly performance appraisals are conducted routinely with standardized procedures and full disclosure of appraisal
criteria and results to ensure transparent, impartial and evidence-based assessments. Performance outcomes are
extensively applied to core talent management workflows including talent reviews, annual comprehensive assessments,
job promotions and adjustments, as well as the selection of core management personnel. This enables accurate
identification of high-potential talents and accelerated development of key employees alongside targeted differentiated
incentives. The Company fosters a positive talent incentive ecosystem featuring high performance, high rewards and high
growth, and advocates a results-oriented value mindset. Such practices mobilize employees’ initiative and innovative
capacity, ultimately achieving a win-win outcome where employees realize self-worth improvement and the Company
attains high-quality and sustainable development.

Position-Specific Performance Appraisal:

Junior managers and staffs in production, operations, research, and functional departments -

Performance appraisal in accordance with the Individual Performance Management Implementation Rules

Staffs in sales, business, and Trading positions -

Performance appraisal executed based on specific assessment methods and incentive policies for each
business department and position

Staffs in photography/directing, specialized technical skills, and some employees in finance center T

Due to the unique nature of certain positions, an absolute evaluation method is employed, with depar-
tment heads establishing and assessing job performance standards quarterly

Employee Benefits

Naa$S keeps fostering a workplace environment that integrates humane care with robust rights protection. The Company
constantly improves the employee welfare system to effectively safeguard staff s legitimate rights and raise their sense of
belonging and satisfaction. NaaS implements the Attendance and Leave Management Regulations and Employee Welfare
Palicy to standardize the administration of employee rights and interests. Apart from paying social insurance and housing
fund in full in accordance with the law and providing statutory leave entitlements including paid annual leave, maternity
leave, paternity leave and parental leave, the Company also offers diversified personalized value-added benefits to satisfy
employees’ various life needs and improve their workplace well-being. Through the continuously refined welfare
framework, the Company has established a comprehensive welfare system covering basic security and humanistic care,
steadily boosting employees’ sense of gain and organizational cohesion, and providing solid support for the
implementation of corporate talent strategies and long-term sustainable development.

Key Performance In 2025 |

Percentage of employees had social security contribution J{} 0"/0
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© Talent Development & Corporate Activities

Naa$S is committed to building an organizational culture imbued with human warmth and cohesion. We believe diversified employee
activities serve not only to strengthen teamwork and staff’ s sense of belonging, but also as a vital vehicle to unlock employee potential
and disseminate corporate values. Centered on cultural development, employee care and competency improvement, the Company
regularly hosts a wide array of employee events to cultivate a caring, equal and respectful working atmosphere. In 2025, the Company
established a multi-dimensional, tiered and company-wide training system. A set of development programs were rolled out across five
major modules: new hire onboarding, general compliance training, managerial competency development, frontline business capability
building and women’ s empowerment. Meanwhile, various humanistic activities were organized to balance professional competency
advancement, compliance awareness cultivation and employee wellbeing, thus realizing coordinated progress in talent development,
operational efficiency improvement and corporate culture building.

New Employee Development & Training

The Company has developed a full-cycle integrated development pathway for newly recruited employees, covering initial corporate
arientation, hands-on frontline business practice and two-way communication with senior management. Supparted by three featured
training initiatives including standardized theoretical courses, immersive frontline field practice and face-to-face dialogues with
executives, the program comprehensively remedies new recruits’ deficiencies in business understanding, job practical skills and
corporate culture recognition. It effectively lowers the threshold of workplace adaptation, greatly shortens the onboarding adaptation
period, helps new staff complete role transition rapidly and deliver tangible work value at an early stage.
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Comprehensive Compliance Training for New Hires

The comprehensive training courses for new employees cover compulsory basic contents including compliance management,
information security and anti-corruption, with 13 sessions delivered in total within the cycle. Practical post-training tasks have
been arranged since August 2025, and the average test score of all employees hit 100% after make-up exams.

Frontline Practical Training

The frontline practice program Answers Lie in the Frontline has been rolled out for 11 study sessions, registering a 95% attendance
rate and a 95% report submission rate. The program encourages new employees to get involved in frontline businesses and build
up practical working experience.

Executive Face-to-Face Communication

Forty-two new employees took part in the executive face-to-face forums, raising 31 questions of concern. Questions about
corporate strategic planning accounted for 35%, while those related to personal career growth made up 29%. Executives shared
detailed suggestions on industry development opportunities, the Company’ s core competitive edges, efficient working logic and
the 90-day growth roadmap for new recruits, creating a regular communication mechanism between management and new-
generation employees.

. ®
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Universal Literacy Training for All Staff

The Company has launched an inclusive regular training system applicable to all incumbent employees, which centers on two core
priorities: physical and mental wellbeing support for staff, as well as compliance risk control across the entire business chain. On cne
hand, free public welfare courses on first aid are offered to popularize practical knowledge of emergency rescue and disease prevention,
consolidating the health and safety protection of employees. On the other hand, unified compliance training is delivered to each
business segment to clarify institutional requirements concerning expense management, integrity at work and operational norms. Such
efforts strengthen company-wide compliance awareness, mitigate operational risks from the source, and deliver both humanistic care
and standardized compliance governance in tandem.

) )i This program disseminates knowledge about workplace emergency treatment, covering the
Special Training on prevention of myocardial infarction, cerebral infarction and sudden death, major disease
Occupational Health screening, as well as hands-on CPR operations. The attendance rate reached 100%, helping
& First Aid employees master life-saving skills and reinforce corporate health safeguards.

Targeting staff within the smart charging business line, the training interpreted the hospitality
expense management policy and specified five governing principles including budget contral,
approval procedures, authenticity, appropriateness and legality, together with corresponding
expense control criteria. All participants finished relevant assessments with a 100% course
completion rate and an average test score of 99.5 points, firmly consolidating the bottom line of
compliant operation across the workforce.

Special Training on
Business Compliance

Manager Capacity Building Training

A special intensive training program for managers was held in October 2025 with full attendance of all 68 participants. A total of 62 learning
summaries were submitted after the training, representing a submission rate of 91%. Participants’ feedback mainly focused on three core
modules: leadership development, systematic management methodologies and team motivation. The most widely applied practices
included objective and strategy decomposition, result-oriented assessment and full-cycle management review. Practical takeaways from
the training were compiled into informational posters to share replicable management experience with all managerial staff.

Professional Skill Development for Business Lines

Targeting frontline roles, the Company develops practical training courses tailored to real work scenarios including market
development, customer negotiation and charging station operation. Adopting a three-tier training system consisting of weekly regular
sharing sessions, company-wide standardized practical drills and short-term intensive training, the Company extracts proven customer
acquisition experience from internal high-performing employees and sorts out core capabilities such as station launch, customer
mining, objection handling and business negotiation. The program continuously upgrades frontline staff' s business capabilities,
accelerates the translation of learned knowledge into tangible market expansion results, and drives steady improvement in team
performance.

The business negotiation training for Key Account (KA) staff achieved an overall attendance rate of 93%. The Commercial Value
Center, Business Analysis Department and Human Resources Department registered 100% attendance, while the Channel Business
Department recorded an attendance rate above 90%, effectively upgrading employees’ professionalism in KA development and
negotiation.

The NaaSs Learning Day serves as a regular learning platform for frontline teams. Up to now, 58 sharing sessions have been carried
out, covering roughly 61 BD employees per session. The platform collects proven customer development experience, interprets
middle-office management rules and market campaign strategies, and continuously accumulates practical know-how for frontline
operations.

SUSTAINABLE DEVELOPMENT MANAGEMENT GOVERNANCE
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Women Empowerment Activities

MNaaS continues to advance gender equality and roll out comprehensive measures to empower female employees. On
International Women' s Day, the Company hosted an online live sharing event themed Focus on Her Power, Outstanding
female backbones from various business lines were invited as speakers to share real experience on career planning. work-
life balance, breaking workplace bottlenecks and exploring personal strengths, Interactive activities such as online check-
in and lucky draws were arranged to boost female employees’ engagement. This event builds a dedicated platform for
female staff to communicate and exchange experience, advocates a workplace culture featuring diversity, equality,
courage and confidence, and fosters a positive atmosphere that values and supports female career growth,

Employee Communication

MaaS advocates an open and candid internal communication culture, strives to build a simple, transparent and positive
workplace interpersonal climate, and guides employees to strengthen teamwork through efficient communication for the
delivery of corporate operational targets. The Company maintains smooth top-down and bottom-up communication
channels. Employees may submit suggestions to direct supervisors at any time to participate in the optimization of
business operation and internal administration.

Through regular surveys, ad-hoc interviews, written questionnaires and one-on-one talks, the Company extensively
collects employees’ opinions and demands concerning business development, internal management and working
environment. Valid feedback is incorporated into corporate decision-making to improve the governance system with
collective employee insights, Meanwhile, the Company fully respects employees’ legitimate rights to freedom of
association and collective bargaining, and refrains from interfering with the establishment and operation of relevant
negotiation organizations within the scope of laws and regulations, sustaining a sound dialogue mechanism between
employers and employees.

Furthermore, the Company has established diversified channels for employee grievances and feedback, enabling staff to
conveniently report workplace difficulties and put forward improvement proposals. A strict protection mechanism for
appellants is enforced; all appeals are investigated and processed in a timely manner, and rectification will be
implemented immediately once irregular managerial conducts are verified, so as to fully safeguard the legitimate rights
and interests of all employees.

Measures to Facilitate Employee Communication

The Human Rights Policy / The Code of Business Conduct

Relevant Policies The Anti-Fraud and Reporting Complaint Management Measures

The Integrity Supervision Team and Human Resources Department are tasked with
establishing communication channels and conducting investigations related to
whistleblowing and grievances

Responsible
Department

Reporting Email: gr.jiancha@enaas.com
Feedback Email: tucac@enaas.com
Telephone: 010-85510808

Appeal/Whistleb-
lowing Channels

Whistlebl Personnel participating in the investigation shall not disclose reports and investigation
ESEERVOWET materials. Any violation of information disclosure or retaliation against whistleblowers
Protection or investigators will result in dismissal or termination of labor contracts.
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Regular Employee Surveys

NaaS conducts regular company-wide employee surveys to fully understand employees’ actual workplace experience. Leveraging systematic survey data, the Company keeps improving overall employee
satisfaction and occupational well-being. The Company sorts out various practical demands and feedback collected from surveys, and optimizes supporting employee care measures in a targeted manner. It
improves the management system from multiple dimensions including workplace safety guarantee, career development support and mental health care. Driven by employees’ needs, the Company boosts
organizational efficiency and realizes the long-term upgrading of corporate culture.
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© Occupational Safety and Health

Setting up safety production courses tailored to different business
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Adhering to the core safety management philosophy of
"prioritizing life, putting safety first, people-oriented governance
and focusing on prevention", NaaS has systematically established
and implemented a full-coverage work safety and occupational
health management system. In strict compliance with laws and
regulations including the Work Safety Law of the People's Republic
of China and the Law of the People's Republic of China on the
Prevention and Treatment of Occupational Diseases, the Company
regards employees’ personal safety and occupational health
rights as the bottom line of operation and management, and

comprehensively protects employees’ health and safety during
working hours.

To continuously standardize and upgrade its occupational health
and safety control capabilities, the Company benchmarks against
the international 1SO 45001 standard, formulates and rigorously
enforces the Occupational Health and Safery Policy. It clearly

defines safety management responsibilities at all levels, sets up standardized procedures for risk

identification and hidden hazard control as well as a complete emergency response system to realize regular
implementation and dynamic optimization of safety management rules. The Company regularly arranges
safety knowledge training and emergency practical drills to strengthen all staff s safety awareness and
emergency response capacity for unexpected incidents, striving to build a safe, stable, healthy, comfortable
and sustainable working environment. In 2025, several of the Company’ s subsidiaries have obtained the
GB/T 45001-2020 / ISO 45001:2018 occupational health and safety management system certification with

valid certificates.

Occupational Health and Safety Policy

Establishment of an
Occupational Health
and Safety Risk Man-
agement System

Defining the scope and objectives of assessments for different
worksites, identifying, evaluating, and eliminating potential
workplace hazards, and conductir gular internal inspections to
evaluate the progress made in redt the health and safety risks.
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Active Impleme-
ntation of Occup-
ational Health and
Safety Training

Development of
Occupational He-
alth and Safety
Emergency Mana-
gement Plans

Formulation of
Occupational
Health and Saf-
ety Management
Objectives

Implement a Sa-
fety Incident
Accountability
System

Promoting Supp-
lier Emphasis on
Occupational He-
alth and Safety

Work-related fatalities n people

scenarios, comprehensively enhancing employees' knowledge of
occupational health and safety capabilities, and maintaining active and
effective communication with employees, and ensure the transparency
of employees' occupational health and safety information.

Setting up an emergency response team, and defining the rapid
response procedures for various unexpected events in accordance with
Company documents such as the Office Workplace Safety Management
Regulations and the Guidelines for Responding to Sudden Incidents
Involving Certain Types of Employees.

Categorizing and setting quantified objectives based on priority, refining
the investigation procedures for work-related injuries and other
incidents, regularly disclosing and reducing the incidence of accidents,
and effectively ensuring the life, health, and safety of employees.

Actively promoting occupational health and safety management and
enhancing the sense of responsibility among management personnel,
linking health and safety performance with the performance of relevant
department heads.

Incorporating occupational health and safety management standards
into the consideration, cooperate with suppliers and contractors with
excellent qualifications, and effectively managing and supervising on-site
operational safety risks, aiming to eliminate all safety hazards.

Key Performance In 2025

Severe work-related injury 0 cases
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© Al Capability Building

Artificial intelligence serves as a vital driving force for corporate digital transformation and sustainable operation. Upholding the care
principle of people-centric and responsible Al application, the Company incorporates Al ethical standards, data security management
and human-machine collaborative development into its overall Al governance framework. The framework balances the value brought by
technological innovation with employees’ legitimate rights and interests, and steadily lifts the overall digital literacy of all staff.

The Company has established a top-down hierarchical Al governance system. Senior management takes charge of overall Al strategies to
align technological progress with the firm’ s sustainable values. The institutional layer keeps updating rules concerning data privacy,
algorithm equity and risk control. Each business department is responsible for practical implementation in respective scenarios. The
human resources department specifically undertakes staff Al capability building, dissemination of ethical culture and creation of a sound
human-machine collaborative working atmosphere.

Four-Dimensional Al Literacy Development System

The Company has built a coordinated four-dimensional development system covering content, communities, activities and workplace
environment, forming a complete closed-loop mechanism covering learning, practice and cultural influence to systematically improve
employees’ practical Al skills, compliance awareness and ethical cognition.

-
@ J Regular release of popular science materials to popularize Al application knowledge

The daily column Al Application Tips acts as a lightweight digital learning channel for all employees. It delivers practical skills of
Al tools and typical business application cases, together with compliance and ethical requirements including data privacy
protection, algorithm fairness, manual inspection of Al outputs and applicable boundaries for business Al usage. Employees can
master digital tools while establishing risk prevention awareness. Twenty issues have been published so far, forming a stable
release channel for standardized communication of responsible Al concepts.

N o J

.

@ | Building cross-department backbone communities to cultivate internal Al promoters

/_____ -
An internal Al seed team consisting of digital pioneers and professional backbones from all business lines has been formed,
covering roughly 15 percent of employees and every business segment. Team members conduct regular exchanges on tool usage,
case reviews and risk discussions via online communities. These backbones provide internal tutoring and operational guidance
within their departments, forming a tiered diffusion model spreading knowledge from core members to all employees. The team
not only carries out practical Al deployment but also spreads standards of data compliance and digital ethics on the front line.

1y

Fed !
@ | Branded themed sharing activities to reach a consensus that humans make decisions with Al support

J
o

The branded internal sharing event Al Salon focuses on practical business scenarios for experience sharing. While demonstrating the
cost reduction and efficiency improvement effects of Al, the activities highlight core human-machine collaboration rules. It is clarified
that all Al-generated content must be manually reviewed and core business decisions shall be made by personnel, with clear red lines
drawn for Al application. Two themed sharing sessions have been held. Relevant presentation documents are archived on the
corporate online leaming platform to form reusable digital knowledge assets accessible to all employees at any time.

@ Immersive visual layout in workplace to nurture long-term Al compliance culture

)
-

Al-themed publicity materials are posted across office areas, public corridors and lounge spaces, covering guidelines for
compliant Al use, values of human-machine collaboration and introduction to digital tools. The immersive offline visual
atmosphere continuously strengthens staff awareness, turning mandatory rules on responsible Al use into inherent corporate
culture, prompting employees to accept relevant requirements voluntarily and consolidating the cultural foundation for long-
term standardized Al implementation.
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Tiered Mechanism for Capacity Building and Risk Control

Three-level progressive Al application promotion mechanism

A tiered promotion model of seed users, business backbones and all employees is adopted to roll out Al
capabilities across the whole company in an orderly manner. Seed users explore Al applications first to form
standardized low-risk business application modes and identify potential risks in advance. Business backbones
expand the scope of Al application via themed sharing and receive targeted training on data security and
algorithm ethics. General employees receive constant knowledge popularization through daily columns to
ensure the whole promotion process is compliant and risks are well under control.

Fostering awareness of Al ethics and data security

The idea of responsible Al is embedded into every training session. Daily columns continuously release
knowledge on privacy protection and data compliance; Al Salins interpret compliance boundaries with real
business cases; internal communities form a self-supervising atmosphere for standardized Al usage; offline
workplace publicity materials deliver the values of fair, prudent and secure Al application. A unified corporate
consensus of rational, prudent and responsible Al adoption has been formed internally.

Prioritizing human subjects under human-machine collaboration

All digital literacy training follows the guideline that humans are decision-makers and Al is merely an auxiliary
tool. On one hand, employees are trained to utilize Al tools to raise work efficiency. On the other hand, manual
examination is compulsory for core business judgments and Al outputs with clear boundaries defined for Al
deployment. While embracing digital transformation, the Company fully recognizes the value of employees’

professional judgment and practices the people-centered core requirement of ESG management.

In the next stage, the Company will further deepen Al capability building. It will optimize the content of Al Application Tips
with more coverage on Al ethics and secure usage, expand the scale of the Al seed team together with supporting training
and incentive systems, enrich the forms and modules of Al Salon including special seminars, and update workplace
publicity materials regularly matching corporate development progress. The Company will also build a more sophisticated
classified and tiered Al training system benchmarking standards such as SO 42001, The concept of responsible Al will be
deeply rooted in corporate culture, enabling Al technology to empower various businesses and serve as a stable driving
force supporting the company’ s long-term sound operation.
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© Ecosystem Partner Collaboration

Against the backdrop of the in-depth advancement of China’s dual carbon strategy and the comprehensive electrification
transformation of transportation energy, breaking industrial barriers and establishing a new type of integrated energy infrastructure
system featuring multi-party connectivity and efficient collaboration constitutes a core measure for the large-scale implementation of
green transportation. As a professional new energy asset operator that restructures transportation energy infrastructure via digital
technologies, MaaS regards ecological co-construction and interconnection as its core development strategy. Adhering to the
cooperative principles of open empowerment and mutually beneficial symbiosis, NaaS maintains in-depth ties with market participants
across the whole industrial chain and builds a multi-level, full-scenario and highly collaborative strategic partner network. It eliminates
information silos among equipment, platforms and industries through standardized interconnection capabilities, and develops an
integrated smart energy replenishment network with nationwide coverage, agile response and in-depth integration of various business
forms.

Centered on self-developed digital infrastructure, Al intelligent dispatching and the NEF energy management system, the Company has
built a cross-stakeholder collabarative service platform open to the whole industry. It opens interconnection interfaces for six major
sectors, namely vehicle manufacturing, charging equipment R&D, regional power grid operation, photovoltaic and energy storage
system integration, urban transportation and municipal infrastructure. This drives the full linkage of charging station hardware, vehicle-
mounted intelligent terminals, photovoltaic and energy storage equipment, regional grid dispatching systems and consumer-facing
service systems, enabling complementary resources, shared capabilities and unified data sharing across brands, enterprises and
industries. Supported by underlying standardized interconnection protocols, NaaS has formed a fully connected closed loop covering
vehicles, chargers, power supplies, power grids and end users. The compatibility and access efficiency of charging points from various
brands, vehicle infotainment systems of automakers and third-party operation platforms have been greatly improved. Full-scale
interconnection is realized at the hardware, software and service layers, expanding access to public charging resources in an all-round
manner and upgrading the one-stop energy replenishment experience for vehicle owners.

By the end of 2025, Naa$ has carried out in-depth ecological co-construction with mainstream vehicle manufacturers including Geely
Auto, Xiaomi Auto and FAW-Volkswagen. Leveraging its nationwide physical charging network together with traffic and service interfaces
provided by its strategic partner KuaiDian, NaaS has achieved two-way interconnection between automakers’ vehicle systems, official
mobile applications and massive public charging resources. Both parties have realized full-dimensional data connectivity for accounts,
orders, payments and real-time charging status. Vehicle owners can search charging stations, reserve charging services and complete
online payments directly via vehicle infotainment systems without switching to external applications, delivering seamless end-to-end
services covering pile searching, charging and payment. This fundamentally addresses industry pain points such as fragmented
platforms and scattered charging resources, and removes barriers between vehicle owners and public charging networks.

Within the charging facility operation sector, the Company has engaged in ecological interconnection and co-construction with station
operators such as Chery Green Energy and Taiwan Cement Energy Storage. Standardized interconnection upgrades have been
completed for charging terminals of diverse brands to enable real-time data exchange among station operation platforms, NaaS back-
end systems and the KuaiDian traffic portal. Relying on a unified intelligent operation and maintenance middle office, partner stations
are granted access to digital capabilities including Al-based fault early warning, peak-valley intelligent dispatching and user traffic
distribution. Notably, the Hangzhou integrated photovoltaic-charging-energy storage demonstration project jointly developed with
Taiwan Cement Energy Storage has realized systematic linkage of photovoltaic, energy storage and charging devices. Optimized charge
and discharge strategies for energy storage are deployed via unified dispatching algorithms, setting a benchmark for zero-carbon
charging stations with comprehensive hardware and software interconnection.

In terms of the deployment of new energy infrastructure, Naas has entered into strategic ecological co-construction partnerships with
leading municipal infrastructure enterprises such as China Construction Third Engineering Bureau. The two sides combine respective
strengths in engineering construction, regional resources and energy operation to jointly deliver integrated energy hubs, urban and rural
distributed charging stations, as well as park-based photovoltaic-charging-energy storage projects. All such projects are connected to
Naa$' s unified interconnection management platform, supporting the centralized access, unified dispatching and standardized service
of all newly built local charging facilities. This fosters a new landscape of interconnected regional energy replenishment networks,
helping local authorities balance urban and rural charging resources, optimize regional energy allocation systems and advance the
integrated and interconnected development of urban green infrastructure.

Looking ahead to the long term, NaaS will continue to take ecological co-construction and full-scale interconnection as its care
development thread. The Company will keep upgrading its digital interconnection platform, rolling out more standardized open
interfaces, expanding industrial cooperation scope and strengthening collaboration with partners. Working alongside industry-wide
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participants including automobile manufacturers, power grid corporations, energy storage enterprises, municipal
platforms and charging station operators, Naa$ will jointly build a new energy charging ecosystem featuring unified
standards, intelligent efficiency and full-domain connectivity. Relying on the coordinated strength of interconnection
across the entire industrial chain, NaaS will steadily elevate the green and low-carbon transformation of the
transportation and energy industry to new heights.

© Sustainable Supply Chain
Supply Chain Management

Centered on the goal of building a responsible industrial chain, NaaS consolidates the long-term supply chain
management system through sound institutional norms, balancing operational efficiency, compliance red lines and the
sustainable development requirements across the whole value chain. The Company has implemented the Procurement
Management Regulations, standardized all links throughout the procurement process, clarified administrative
responsibilities of each department, and established a procurement management framework with clear authority and
accountability, transparent workflows and smooth collaboration. For supplier screening and cooperation procedures, the
Company has formulated seven access management principles covering core areas such as source quality control,
business process optimization and comprehensive risk prevention. These executable standardized management rules lay
a solid institutional foundation for the compliant and sustainable operation of procurement activities.

Procurement Definitions

Principles

Cooperate directly with powerful and top-ranked manufacturers in the industry, or

Direct Principle work with general agents and first-tier distributors under the agency sales model to
cut down intermediate links.
Standardization Adopt mature and standard-compliant preduct models so as to guarantee product
Principle stability and reliability.

Compare a minimum of three suppliers with comparable qualifications and service

Fair Competition : ; ; ; £ 3 -
experience in a comprehensive manner from the dimensions of service quality,

Principle product quality and quotation.

Og“,"‘?' fos Select high-guality and cost-effective products on the premise that identical

rinciple functional requirements are satisfied.

Prohibitive Procurement from suppliers without valid qualifications, failing review assessments,

Princiole carrying major operational risks or violating clean procurement disciplines is strictly
P prohibited.

Risk Control Secure no fewer than two competitive supply channels for each type of product for
Principle risk mitigation purposes.

Efficiency Prioritize locally sourced products with short lead times to shorten delivery cycles
Principle and guarantee punctual supply.

Suppliers act as indispensable ecological partners for NaaS to implement its sustainable development strategy and fulfill
corporate social responsibilities. To build a responsible and recyclable green industrial chain, the Company has officially
issued the Supplier Code of Conduct after deliberation and approval by the Board of Directors. This document clearly
stipulates the baseline responsibilities and behavioral norms concerning sustainable operation for all cooperating
partners from four core dimensions: labor rights protection, occupational health and safety, ecological envirenmental
protection, and compliant business ethics, The Company takes the implementation status of this code as a core indicator
in the graded assessment of suppliers and a crucial judgment standard for access review and contract renewal. As a
mandatory appendix, the Supplier Code of Conduct has the same binding effect as commercial terms, which strengthens
ESG compliance control over the entire supply chain from the source of cooperation and facilitates upstream and
downstream parties to jointly observe sustainable development requirements.

ESGReport B3 —



f:J NASDAQ: NAAS OPENING OF THE REPORT SUSTAINABLE DEVELOPMENT MANAGEMENT

Supplier Code of Conduct:

* Prohibition of Forced Labour
* Prohibition of Child Labour
_+ Anti-discrimination and Anti- .
harassment i
* Freedom of Association :
+ Working Hours, Remuneration e
and Benefits

+ Pollution Prevention

+ Greenhouse Gas Emissions
~®  and Energy Consumption

* Biodiversity Conservation
+ Zero Deforestation

+ Anti-unfair Competition

: :UOUnricplatl::e ETt:mTtr:en: ¥ Business § .+ Anti-corruption
Sk e R i Ethics B * Privacy Protection

Safety « Conflict of Interest

.

The Company designates the Procurement Management Department as the lead department responsible for the overall
coordination of the full procurement process. After business departments submit procurement applications, this
department takes charge of the whole-process review and control of procurement activities, and coordinates core risk
control waork including contract review and tender compliance verification. Each procurement-demanding department
performs front-end centralized management duties, including sorting out, aggregating and verifying actual procurement
requirements, as well as completing internal project approval and advance filing procedures. Procurement execution
units formulate targeted procurement implementation plans based on confirmed requirements, and methodically carry
out practical work such as supplier screening and comparisen, commercial contract signing, and goods arrival &
performance inspection, With clearly defined rights and responsibilities as well as a multi-department collaborative
mechanism, the Company has established a closed-loop procurement operation system to continuously upgrade and
optimize the supply chain governance framework.

Supported by this collaborative management framework, all key supply chain control targets for the current year have
been fulfilled. The audit coverage rate of direct procurement suppliers reaches 100%, and the overall coverage rate of
annual comprehensive supplier evaluation also hits 100%. All tenders for major projects are conducted in strict
accordance with internal procurement guidelines, achieving a 100% compliance execution rate. Rigorous whole-process
supervision consolidates the foundation for compliant, transparent and sustainable operation of the supply chain.

Key Performance In 2025

Total Suppliers 435

Chinese Mainland Suppliers _ 316 13% ’ Northwest China 1' 21 : 5%
Nohchina e oww vorhessichine. D |
EastChma R 53 _ ] 12% Hong Kong, Macao and Taiwan Suppliers 1| tl1 9%

South China ; 16 17% : Overseas Suppliers E ]'8 é 18%
 centralchina 8 1% TowTelswples | 435

somestchs | 82 | 8% | Kemeiswes | 82
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Full Lifecycle Management of Supply Chain

The Company continuously optimizes procedures covering supplier admission, performance evaluation and misconduct governance to
implement full lifecycle management for the supply chain. A series of normative documents including the Supplier Management
Measures, Procurement Management Measures, Supplier Management Measures for EPC Projects. Guidance Manual for Procurement
Processes and Supplier Code of Conduct have been formulated and enforced. Adhering to the principles of openness, fairness and
impartiality, centralized administration, dynamic assessment as well as strict admission and elimination, the Company exercises
stringent control over the entire supply chain management process. The Procurement Management Department conducts routine
supervision and periodic inspections on supplier management activities to ensure internal staff comply with relevant supplier
management regulations.

Supplier Admission

The Company has established a rigorous five-step supplier admission review mechanism, which delivers comprehensive assessments
across multiple dimensions including qualification and credit standing, technical capability, product quality and supporting services to
preempt quality risks within the supply chain at the upfront stage. During the admission process, suppliers are required to submit legal
operation certificates, quality management system certificates and product certification documents to consolidate product quality
foundations and safeguard end-user experience. Suppliers are classified into three categories namely prospective suppliers, qualified
suppliers and disqualified suppliers for differentiated administration; prospective suppliers can only be included in the qualified supplier
roster upon passing the complete admission assessment. In accordance with the Supplier Code of Conduct, the Company has
incorporated a special environmental and social responsibility assessment into the new supplier admission process. Screening and
audits are carried out focusing on key areas such as environmental governance, climate response, labor rights and human rights
protection, and business integrity compliance. The ESG performance of suppliers is regarded as a vital decision-making indicator in
supplier selection and procurement bidding.

Business and

Qualification Technical

Sample On-site * Cn;npr['ehe_nsive
valuation

Review Exchange Certification Inspection

Supplier Evaluation

To guarantee the stable and efficient operation of the supply chain and guide partners to achieve long-term quality upgrading, the
Company has established a regular supplier assessment and comprehensive evaluation system covering performance fulfillment, ESG
performance and other dimensions, so as to realize full-cycle dynamic management of suppliers.

Adhering to objective and impartial assessment principles, the Company formulates differentiated assessment rules for different types
of suppliers such as goods & service suppliers and engineering suppliers, ensuring the applicability of evaluation standards and practical
management effects.

Assessments run through the whole lifecycle of contracts, focusing on the verification of performance progress, delivery input, product
and service quality, after-sales response, quality & safety and on-site standardized management. Assessment results are synchronously
delivered to corresponding suppliers, which not only serves as a means to urge partners to identify gaps and make improvements, but
also acts as an important reference for supplier incentive management.

The Company conducts comprehensive supplier rating in terms of comprehensive strength, research and development capacity, quality
control system, supporting services, quotation rationality and sustainable development performance. Regular on-site audits are
implemented for core key suppliers, and complete assessment files are compiled and archived every year as the core basis for tiered
management of suppliers. Suppliers are classified into four grades A, B, C and D in descending order of assessment scores, among which
Grade D suppliers are identified as unqualified. All assessment materials are filed and directly adopted for business decisions including
supplier list adjustment, procurement selection and cooperation signing.

In line with the Supplier Code af Conduct, the Company carries out ESG risk screening focusing on labor rights and interests,
occupational health and safety, environmental management and business integrity during supplier re-evaluation. It divides risk levels
and builds a supply chain risk matrix to accurately identify high-risk cooperative entities. A classified disposal mechanism is
implemented for suppliers with different risk levels: the Company tracks the implementation effect of rectification on a regular basis and
organizes special empowerment training to improve their compliance capabilities; rectification time limits are assigned to high-risk
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suppliers with strengthened targeted control, and alternative supplier plans will be prepared in advance when necessary.
The above measures comprehensively consolidate the compliance bottom line of the supply chain and promote its
sustainable and stable development. A total of 25 suppliers have passed desk assessment and on-site assessment within
the reporting period.

Management of Supplier Misconduct

To consolidate the compliance foundation and advance sustainable operation of the supply chain, the Company conducts
regular supplier compliance review and dynamic performance monitoring. It screens potential risks and non-compliant
behaviors targeting business ethics norms, contract performance execution and the implementation of the Supplier Code
of Conduct, and establishes a risk warning list. A tiered judgment and classified disposal management mode is adopted
for various violations and misconduct arising in the cooperation process.

NaaS imposes differentiated disposal measures according to the severity of supplier misconduct, including internal
circular criticism, suspension of procurement cooperation gualification for one year, permanent termination of
cooperation access qualification, etc. Meanwhile, corresponding liabilities for breach of contract shall be pursued in
accordance with regulations, and offending suppliers are required to finish rectification within the specified period. The
Company collaborates with relevant suppliers to formulate rectification schemes and long-term prevention mechanisms,
forming a closed loop to resolve existing problems and avoid the recurrence of similar risks,

The Company has set up reporting channels for supplier misconduct to unblock supervision approaches, strengthen the
construction of a responsible supply chain and safeguard the long-term operational interests of the enterprise. No
reporting clues related to supplier misconduct have been received during the reporting period.

Reporting Channel:

B grjiancha@enaas.com

p compliance@enaas.com

Supplier Training

Guided by the development philosophy of coardinated coexistence and win-win outcomes across the industrial chain,
NaaS has developed a comprehensive supplier empowerment and cultivation system. With systematic supportive
solutions, the Company helps partners strengthen their capacity for sustainable operation and management, leads
coordinated green and low-carbon upgrading along the whole upstream and dawnstream value chain, and jointly delivers
environmental and social responsibilities.

The Company carries out regular compliance training sessions for partner suppliers. Centered on the core stipulations of
the Supplier Code of Conduct, the trainings deliver in-depth explanations on priority areas including employee rights
protection, occupational health and safety control, ecological conservation and clean business operations, so as to
steadily raise overall social responsibility compliance awareness throughout the supply chain. Meanwhile, a permanent
two-way communication mechanism is put in place. The Company proactively shares cutting-edge industrial green
practices and practical transformation cases with suppliers, together with targeted guidance and resource backing, lifting
the environmental and social management standards of the entire industrial chain in tandem.

To satisfy upstream suppliers’ demands for improved green raw material management capabilities, the Company sets up
a dedicated support team composed of sustainability specialists and supply chain management experts. Empowerment
activities are conducted flexibly via online remote guidance, field research visits and centralized on-site training. One-on-
one tailored coaching and targeted diagnosis of operational bottlenecks help partner enterprises clarify their
management responsibilities for environmental governance and efficient resource utilization, alongside providing
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actionable optimization suggestions. Furthermore, drawing on internationally proven social responsibility assessment framewaorks, the
Company assists supply chain enterprises in scheduling the phase-in of green substitutes for conventional raw materials and building
raw material traceability ledgers. This enables full traceability and trackability of source materials, facilitating the steady green transition
of raw material composition within the supply chain.

Green Procurement

Maas fully embeds green, low-carbon and sustainable development concepts into every link of procurement management and fully rolls
out the green procurement model. Taking full lifecycle management as the core principle, the Company integrates ecological protection
and intensive resource utilization requirements into supplier admission, cooperation, assessment and iterative optimization.
Institutionalized and standardized controls effectively cut energy consumption and pellution stemming from procurement activities,
drive coordinated transformation among upstream and downstream industrial players, and collectively build a resource-conserving,
eco-friendly green supply chain system.

The Company has established a routine environmental performance management mechanism for the supply chain. Using the Supplier
Code of Conduct as the fundamental benchmark, green development indicators are fully embedded into the end-to-end supplier
management system. Beyond traditional assessment metrics covering qualification, quality and service, additional performance criteria
are added for environmental management system development, greenhouse gas abatement, efficient energy application, biodiversity
preservation and zero deforestation governance. Green requirements are enforced throughout pre-admission screening, ongoing
process supervision and annual evaluation, turning previously voluntary environmental initiatives into binding operational rules for the
supply chain.

In supplier selection and dynamic management, differentiated green admission criteria are formulated for core procurement scenarios
including charging points, photovoltaic equipment and batteries. Priority is given to qualified manufacturers with formal green
preduction credentials who adopt eco-friendly, recyclable and degradable raw materials; eligible vendors are added to the qualified
supplier list following rigorous multi-dimensional reviews to lock in green attributes from the supply source. In addition, the Company
implements dynamic routine inspections of supplier environmental performance. Suppliers are ordered to rectify identified
environmental management deficiencies within prescribed timeframes with closed-loop follow-up, continuously reinforcing the green
compliance operation capacity of the supply chain.

To fundamentally mitigate the industrial chain’ s adverse environmental impacts, mandatory green controls are imposed on raw
materials. The procurement and use of non-compliant feedstocks such as conflict minerals and materials extracted from key biodiversity
reserves are strictly prohibited. The Company actively encourages suppliers to optimize raw material selection and widely adopt
recyclable, degradable eco-materials, with focused efforts to boost the recycling and secondary utilization rates of rare metals (lithium,
cobalt, nickel, tin, etc.) used in batteries and electrical components, minimizing resource depletion and ecological damage. Suppliers are
also encouraged to commission accredited third-party testing bodies to conduct chemical composition analysis, hazardous substance
screening and environmental adaptability tests for raw materials, ensuring source materials are safe, eco-friendly, compliant and
controllable.

A long-term green supply chain assessment and collaborative framework has been established to sustain the implementation of green
procurement. A periadic reporting mechanism for sustainable raw material usage applies to core key suppliers, who are required to
disclose key data including eco-material application and waste resource recycling rates, set phased green upgrading targets. and define
concrete measures for carbon abatement and resource optimization, thereby lessening the negative ecological and social impacts of
production and operations. The Company dynamically evaluates supplier environmental performance based on submitted reports and
on-site audits, and pushes for continuous correction and improvement of existing issues on a regular basis.

Moreover, the Company actively cooperates with external professional entities including industrial associations, research institutes and
non-profit organizations to pool industrial technologies and resources. Together with upstream suppliers, the Company researches and
develops low-carbon, eco-friendly alternative raw materials to further optimize supply chain material composition. Relying on internal
and external collaborative empowerment and innovation mechanisms, the Company deepens green procurement practices and fosters
a sustainable, updatable and iterative green supply chain industrial ecosystem.
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Naa$S Attains Top Rating in Supplier Engagement Assessment and Takes

the Lead in Launching Supply Chain ESG Management Initiative

In 2025, thanks to its outstanding practical achievements in supply chain decarbonization and green supply chain governance,
NaasS was awarded the highest Level A (Leadership level) rating in the CDP Supplier Engagement Assessment (SEA) administered
by the Carbon Disclosure Project. The Company has set a benchmark for supply chain environmental management within the
new energy vehicle charging sector, which signifies that its capabilities in green procurement and low-carbon supply chain
governance have reached internationally advanced standards.

To tackle prevalent industrial challenges including inconsistent supply chain ESG criteria, fragmented green procurement
administration and insufficient coordinated emission reduction across value chains, as well as to integrate the end-to-end green
procurement and low-carbon management system, NaaS proactively rallied participants across the industrial chain and took an
active part in formulating unified industrial green standards. At the 2025 ESG & High-quality Development Innovation Forum,
Naas joined hands with 13 leading industrial enterprises including Tongwei Co., Ltd., Midea Group, NIQ, XPeng and Tiangi Lithium
to co-launch the Supply Chain ESG Management Initiative. Centered on the standardized development of supply chain green
procurement, this Initiative aims to establish a scientific, unified and inclusive framewark for supply chain ESG evaluation and
practical implementation. It effectively breaks down administrative barriers stemming from divergent green procurement
standards amang different entities, standardizes the green access requirements, whole-process control and assessment rules for
upstream and downstream procurement partnerships, improves the overall operational efficiency of green supply chains,
accelerates the shift of industrial procurement models toward low carbonization, standardization and sustainability, and
supports enterprises across the industry to fully embed themselves into the global green value chain.

Meanwhile, NaaS keeps strengthening the development of its green procurement and supply chain decarbonization system. The
Company optimizes management mechanisms covering green supplier admission, dynamic evaluation and collaborative
emission reduction, and boosts low-carbon collaboration with upstream and downstream partners. Leveraging technological
innovation and joint formulation of industrial standards, NaaS continuously shares its practical experience in green supply chain
governance. High-standard green procurement management facilitates the low-carbon transition of the whole industry and
consolidates the core competitiveness of the Company in long-term ESG sustainable development.
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© Social Welfare & Rural Revitalization
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Upholding the philosophy of “Technology for Good, Responsibility First”, Naa$S actively participates in diverse public
welfare and charitable initiatives to consistently fulfill corporate social responsibilities and give back to communities and
the general public. While pursuing corporate growth, the Company keeps focusing on long-term social well-being, rolling
out public welfare programs focusing on energy equity, environmental protection, youth development and volunteer
services to foster a greener, more inclusive and resilient society. The Company advocates a volunteer-oriented corporate
culture and motivates employees to engage in public welfare undertakings to deliver corporate social responsibilities.
During the reporting period, the

Company erganized internal volunteer activities involving 52 person-times, with total volunteer hours accumulating to

1ll-"-l hours. Through structured, goal-driven public welfare engagements, NaaS continuously conveys care and
accountability to build a more inclusive and compassionate social atmosphere.

Maa$ injects innovative momentum into various public welfare projects via multiple approaches including monetary
donations, technological empowerment and open access to platferm resources. In 2025, NaaS donated a total of RMB

ﬁllll.lllll] to sub-district communities, industrial associations, NGOs and other organizations to advance environmental
protection and community development.

Meanwhile, NaaS actively supports the national rural revitalization strategy and promotes coordinated urban-rural
development through the construction of clean energy infrastructure. In alignment with national and local policies on
charging infrastructure deployment, the Company explores innovative models for the construction, operation,
maintenance and service of charging facilities tailored to rural scenarios. In light of local rural tourism characteristics and
the usage demands of new energy vehicles, NaaS advances the development of rural new energy charging networks in
line with local conditions. It also provides customized charging solutions for characteristic businesses such as homestays,
improving the accessibility of clean energy services in rural areas and helping extend the green travel ecosystem to

countryside regions.
By the end of 2025

Total number of charging stations 181

Total number of chargring guns
built in rural areas: 40“

constructed in rural areas:
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© Green Lifestyle Advocacy

In response to the low-carbon transformation demands of public travel, Naa$ leverages its core strengths in
charging scenarios and collaborates with its strategic partner KuaiDian to advance the practical implementation of
innovative carbon inclusion mechanisms. Through targeted mechanism design, green travel behaviors are
quantified and monetized, accelerating the penetration of low-carbon concepts among end consumers from top to
bottom, fostering sustainable living habits across society, and supporting the delivery of national carbon peaking
and carbon neutrality goals among the general public.

As an industry picneer, the Company has developed a personal carbon account system for charging services,
forming a closed-loop operation covering low-carbon charging, emission reduction accounting, points
accumulation and benefit redemption. Supported by standardized carbon emission reduction accounting
methodologies and precise calculation of charging carbon reduction benefits based on regional grid emission
factors, every charging record generated by users on the KuaiDian platform is automatically converted into
corresponding carbon points and deposited into individual exclusive carbon accounts. These carbon points can be
used to deduct charging service fees, redeem merchandise in the online mall, and enable cross-platform
circulation. Tangible material incentives encourage users to opt for new energy vehicles voluntarily, effectively
raising public willingness and participation rates in low-carbon activities.

By the end of 2025

The number of users registered for the carbon account service exceeded 1,29 million, fully proving the
feasibility, popularization potential and large-scale promotion value of the carbon inclusion model within
the charging sector.
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To break down barriers in regional low-carbon governance and integrate into local low-carbon city development
plans, the Company continuously promotes data interconnection between its carbon account system and official
local carbon inclusion platforms. As of 2025, docking services have been launched for multiple municipal platforms
including Beijing, Chongging, Chengdu , Shanxi, Luzhou, Guangzhou, Harbin, Wuhan, Shaanxi, Hefei, Nanchang
and Ordos. Meanwhile, the system has been adapted to financial carbon scenarios such as the carbon account
under China CITIC Bank credit card business, expanding the application scope of personal emission reduction
assets. This enables the cross-scenario circulation and reuse of carbon reduction value generated from charging
activities, supporting the development of municipal public low-carbon governance systems in depth.

In terms of green public welfare investment, the Company consistently fulfills its environmental social
responsibilities and regularly launches public welfare programs covering low-carbon science popularization,
ecological conservation and public environmental advocacy. By advancing the popularization of green lifestyles
through public welfare inputs, Naa$S disseminates sustainable development ideas and builds a win-win low-carbon
ecosystem for enterprises, users and local governments, steadily expanding the social coverage and influence of

eco-friendly living patterns.
By the end of 2025

The Company’ s cumulative investment in environmental public welfare reached RMB 14,703,“38
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During the reporting period, NaaS’ s carbon inclusion initiative received two major authoritative recognitions,
namely the Carbon Inclusion Practice Award granted by Hubei Carbon Emissions Exchange, and the honor of
Contributing Entity for the Construction and Promotion of the Tianfu Carbon Credits issued by Chengdu Municipal
Government for 2025. The Company steadily advances the application of carbon emission reduction methodologies
tailored to charging scenarios, incorporates carbon reduction behaviors generated by new energy vehicle charging
into local carbon incentive systems, and engages in the establishment of regional carbon inclusion frameworks,
expansion of applicable scenarios as well as public publicity of low-carbon concepts. By facilitating the
monetization of individual carbon reduction efforts with concrete practices, NaaS has grown into a vital
collaborative partner for the development of local carbon inclusion systems.
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© Key Performance Index Table (KPI)

Indicators Unit 2025 2024
Operating Revenue RME 10,000 12,514 20,098
Total Annual Tax Payment RMB 10,000 1,650.6 2,175.0
Connected Charging Stations 10,000 units 18.1 11.2
Connected Chargers 10,000 units 184.6 126.2

Annual Cumulative Charging Volume 100 million kWh 419 49.1

Environmental

Indicators Unit 2025 2024

Greenhouse Gas Emissions

Total GHG Emissions{Scope 1 + Scope 2 + Scope 3) tCoe 527.51 1963.27
GHG Emission Intensity (Scope 1 + Scope 2 + Scope 3} tC0Oe/ RMB million 4.22 9.77
Total GHG Emissions{Scope 1 + Scope 2} tC0,e 245,76 457.70
GHG Emission Intensity (Scope 1 + Scope 2) tCO,e/ RMB million 1.96 2.28
Scope 1 Emissions tCOe 11.22 498
Scope 2 Emissions tC0e 23454 452.72
Scope 3 Emissions tC0,e 281.74 1505.57
Category 1: Purchased Goods and Services tCOe 48.98 998.79
Category 2: Capital Goods 1CO,e 0.00 1.70
(Erchatet fom Scope 1 & Scope 2 Calulation) o L
Category 5: Waste Generated from Operations tCO.e 0.00 0.01
Category 6: Business Travel tCO,e 189.46 457.94
Category T: Employee Commuting tCO,e 16.83 19.93
Category 8: Upstream Leased Assets tCoe 13.30 5.48

GOVERNANCE

REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX
Indicators Unit 2025 2024
Energy Consumption
Comprehensive Energy Consumption Egeaft:;lﬂﬁ aclufeitts;ndard 59.75 106.10
CompleberslveEnerp; Consumitir te/RE millon 048 053
Electricity Consumption kWh 442,029.84 843,684.93 |
Purchased Power Consumption per MWh/RMBmilion 353 4.20
Gasoline Consumption tonne 3.69 1.64
Gasoline Consumption per Million Revenue kg / RMB million 29.47 8.15
Water Usage
Total Water Withdrawal tonne 4,268.50 1,805.31
Water Consumption per Million Revenue tonne / RMB million  34.11 8.98
Waste Discharge
Total Waste Generation tonne 0.40 1.24
Waste Generation per Million Revenue tonne / RMB million  0.003 0.006

Indicators Unit 2025 2024
R&D and Innovation

R&D Investment RMB 10,000 1,460 4,207
R&D Investment Ratio to Operating Revenue % 11.67 20.93
Number of R&D Staff Person 44 37
Intellectual Property Rights

Granted Invention Patents Piece 16 28
Granted Utility Model Patents Piece 2 2
Granted Design Patents Piece 4 8
Granted Trademarks Piece 1 28
Granted Copyrights for Software & Works Piece 3 1
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Indicators Unit 2025 2024
Products & Customer Services
Number of Product Recalls Time 0 0
Customer Complaint Rate Y% 0.020 0.013
Hotline Answering Rate % 95 95
Customer Issue Resolution Rate % 100 100
Customer Satisfaction Score % 97.12 97.13
Suppliers
Total Number of Suppliers Entity 435 359
Chinese Mainland Suppliers Entity 316 261
Hong Kong, Macao and Taiwan Suppliers Entity 41 34
Overseas Suppliers Entity 78 64
o s s .
Rural Revitalization & Philanthropic Undertakings
SHioh & Regina) Contiinatad eveloprient RMB10,000 100 100
gamﬁ:liﬁ;?alpevﬁiﬁfigsm Environmenta RMB 10,000 1,470 B
hurber o EmployeesParidpating i prson 2 "
Total Volunteer Service Hours Hour 104 88
Monetary Donations RMB 10,000 50 72
Topic Indicators Unit 2025 2024
I- Total Headcount Person 181 225
By Employment Type
Employment Full-time Employees Person 181 225
Profile Part-time Employees Person 0 0
By Gender
Male Employees Person 107 139

GOVERNANCE

REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX
Topic Indicators Unit 2025 2024
Female Employees Person 74 86
By Age Group
=< 30 yearsold Person 60 70
31-50 years old Person 121 154
=2 51 years old Person 0 1
By Educational Attainment Person
Below Bachelor’ s Degree Person 33 39
Bachelor’ s Degree Person 117 144
Master’ s Degree and above Person 31 42
By Geographic Location
Employ: Chinese Mainland Staff Person 180 221
ment
Profile Hong Kong, Macao & Taiwan Staff Person 0 2
Overseas Staff Person 1 2
By Job Rank
Junior-level Staff Person 101 146
Male-to-female Ratio of Junior Staff = 1.10:1 1.25:1
Junior Management Person 40 44
Middle Management Person 31 26
Senior Management Person 9 9
Ethnic Minority Employees Person 6 11
Disabled Employees (Vulnerable Groups)  Person 3 3 -
Number of R&D Employees Person 44 37
Perif::nel R&D Staff with Master’ s Degree or above ~ Person 6 3
Proportion of Female R&D Staff % 16 22
zggﬁgﬁg;ogft}ifggales across All Man- % 33 27
Female Share in Junior Management % 38 27
ESGReport B9 —



) NASDAQ: NAAS

OPENING OF THE REPORT

SUSTAINABLE DEVELOPMENT MANAGEMENT

Topic Indicators Unit 2025 2024
Female Share in Middle Management % 26 23
Female Female Share in Senior Management % 33 33
Leadership Female Percentage in Revenue- o 39 29
generating Managerial Roles 9
Female Proportion in STEM-related Roles % 16 15
Total New Employees Person 58 69
By Gender
Male New Hires Person 37 45
i Female New Hires Person 21 24
By Age Group
Under 30 years old Person 40 23
31-40 years old Person 17 38
New 41-50 years old Person 1 7
Hires Over 51 years old Person 0 0
By Geographic Location
Chinese Mainland Person 58 67
Hong Kong, Macao & Taiwan Person 0 1
Overseas Person 0 1
By Job Rank
Junior-level Staff Person 36 52
Junior Management Person 19 7
Middle Management Person 2 6
Senior Management Person 1 4
plogec E:gfrnég%?rgi 'I:Esmp[oyees with Signed % 100 100
Rights & Social Insurance Contribution 0 100 100
Interests Coverage Rate
Median Gender Pay Ratio (Female / Male) - 0.5:1 0.5:1
Average Gender Pay Ratio (Female / Male) o 0.61:1 0.58:1

GOVERNANCE
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Topic Indicators Unit 2025 2024
Employee Coverage of Employees Receiving
Rights & Regular Performance & Career % 100 100
Interests Development Assessments
Total Departed Employees Person 83 407
Employee Turnover Rate % 31 64
By Gender
Male Departures Person 58 279 -
ETT:::::: Female Departures Person 25 128
By Geographic Location
Chinese Mainland Person 82 398
Hong Kong, Macao & Taiwan Person 1: 6
Overseas Person 0 3
Total Training Sessions Session 7 73
Participation Rate of Employees in Training % 100 100
Total Employee Training Hours Hour 5352 5067
Average Training Hours per Employee Hour 29 23
Average Training Hours for Male Employees Hour 30 23
Average Training Hours for Female Employees ~ Hour 30 23
Employee Average Training Hours by Rank
Training Junior-level Staff Hour 31 25
Junior Management Hour 30 24
Middle Management Hour 29 23
Senior Management Hour 27 20
ggxi§t§§f$rgiﬁrntu5|ﬂess Ethics & Anti- % 100 100
Eg:gsg{t_?ig;ﬁrfnsgecunty Personnel with % 100 100
Total Employee Training Expense RMB 10,000 21 15
Average Training Expense per Capita RMB 1,160 667
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Topic Indicators Unit 2025 2024
Total Working Hours Hour 412,970 540,270
Work-related Fatalities Person 0 0
Employee Serious Non-fatal Work-related Injuries ~ Case 0 0
H;:é::y& Total Work-related Injury Incidents Case 2 2
Total Lost Working Days due to
Work Injuries Day 183 117
Total Recordable Incident Rate per x 0.97 0.74

200,000 Working Hours

Governance

Indicators Unit 2025 2024
Governance Performance

Number of Board Members Person 5 5
Number of Independent Directors Person 2 2
Proportion of Independent Directors % 40 40
Number of Female Directors Person 1 1
Proportion of Female Directors % 20 20
Number of Board Meetings Held Times 13 14
Number of General Meetings of Shareholders Held Times 1 0
Eﬁﬁgj ﬁlﬂ%}%(éo;&;;&;g;gﬁgn to Median Compensation B 10.77:1 5 14:1
MNumber of Full-time Staff Assigned to Anti-corruption Roles Person 6 6
Erfrrl?f;tti?)gne glliicr;:gloyees Complying with Anti- 0% 100 100
mlgg;lﬁ{'oo:sgg;w&%éfecial Anti—corruPtion Times 147 151
Eg:g&g}éﬁ; Qror:;enriangge Rate of Business Ethics & Anti- % 100 100
Eérrfﬁﬁfﬁgﬁﬁﬁ gate of Business Ethics & Anti- % 100 100
Number of Confirmed Corruption Incidents Case 0 0
Number of Material Litigation Cases Involved Case 0 0
Number of Material Arbitration Cases Involved Case 0 0
GDPR Non-compliance Incidents Related to Data Privacy Case 0 0
MNumber of Confirmed Information Security Incidents Case 2 0

GOVERNANCE

REINVENTION
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© Indicator Index
Nasdaq ESG Reporting Guide—According to the Nasdaq ESG Reporting Guide 2.0

Aspect Content Page

APPENDIX

E1.1 Total amount, in CO2 equivalents, for Scope 1 46
E1l GhG Emissions E1.2 Total amount, in CO2 equivalents, for Scope 2 46

E1.3 Total amount, in CO2 equivalents, for Scope 3 46

E2.1 Total GhG emissions per output scaling factor 46
E2 Emissions Intensity

E2.2 Total GhG emissions per output scaling factor -

E3.1 Total amount of energy directly consumed 34
E3 Energy Usage

E3.2 Total amount of energy indirectly consumed 34
E4 Energy Intensity E4 Total direct energy usage per output scaling factor 34
E5 Energy Mix E5 Percentage: Energy usage by generation type 34

E6.1 Total amount of water consumed 25
E6 Water Usage

E6.2 Total amount of water reclaimed -

E7.1 Does your company follow a formal Environmental Policy | 34,35
EX Env[ronmental E7.2 Does your company follow specific waste, water, 34.35
Operations energy, and/or recycling polices

E7.3 Does your company use a recognized energy management system 34
E8 Climate Oversight / E8 Does your Board of Directors oversee and/or manage 37-44
Board climate-related risks
E9 Climate Oversight E9 Does your Senior Management Team oversee and/ 37.44
/Management or manage climate-related risks

. : Bia s E10 Total amount invested, annually, in climate-related

E10 Climate Risk Mitigation infrastructure resilience, and product development 68

S1.1 Ratio: CEO total compensation to median FTE total compensation 24
S1 CEO Pay Ratio

51.2 Does your company report this metric in regulatory filings 24
S2 Gender Pay Ratio 52 Ratio: Median male compensation to median female compensation 70

53.1 Percentage: Year-over-year change for full-time employees 69
$3 Employee Turnover $3.2 Percentage: Year-over-year change for part-time employees 69

5$3.3 Percentage: Year-over-year change for contractors and/or consultants z

S4.1 Percentage: Total enterprise headcount hald by men and women | 69
5S4 Gender Diversity S4.2 Percentage: Entry-and mid-level positions held by men and women 69

54.3 Percentage: Senior-and executive-level positions held by men and women | 69-70
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Aspect Content Page
S5 Temporary 55.1 Percentage: Total enterprise headcount held by part-time employees | =
Worker Ratio S5.2 Percentage: Total enterprise headcount held by contractors and/
or consultants 2
S6 Non-Discrimination ﬁigﬁﬁ'gﬁéﬁﬁ ig;y follow a sexual harassment and/or non- 97
S7 Injury Rate S7 Percentage: Frequency of injury events relative to total workforce time 71
S8 Does your company follow an occupational health and/
S8 Global Health &Safety or global health & safety policy 60
59.1 Does your company follow a child and/ or forced labar policy 54
$9 Child & Forced Labor -
$9.2 If yes, does your child and/ or forced labor policy See also: 64
cover suppliers and vendors
) $10.1 Does your company follow a human rights policy 54
$10 Human Rights
510.2 If yes, does your human rights policy See also: cover suppliers and vendors 64
G1.1 Percentage: Total board seats occupied by women (as compared to men) 23
G1 Board Diversity
G1.2 Percentage: Committee chairs occupied by women (as compared to men) =
G2 Board G2.1 Does the Company prohibit the CEO from serving as board chair | 2324
Independence G2.2 Percentage: Total board seats occupied by independents 23
G3 Incentivized Pay G3 Are executives formally incentivized to perform on sustainability 24
G4 Collective Bargaining G4 Percentage: Total enterprise headcount covered by collective e
bargaining agreement(s)
G5 Supplier Code G5.1 Are your vendors or suppliers required to follow a Code of Conduct 63-64
of Conduct G5.2 If yes, what percentage of your suppliers have formally 63-64
certified their compliance with the code
G6 Ethics &Anti- G6.1 Does your company follow an Ethics and/or Anti-Corruption policy 27
Corruption 6.2 If yes, what percentage of your workforce has formally 71
certified its compliance with the policy
7.1 Does your company follow a Data Privacy policy 26
G7 Data Privacy
(57.2 Has your company taken steps to comply with GDPR rules 26
G8.1 Does your company publish a sustainability report 1
G8 ESG Reporting
G8.2 Is sustainability data included in your regulatory filings -
(9.1 Does your company provide sustainability data to sustainability 1
reporting frameworks
G9 Disclosure G927 Does ifi : '
2 : your company focus on specific UN Sustainable
Practices Development Goals (SDGs) 16-18
39.3 Does your company set targets and report progress on the UN SDGs 15
G10 External Assurance | G10 Are your sustainability disclosures assured or validated by a third party | 75-76
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With reference to the GRI Sustainability Reporting Standards issued by the Global Sustainability

Standards Board (GSSB)

| 2-1 Organizational details 3
| 2-2 Entities included in the organization's sustainability reporting 1
i 2-3 Reporting period, frequency and contact point 1
2-4 Restatements of information 1
| 2-5 External assurance 75-76 "
2-6 Activities, value chain and other business relationships 3
2-7 Employees 54-60
i 2-8 Workers who are not employees =
i 2-9 Governance structure and composition 23-74
|
I 2-10 Nomination and selection of the highest governance body 2324
| 2-11 Chair of the highest governance body 2
GRI 2: 2-12 Role of the highest governance body in overseeing the 93.94
General management of impacts
Disclosure 2-13 Delegation of responsibility for managing impacts 23-24
| 2-14 Role of the highest governance body in sustainability reporting 23-24
2-15 Conflicts of interest 23
2-16 Communication of critical concerns 19
| 2-17 Collective knowledge of the highest governance body 23-24
I 2-18 Evaluation of the performance of the highest governance body 23-24
2-19 Remuneration policies 24
| 2-20 Process to determine remuneration 24
2-21 Annual total compensation ratio 24
2-22 Statement on sustainable development strategy 02
i 2-23 Policy commitments 15
i 2-24 Embedding policy commitments 15
i 2-25 Processes to remediate negative impacts 23-27
i 2-26 Mechanisms for seeking advice and raising concerns 23-27
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302-3 Energy intensity

34

302-2 Energy consumption outside of the organization

2-27 Compliance with laws and regulations 15
SRz 2-28 Membership associations o7
General
Disclosure 2-29 Approach to stakeholder engagement 15
2-30 Collective bargaining agreements 58
3-1 Process to determine material topics 20-21
GRI 3: _ : :
Material Topics 3-2 List of material topics 20-21
3-3 Management of material topics 20-21
201-1 Direct economic value generated and distributed 04
GRI 201: 201-2 Financial implications and other risks and opportunities 35.45
Economic due to climate change B
Performance 201-3 Defined benefit plan obligations and other retirement plans -
201-4 Financial assistance received fram government -
202-1 Ratios of standard entry level wage by gender compared to .
GRI 202: local minimum wage
Market Presence 202-2 Proportion of senior management hired from the local community -
) GRI1203: ) 203-1 Infrastructure investments and services supported 66
Indirect Economic
Impacts 203-2 Significant indirect economic impacts 66
GRI 204: Procurement . i ; i =
binctieas 204-1 Propoertion of spending on local suppliers
205-1 Operations assessed for risks related to corruption 27
DORlLE0s: 2052 Communication and training about anti-corruption policies and proced 27
Anti-corruption ommunication and training about anti-corruption policies and procedures |
205-3 Confirmed incidents of corruption and actions taken 2T
Gkl ZUG:BAEﬁ:;\Eﬂ’Tpetitive 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 27
207-1: Approach to tax 23
207-2: Tax governance, control and risk management 23
GRI 207:Tax
207-3: Stakeholder engagement and management of concerns 19
related to tax
207-4: Country-by-country reporting -
301-1 Materials used by weight or volume 5
GRI 301:
Materials 301-2 Recycled input materials used .
301-3 Reclaimed products and their packaging materials )
GRI 302: 302-1 Energy consumption within the organization 34
Energy ]

302-4 Reduction of energy consumption 34 |
302-5 Reduction in energy requirements of products and services 34
303-1 Interactions with water as a shared resource 35
303-2 Management of water discharge-related impacts
GRI 303: i s § 35
Water and 303-3 Water withdrawal =
Effluents
303-4 Water discharge 35
303-5 Water consumption 35
204-1 Operational sites owned, leased, managed in, or adjacent to, prote- 46.51
cted areas and areas of high biodiversity value outside protected areas :
-GRI 304f 304-2 Significant impacts of activities, products, and services on biodiversity 46-51
Biodiversity
304-3 Habitats protected or restored -
304-4 IUCN Red List species and national conservation list species with ;
habitats in areas affected by operations
1
305-1 Direct {Scope 1) GHG emissions 46
305-2 Energy indirect (Scope 2) GHG emissions 46
305-3 Other indirect (Scope 3) GHG emissions 46
GRI 305:
Emissions 305-4 GHG emissions intensity 46
305-5 Reduction of GHG emissions 46
305-6: Emissions of ozone-depleting substances (ODS) -
305-7 Nitrogen oxides (Nox], sulfur oxides {SOx}, and other =
significant air emissions
306-1 Waste generation and significant waste-related impacts 35
306-2 Management of significant waste-related impacts 35
GRI 306:
Waste 306-3 Waste generated 35
306-4 Waste diverted from disposal 35
306-5 Waste directed to disposal 35
GRI 308: Supplier 308-1 New suppliers that were screened using environmental criteria 64 |
Environmental
Assessment 308-2 Negative environmental impacts in the supply chain and actions taken 64
GRI 401: 401-1 New employee hires and employee turnover 70
Employment 401-2 Benefits provided to full-time employees that are not provided to
temporary or part-time employees af
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401-3 Parental leave 57
gg&:ﬁ%ﬁﬁgg&;ﬂa"a' 402-1 Minimum notice periods regarding operational changes -
403-1 Occupational health and safety management system 60
403-2 Hazard identification, risk assessment, and incident investigation 60
403-3 Occupational health services 60
403-4 Worker ﬁarticipation, consultation, and communication on 60
GRI403: occupational health and safety
Occupational 403-5 Worker training on occupational health and safety 60
Health and Safety
403-6 Promotion of worker health 60
403-7 Prevention and mitigation of occupational health and safety 60
impacts directly linked by business relationships
403-8 Workers covered by an occupational health and safety management system 60
403-9 Work-related injuries 71
~ 403-10 Work-related ill health )
404-1 Average hours of training per year per employee 70
GRI 404:
Tlé::nin%_aﬂd 404-2 Programs for upgrading employee skills and transition assistance programs | 57-58
ucation S . . ) . : . .
404-3 Percentage of employees receiving regular performance and 70
career development reviews
GRI 405: 405-1 Diversity of governance bodies and employees 55
Diversity and Equal
Opportunity 405-2 Ratio of basic salary and remuneration of women to men 70
GRI 406: T— T — T
Mo diccriminiation .406 .l |_I‘I(:Ider_1t5 of dJ-S.FrImITIatIOln. ar?..c_i_:.:.c.arrectll*ff? actm_ns t?ken | 54
GRI 40T:Freedom of Association 407-1 Operations and suppliers in which the rigtht to freedom of
and Collective Bargaining association and collective bargaining may be at risk -
GRI1 408: Child Labor 408-1 Operations and suppliers at significant risk for incidents of child labor =
GRI 409: Forced or 409-1 Operations and suppliers at significant risk for incidents of 5
Compulsory Labor forced or compulsory labor
GRI 410: Security : ; g ] ] = =
Practices Y 410-1 Security personnel trained in human rights policies or procedures
GRI 411: Rights of i i sl e Left
Indigenous Peoples 411-1 Incidents of violations involving rights of indigenous peoples -
413-1 Operations with local community engagement, impact
GRI 413: assessmpents, and development prog:%'r'nsgag . 66-67
Local Communities 413-2 Operations with significant actual and potential negative 66-67
impacts on local communities
GRI 414: 414-1 New suppliers that were screened using social criteria 64
Supplier Social = = = = =
Assessment 414-2 Negative social impacts in the supply chain and actions taken 64
GRI 415: Public Policy 415-1 Political contributions - -
GRI 416: 416-1 Assessment of the health and safety impacts of product and service 30
Custornar ieatth catearie s Infiovation Drivenwith Qualty Service/ Froduct \uality arid salety
and Safe 416-2 Incidents of non-compliance concerning the health and 320
ty safety impacts of products and services

GOVERNANCE

REINVENTION

ECO-CONSCIOUSNESS

EMPATHY NMURTURE

APPENDIX

[ Standsrg | tem g

GRI 417 417-1 Requirements for product and service information and labeling 31
Marketing 417-2 Incidents of non-compliance concerning product and service a1
and Labeling information and labeling
417-3 Incidents of non-compliance concerning marketing communications 31
GRI 418: 418-1 Substantiated complaints concerning breaches of customer 2
Customer Privacy privacy and losses of customer data

© IFRS S2 Recommended Disclosure Guide

m Proposed Disclosures Page

Governance

Disclose the governance body(s) (which can include a board, committee
or equivalent body charged with governance) or individual(s)
responsible for oversight of climate-related risks and opportunities.

35

Disclose the governance body(s) (which can include a board, committee
or equivalent body charged with governance) or individual(s)
responsible for oversight of climate-related risks and opportunities.

25.35

Strategy

Disclose the climate-related risks and opportunities that could
reasonably be expected to affect the entity's prospects.

35-44

Disclose the current and anticipated effects of those climate-related
risks and opportunities on the entity's business model and value chain.

35-44

Disclose the effects of those climate-related risks and opportunities on
the entity's strategy and decision-making, including information about
its climate-related transition plan.

35-44

Disclose the effects of those climate-related risks and opportunities on
the entity's financial position, financial performance and cash flows for
the reporting period, and their anticipated effects on the entity's
financial position,financial performance and cash flows over the short,
medium and long term taking into consideration how those climate-
related risks and opportunities have been factored into the entity's
financial planning.

35-44

Disclose the climate resilience of the entity's strategy and its business
model to climate-related changes, developments and uncertainties,
taking into consideration the entity's identified climate-related risks
and opportunities

35-44
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Disclose the processes and related policies the entity uses to
identify, assess, priorities and monitor climate-related risks.

Disclose the processes the entity uses to identify, assess, prioritise
and monitor climate-related opportunities, including information
about whether and how the entity uses climate-related scenario
analysis to inform its identification of climate-related opportunities.

SUSTAINABLE DEVELOPMENT MANAGEMENT

35-44

35-44

GOVERNANCE

Disclose the extent to which, and how, the processes for identifying,
assessing, prioritising and monitoring climate-related risks and
opportunities are integrated into and inform the entity's overall risk
management process.

35-44

Metrics and
Targets

Disclose information relevant to the cross-industry metric
categories.

Disclose industry-based metrics that are associated with particular
business models, activities or other common features that
characterise participation in an industry.

45-46

45-46

Disclose targets set by the entity, and any targets it is required to
meet by law or regulation, to mitigate or adapt to climate-related
risks or take advantage of climate-related opportunities, including
metrics used by the governance body or management to measure
progress towards these targets

15,45

REINVENTION ECO-CONSCIOUSNESS EMPATHY NURTURE APPENDIX
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INDEPENDENT ASSURANCE OPINION STATEMENT

By Ryl Chaftad

Statement No: SRA 851432

NaaS 2025 Environmental, Social and Governance Report

The British Standards Institution is independent of NaaS Technology Inc. and its subsidiaries (hereafter referred to as "NaaS"
collectively in this statement) and has no financial interest in the operation of Naa$S other than for the assessment and assurance of
NaaS 2025 Environmental, Social and Governance Report (the "Report”).

This independent assurance opinion statement is prepared on the basis of review by the British Standards Institution of 2025
Environmental, Social and Governance Report presented by NaaS. The review does not extend beyond such information and is solely
based on it. In performing such review, the British Standards Institution has assumed that all such information is complete and
adequate.

Scope
The scope of engagement agreed upon with Naas includes the following:

1. The assurance scope is consistent with the description of NaaS Technology Inc. 2025 Environmental, Social and Governance
Report. The Report is prepared in accordance with Nasdaq ESG Reporting Guide 2.0, with reference to the Global Reporting
Initiative Standards (GRI Standards) by Global Sustainability Standards Board, United Nations Sustainable Development Goals
(SDGs), Sustainability Accounting Standards Board Standards (SASB Standards), the framework suggestions from IFRS 52
Climate-related Disclosures (IFRS S2) by International Sustainability Standards Board (1SSB), the Taskforce on Nature-related
Financial Disclosure (TNFD) and the ten principles of the United Nations Global Compact (UNGC Ten Principles).

2. In accordance with Type 2 Moderate Level of Assurance as defined in the AA1000 Assurance Standard V3 ("AA1DD0AS V3™), BSI
evaluates the nature and extent of NaaS's adherence to the four reporting principles of Inclusivity, Materiality, Responsiveness and
Impact in preparing the Report. The reliability of the sustainability performance information/data disclosed in the Report has also
been evaluated.

Opinion Statement

We conclude that the Report provides a fair view of NaaS's sustainability plan and performance in the reporting year. The Report
subject to assurance is free from material misstatement based upon evaluation within the limitations of the scope of the assurance, the
information and data provided by NaaS and the samples taken. Based on our work carried out during the assurance process, nothing
has come to our attention that causes us to believe that data and information stated in the Reporting Organization's ESG Report is not
correctly presented or with omission in any material respects or that Inclusivity, Materiality, Responsiveness and Impact based on
AA1000 criteria are not correctly addressed. We believe that the environmental, social and governance general disclosures and key
performance indicators are fairly represented in the Report, in which NaaS’s efforts to pursue sustainable development are recognized
by its stakeholders.

Qur work was carried out by a team of sustainability report assurars in accordance with the AA1000AS V3. We planned and performed
this part of our work to obtain the necessary information and explanations. We considered NaaS has provided sufficient evidence that
NaaS’ self-declaration of compliance with Nasdag ESG Reporting Guide 2.0 and reference to the GRI Standards, SDGs, SASB Standards,
IFRS 52, TNFD and UNGC Ten Principles is fairly stated and the ESG report is considered acceptable in meeting the principles as set
out in AA 1000 AP (2018).
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Methodology
Our work was designed to gather evidence on which to base our conclusion.

We undertook the following activities:

« A top level review of issues raised by external parties that could be relevant to NaaS's policies to provide a check on the
appropriateness of statements made in the Report.

« Discussion with senior executives on NaaS's approach to stakeholder engagement. We had no direct contact with external
stakeholders during this assurance process.

« Interview with staff involved in sustainability management, report preparation and provision of report information.

« Review of key organizational developments.

« Review of supporting evidence for claims made in the Report, and

s  An assessment of NaaS's reporting and management processes concerning reporting against the principles of Inclusivity,
Materiality, Responsiveness and Impact as described in the AA1000 AccountAbility Principles 2018 ("AA1000AP (2018)").

Conclusions
A review against the AA1000AS V3 principles of Inclusivity, Materiality, Responsiveness and Impact and ESG Reporting Guide 2.0
issued by Nasdaq is set out below:

Based on the procedures performed and evidence obtained, nothing has come to our attention that causes us to believe that data
and information stated in the Reporting Organization's ESG Report is not correctly presented or with omission in any material
respects or that Inclusivity, Materiality, Responsiveness and Impact based on AA1000 criteria are not correctly addressed.

We considered NaaS has provided sufficient evidence that NaaS’ self-declaration of compliance with Nasdaq ESG Reporting Guide 2.0
and reference to the GRI Standards, SDGs, SASB Standards, IFRS 52, TNFD and UNGC Ten Principles is fairly stated and the ESG
report is considered acceptable in meeting the principles as set out in AA 1000 AP (2018).

Assurance Level

The Type 2 Moderate Level of Assurance provided in our review is defined by the scope and methodology described in this
statement.

Responsibilities

It is the responsibility of NaaS's senior management to ensure that the information being presented in the Report is accurate. Our
responsibility is to provide an independent assurance opinion statement to stakeholders giving our professional opinion based on the
scope and methodology described.

Ability and Independence

The assurance team was composed of Lead Assurer and Assurer, who are experienced in the industrial sector, and trained in a range
of sustainability, environmental and social standards including GRI Series Standards, AA1000, Nasdaq ESG Reporting Guide 2.0, ISO
14064, IS0 14001, ISO 50001, IS0 45001, IS0 9001, etc. British Standards Institution is a leading global standards and assessment
body founded in 1901. The assurance is carried out in line with the BSI Fair Trading Code of Practice.

For and on behalf of BSI: Verifier of the Report:

A

Sharle (e
o

Michael Lam, Senior Vice President, APAC Assurance
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Team Leader: Shirley Qian
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